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INTRODUCTION

For the third consecutive year, PBS requested that Media

Research at the University of Nebraska undertake a survey of station

managers to evaluate different activities, types of services currently

being performed or desired by station managers and other pertinent

information in regard to the various departments of PBS. The decision

to proceed with a third survey was made early in the fall of 1972

,:_and final plans including the development of the questionnaire (see

Appendix C) were developed in December of 1972.

The curreat survey is much more extensive and elaborate than

either of the other two years with, this year's questionnaire being

almost twice as loag as a year ago (last year's was twice as long as

the first year). Attempts were made this year to probe in greater

depth the various activities and operations of .the PBS departments.

As in other years, qUestionnaires were sent by air mail so,that

they would be received by the station managers immediately after

January 1, 1973. Because of the vacation period which made it

difficult for station managers to confer with other members of the

staff in the completion of the questionnaire, the telephone survey was

not begun until Monday, January 8, and with a couple of exceptions

was completed by Friday, January 19. A longer delay between the time

of the arrival of the questiOnnaires and the telephone contact made

it 'possiblefor a larger number of-the station managers to be ready

to report during the initial call..



A total of 145 stations and/or networks were included in the

survey this year in contrast to 139 a year ago. The survey was

comr1Lk., 'thin the continental United States by making a telephone

call ,,, ,,ch station manager. Questionnaire'S were air mailed to the

seven PBS stations outside the boundaries of the United States

(identified as noncontiguous) which included stations in Alaska,

Hawaii American Samoa, Guam, Puerto Rico and the Virgin Islands.

Information was collected from all of the stations in the continental

United States but the station,manager of the HaWaiian network and

at Bethel, Alaska, failed to respond to this year's survey. Telephone

calls to Hawaii (which was very short of key station personnel) failed

to Obtain a response and the station at Bethel, Alaska, could not be

reached by telephone.

The format of this year's survey is somewhat different from

that of previous years. In the current report, tables will be found

providing a general summary of each of the questions asked. In an

introductory paragraph, the highlights of the findings are indicated

and following the table there will be .a brief discussion of any major:

differences in the station managers' responses, classified according

to Regions, Licensee and/or Population Groups (see Appendices E, F,

and G) for all classifications.

This breakdown of responses in Appendix A was necessary for

several reasons. All responses are summarized by Region because the

station managers of "noncontiguous" stations which are not interconnected'

and are outside the continental United States, respond to questions
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somewhat differently than do stateside station managers. Therefore

these responses are always' isolated on a table dealing with the Region.

The station managers responses were also summarized by Licensee and

Groups when it appeared that responses might differ on a

. .

.particular question when examined according to, either of the

breakdowns. For example, it would be reasonable to believe that

stations licensed to school districts might respond somewhat differently

to questions dealing with instructional television programs than would

community stations.

Tables in the text as well as the summaries in Appendix A

always carry a minimum of two "N.A." responses meaning "no answer"

which are the two Alaskan and Hawaiian station managers who failed

to respond. Occasionally there were some-questions to which other

station managers failed to respond and these too appear in the tables

as "N.A." In rounding off the percentages found in Appendix A, it

"-z

was necessary to round occasionally the figures upward or downward

in order to make the percent total 100. As a general rule, the

largest percentage figure in a table,wasthe one adjusted upward or

downward so that there may be some instances where exactly the same

quotients might differ by one percentage point in different tables.

For those readers who wish to secure a general idea as to what

this year's survey revealed, the text which follows immediately will

be adequate. For those who desire to make an extensive review of the

numerical as well as verbal responses made by all station managers,

Appendix A will be a source of significant data and information. It



was possible to analyie only the major and more obvious results in

the main text so that Appendix A must be examined for much greater

information about the types and kinds of responses made by the various

station managers.



I. PROGRAM EVALUATION AND NEEDS

A. General

1. Bow would you rate the general balance and development of
the national schedule?

This question is the.same as one asked in the 1971-72 survey.

Shown below in Table 1 are comparative data as to number of respondents

for each response, percentages and mean ratings for each year.

Table 1

GENERAL BALANCE AND DEVELOPMENT
OF NATIONAL SCHEDULE

1972-73 1971-72 .

NUMBER PERCENTAGE, NUMBER PERCENTAGE

VERY GOOD.

POOR

N.A.

TOTAL

8 6 15 11

60 41 68 49

57 39 44. 34

15 10 6 4

2 1 2 1

3 3 2 1

145 100 139 100

1971-72 Mean Rating = 2.3
1972-73 Mean Rating = 2.6

The mean 'rating of 2.6 ( "1" Very Good to !'5" Poor) for the

current survey indicates that the station managers rated the general
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balance and development of national schedule toward the "Very Good"

end of the scale. The mean rating for 1972-73 was not quite as

favorable as it was for 1971-72 when it was 2.3.

In examining the various breakdowns A,

it will be foUnd that the North Atlantic Region was somewhat less

favorable to the general balance and development of the national

schedule than were the Great Lakes and Plains and the West and South-

west Regions. In terms of Licensee, the university operated stations

were most favorable and the community stations most negative about

the general balance and development of the national schedule. As

a general rule, the stations serving the larger Population Groups

wre least favorable while those serving the smaller Population

Groups felt most positively abOvt.the general balance and development

of the national schedule.

2. On the basis of what you have seen of the current 1972-73

national program schedule how would you rate the overall

quality of this year'S service as compared to last year's

(1971-72)?

Question 2 also was asked on last year's survey so that it

is possible to make comparisons between the current survey and the

one a year ago. Table 2 shown below proVides such comparisons. The

overall quality of this year's service as compared to last year's

was rated less high by the station managers for 1972-73 than it was

for 1971-72. The mean rating for the current year is 3.0 ("1"

Significantly Better to "5" Significantly Worse) as compared with

1.9 for 1971-72. When this question was answered by thestation
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managers in the current survey, many of them indicated that because

of funding problems there simply were not as many possibilit_tes for

outstanding programs as there had been a year ago. Several station

managers also referred; to the fact that there were no "block-busters"

among this year's pros --rams.

Table 2

OVERALL QU1LITY OF THIS YEAR'S NATIONAL PROGRAM.

SERVICE-COMPARED TO LAST

1972.-13 1971-72

NUMBER' PERCENTAGE NUMBER PERCENTAGE

SIGNIFICANTLY BETTER 1 7 5 30 22

SOMEWHAT BETTER Z. 43 30 88 63

NOT NOTICEABLY
BETTER OR WORSE 3 38 26 16 12

SOMEWHAT WORSE 4 51 35 0 0

SIGNIFICANTLY WORSE 5 3 2 1 1

N.A. 3 2 3 2

TOTAL 145 100 139 100

1971712Mean:Rating = 1.9
1972.r-13Mean: Rating = 3.0

An examinatJin of thehreakdown of this question found in

AppendixfA will show that the station managers in the Southeast Region

felt that the pmngram schedule had improved during the current

year whilet var one -half of the station managers in.the North Atlantic
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Region thought the overall quality was "Somewhat Worse" than a year

ago. In terms of Licensee, the community stations rated the overall

quality as "Somewhat Worse" and 58 percent of the station managers

representing Population' Group 1 alSo ratedhe overall quality

"Somewhat WOrse" while 48 percent of the.station managers in

Population Group 6 responded either "Somewhat Better" or "Signif-

icantly Better."

. Given the needs of your_community and the nature of your own
local program service:

Which PBS series have been of the most value to your
overall schedule. during the calendar year 1972?

Shown below in Table 3 are the ten PBS series which were

identified most frequently. by the station managers as having been of

the most value to their overall schedule during the calendar year

Table 3

PBS SERIES OF MOST VALUE

PROGRAM .SERIES TIMES MENTIONED

1. Masterpiece Theatre 114
2. Sesame Street 109
3.- The .Electric Company 83
4. Evening at Pops 77
5. Firing Line 53
6. Advocates 49
7. Mister Rogers 40.
8. Special of the Week 39
9. Washington Week in Review 33

10. International Performance 32



1972. The top series this year was "Masterpiece Theatre" in

contrast to "Sesame Street" a year ago, although "Sesame Street"

and "The Electric. Company" are in second and third place, respectively

in the currezt year ratings.

All of.the programs mentioned three or more times will,be

found in Appendix:A'classified bY. Regions...and Population .Groups.

Appendix A also includes reasons why . the station managers rated each

of theprograms.ofmost value. .

. Were there any series which were of marginal value to

your overall schedule during the calendar year 1972?

The ten PBS series which were considered to be of marginal

Valueby the station managers are shown in Table 4. For the most part,

there was not wide variance among the station managers as to which

of the PBS series were of marginal value.

Table '4

SERIES OF MARGINAL VALUE

PROGRAM SERIES TIMES MENTIONED

1. Thirty Minutes With 55

2. Convention Coverage 34

3. Critic at Large 33

4. The Just Generation 32

5. Black Journal 31

6. The Family Game 26

7. Soul.
20

8. Vibrations 19

9. Doin' It ,
17'

10. Self Defense for Women 15
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Appendix A includes all of the PBS series identified as of

marginal value three or more times according to Region and Population

Groups. Appendix A also includes the reasons why the station managers

rated various series as being of marginal value.

4. Enclosed with this questionnaire is a list of all series
distributed-by PBS during 1972. The series on the list are
grouped according to their general content categories. How
would you rate the proportion of hours of the national service
devoted to each of these categories during the calendar
year 1972?

a. Cultural

Shown in Table 5 are responses of station managers in regard

to the proportion of hours devoted to Cultural programs, percentage

of responses for each category and an overall mean rating. The table

Table

PROPORTION OF iquRp DEVOTED TO CULTURAL PROGRAMS

NUMBER PERCENTAGE

TOO MUCH 1

2 10 7

3 100 68

4 27 19

TOO LITTLE 5

N.A.

QUALIFIED

TOTAL 145 100

Mean Rating = 3.1
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discloses that over two-thirds of the station.managers gave a "3"

rating which is a middle rating and suggests that they felt that about

the right amount of time was being devoted to Cultural programming.

The mean rating of 3.1 ("1" Too Much to "5" Too Little) alSo confirms

such a judgment.

A breakdwon of responses of statioh managers according to

Region,,type of Licensee and Population, Groups is found in Appendix A.

An examination of these data indicates that station managers

representing community and university stations are more likely to

feel that there was "Too Little" Cultural programming while state

authority Licensees had more station managers who tended to feel that

*ere was "Too Much."

b. Educative (Informal) as opposed to Educative (Formal)
programming, i.e., programs which are viewed for credit

in relationship to a specific educational institution

(see question C-2).

Table 6 summarizes the responses of the station managers in

regard to the proportion of hours devoted to educative (informal)

series distributed by PBS. Almost the same percentage of station

managers responded with a "4" which is toward the "Too Little" end

of the scale as identified "3" which is in the middle (39 percent)

compared to 43 percent, respectively). The mean rating of 3.5 also

indicates that there was considerable feeling that there was "Too

Little" time devoted to educative (informal) PBS series.

One-fourth of the Southeast Region station managers gave

this question a "5" or "Too Little" according to Appendix A.
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Table 6

PROPORTION OF HOURS DEVOTED TO EDUCATIVE (INFORMAL)

NUMBER PERCENTAGE

TOO MUCH

2

1

63 43

56 39

TOO LITTLE 5 18 12

N.A. 4 3

TOTAL 145 100

Mean Rating = 3.5

Public Affairs

Over half (60 percent of the station managers responded that

the proportion of hours devoted to Public Affairs was "About Right."

The _mean rating of 2.9 ("1" Too Much to "5" Too Little) on this question

seems to confirm this judgment.

Station managers in the North Atlantic Region were more

likely to report "Too Much" time devoted to Public Affairs (see

Appendix A which discloses that 22 percent of the station managers

in the North Atlantic Region identified either "1" or "2")'. The

station managers located in Population Groups 5 and 6 were the least

likely to rate Public Affairs programming toward the "Too Much" end

of the continuum.
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Table 7

PROPORTION OF HOURS DEVOTED TO PUBLIC AFFAIRS

NUMBER PERCENTAGE

TOO MUCH 1 5 3

2 31 21

3 88 60

4 13 9

TOO LITTLE 5 5

N.A. 3 3

TOTAL 145 100

Mean Rating = 2.9

B. Target Audience and Tys_v_si. Topics

1. Another way of evaluating this program mix in the context
of goals for public television is to consider the amount and
scope of specialized, target_ audience programming in the
overall national service (e.g., programs for specific age,
occupation, ethnic or other groups). This question and part
of question18-2 ask for your thoughts in this area

a. As a proportion or the entire national service during
calendar 1972, how would you rate the amount of
specialized, target audience. programming?

There was a tendency for the station managers to feel that

there was "Too Little" rather than "Too Much" attention to specialized

target audiences in the PBS programming. Table 8 indicates that almost

as many station managerg_rated this question a "4" which is toward

the "Too Little" end of the scale as did "3" which is the middle
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of the scale (39 percent to 41 percent, respectively). Not one of

the 145 station managers scored this question a "1" which is "Too

Much." The mean rating of 3.5 also supports the feeling of station

managers that there was "Too Little" specialized target audience

programming.

Table 8

AMOUNT AND .SCOPE OF SPECIALIZED,
TARGET AUDIENCE PROGRAMMING

NUMBER PERCENTAGE

TOO MUCH 1 0 0

v4it

2 11 8

3 60 41

4 57 39

TOO LITTLE 5 12 8

N.A. 5 4

TOTAL 145 100

Mean Rating = 3.5

In examining the responses of, the station managers according

to, Region, Licensee and Population Groups (see Appendix A), it will

be found that the managers of stations operated by school districts

were about equally divided between Too Little" and "Too Much"

specialized programming while over one-half of the managers
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representing community and university stations responded toward the

"Too Little" end of the scale.

b. Among the total amount of special audience programming
in the national service, those series for children have
consistently represented the largest single group'.
How would you rate the proportion of children's
programming as part of. the national service during
calendar 1972?

An overwhelming number of station managers felt that about

the right proportion of time was being devoted to Children's Pro-

gramming (77 percent checked response "3"). There were no station

managers (none who checked response "1") who felt "Too Much" time

was being devoted to children's programming and two station managers

Table 9

PROPORTION OF HOURS DEVOTED'TOCHILDREN'S PROGRAMMING

NUMBER PERCENTAGE

TOO MUCH

4

TOO LITTLE 5

N.A.

TOTAL

0

8

112

19

0

6

77

13

145 100

Mean Rating = 3.1
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felt that "Too Little" (response "5") was being devoted to children's

programming. The mean rating of 3.1 confirms the general feeling

that the managers felt that about the right proportion of time was

being given to child:Len's programming..

In the more extensive breakdown of the data (see Appendix A),

those station managers representing stations operated by school

districts and state authorities tended to score this item toward

the "Too Little" end of the scale.

2. Although much planning for the 1973-74 program year has
already been accomplished, one of the objectives of the
program evaluation process is to allow for adjustmentS
in programming on a more or less continuous basis. As
you consider the likely national service for the next
year:

.a. Are there any :target audiences or groups for -or
about which you feel the 1973-74 national service should
include programs on an extended basig? Please be as
specific as you can.

Table 10

TARGET AUDIENCES WHICH SHOULD BE INCLUDED

TARGET AUDIENCE NUMBER

1. Elderly, Aging, Senior Citizens 89

2. Teenage 54

3. Adults 51

4. RUral 27

5. Ethnic Groups 24

6. Women 18

7. Low Incote 15

8. Blue Collar 13

9. Handicapped 12
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The station managers identified-a smbstantial number of target

audiences forlwhom they would like to see program series developed.

AB shown in Table 10, the Senior Citizen group clearly represents a

target audience for whom station managers feel that program series

need to be developed.

GroupeioE according to Regions, Appendix A includes all of the

specific programs requested under each of the major headings shown

above.

b. Are there any target audiences or groups for or about
which programs have been discussed but for which your
suggestions in (a) should be substituted?

Few of the station managers had suggestions as to programs

which should be substituted for new programs being proposed. The

general feeling was that there should be more program alternatives

which would include all the present program series plus the

additional ones being suggested.

c. Looking at the question of priorities yet another way,
are there any program topics or subject areas (e.g.,
social issues, information needs, cultural affairs)
about which the 1973-74 national service should include
programs on an extended basis?

Station managers indicated a significant number of-program

topics or subject areas which they would like to see included in the

1973-74 national service. Adult e.ucation programs and those dealing

with major social problems in our society each received the same number

of requests (10). Programs dealing with medical and health education

and programs for women followed closely with nine requests each.

Other requests are found in Table 11.
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Tab la. 11

PROGRAM TOPIC OR SUBJECTAREAS-WHItU SHOULD
BE INCLUDED IN I973-7ILNATIONALSERVICE

maEr FREQUENTLY MENTIONED NUMBER

Adult Education 10

10SociaM:Problems
3.. Medical., and Health Education 9
4. Vomen;liomemaking 9
5. History and_Government 8
6. Vocational Training, Skills .8
7. Consumer Information 5
8. Ecology, Environment 5
9. Specials (such as "V.D. Blues") 4

Appendix A shows by Regions all of the program topics or subject

areas requested by station managers.

d. Are there any program topics or subject areaa for which
programs have been discussed but for which your
suggestions on (c) should be substituted?

Once again station managers had few suggestions for programs

to be replaced since they desire a-greater range of programs rather

than fewer. Appendix A does include some suggestions for substitutions

classified according to Regions.

Public Affairs and Other

Recently PBS Staff and Board:proP9P0 a study to determine
future steps in national program service public affairs
(see PUBLIC AFFAIRS :PROGRAMMING, New Directions, drafted by
Jim Lehrer, October, 1972). Key elementsOf the service to
be :investigated, by the study, would have been (a)-,A.:reg'ular

public affairs` Programnlatriked fromsegMents offered by:many
stations across *he_countryend to.include an Ombudsman:
unit'tbrepresent the puhlTrr'interestAx(publictelevitian
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.public affairs programmingand (b) a weekly For-The-

Record program to present in their entirety selected events

of national significance.

a. To facilitate further discussion of directions to be

taken in public affairs, would you be willing to
participate in an in-depth feasibility study?

Station managers overwhelmingly indicated their willingness

to participate in an in -depth feasibility study in order to identify

directions to be taken in public affairs programming. There were

only 26 station managers of the 145, or 17 percent, who indicated

that they would be unwilling to participate in such an activity (see

Table 12).

Table 12

WILLINGNESS TO PARTICIPATE IN FEASIBILITY STUDY

NUMBER PERCENTAGE

YES

NO

N.A.

TOTAL

116

26

3

145

80

17

3

100

A breakdown of responses according.to station managers

representing the various Regions and also Population Groups is found

in Appendix A. least supportive was the Southeast. Region.where 10

station managers of the.33 stations,(31 pproent) responded with

"No."
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b. If your response to (a) is "Yes,"-would that willing-

ness extend to cooperation of you and/or certain of

your staff members in answering detailed question-
naires, participating in seminars or assisting in
experimental production?

Only two station managers indicated an unwillingness to be

involved in answering questionnaires, participating in seminars or

assisting in experimental production in order to develop better

answers to the question of Public Affairs program programming.

Table 13

WILLINGNESS TO ANSWER QUESTIONNAIRES,
PARTICIPATE IN SEMINOR OR ASSIST IN

EXPERIMENTAL PRODUCTION

NUMBER PERCENTAGE

YES

NO

114 98

2 2

TOTAL 116 100

c. Understanding that. the study itself would deal with the
details of the-many options available, PBS is neverthe-
less interested int,your preliminary, general feelings
about the major elements so far proposed. Overall are

you favorably or unfavorably disposed toward:

(1) A regular public affairs,'matrixed program

Almost three-7fourths of the station managers were favorable

to a.regular public affairs tatkiXedTprogram (104 station managers

out of 145 or 71 percent).

In a further breakdown of theresponses which are enumerated

in AppendixA, it will be:found that the Southeast Region was the
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most unfavorable proportionately of any of the regions toward a

matrixed program (27 percent of the respondents being unfavorable).

Table 14

A REGULAR PUBLIC AFFAIRS, MATRIXED PROGRAM

NUMBER PERCENTAGE

FAVORABLE 104 71

UNFAVORABLE 32 22

N.A. 6 5

QUALIFIED 3 2

TOTAL 145 100

(2) Inclusion of an Ombudsman in national public
television public affairs programming.

Almost two-thirds of the station managers were favorable to

the inclusion of an Ombudsman in national public television, public

affairs programming. In addition to those unfavorable to the

Ombudsman, there were a number of station managers favorable to the
O

idea but who had doubts as to whether it would work successfully.

An examination of the breakdown of the responses in Appendix A.

will disclose that theGreat Lakes and Plains Region was most

unfavorable to the Ombudsman ideawhile the Southeast Region was the

most favorabie. When the data are examined according to Population

Groups,' Group 2 was the most favorable (76 percent so indicating) while

Group 1 was the most unfavorable (33 percent)?
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Table 15

INCLUSION OF OMBUDSMAN

NUMBER PERCENTAGE

FAVORABLE 92 63

UNFAVORABLE 37 25

N.A. 10 8

QUALIFIED 6 4

TOTAL 145 100

(c) Aweekly For-The-Record Program

There was a generally favorable response by the station managers

to the idea of a weekly For-The-Record Program' (72 percent favorable).

Table 16

WEEKY FOR-THE-RECORD PROGRAM

NUMBER .2ERCENTAGE

FAVORABLE 107 74

UNFAVORABLE 30 20

N.A. 6

QUALIFIED 2

TOTAL 145 100
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An examination, of the data in Appendix A discloses that the

station managers in the North Atlantic Region were.,most likely to be

unfavorable (32 percent unfavorable) when examined according to Region,

and those managers representing school districts were most likely

to be favorable (90 percent favorable) when the data are examined

in terms of Licensee.

2. Up to this point in time the national service has offered

no Formal Educative (Instructional) programming, i.e.,

programs related to a specific educational institution

and viewed for credit with that institution. PBS has fed
ITV programs only on an occasional and experimental basis

as an information service to stations. Recently, however,
the question of nationally distributed instructional
programming has been increasingly raised.

a. Given the needs of your community, the nature of your
own ITV service, and the availability or lack of
such programming regionally or locally, how important
do your feel it is for the national service to begin
offering instructional programming?

There is considerable difference of opinion among the station

managers as to whether national. ITV service should be provided by

PBS. An examination of Table 17 will disclose that there is a slight

tendency to feel that such programming.is "Necessary" rather than

"Unnecessary" (over one-half of the responses were in either categories

11111 or "2" for a total of 52 percent, but there were 28 percent of

the respondents Who scored the questions toward the "Unnecessary"

end.o_f the stale). The mean rating of 2.-6 'Supports ehe feeling that

such programming is necessary but does not fully reflect the extent

of divided. opinion.

An ex4mitiaionOf-'the more detaijed breakdownzJfoundin Appendix A
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shows that over one-half of the station managers in the North Atlantic

Region feel that such programming is "Unnecessary" while 69 percent

of the station managers in the West and Southwest Region feel it is

"Necessary." When the responses are examined accorfling to population

groups, it is found that 80 percent of the station managers in

Population Group 6 feel ITV programming is "Necessary" while 38 percent

of the managers in Group 1 responded toward the "Unnecessary" end of

the scale.

Table 1.7

IMPORTANCE FOR NATIONAL ITV PROGRAMMING

NUMBER PERCENTAGE

VERY NECESSARY 1 38 26

2 38 26

3 20 14

4 22 16

UNNECESSARY 5 19 12

N.A. 8 6

TOTAL 145. 100

Mean Rating = 2.6

. If your response was (1) or (2), please indicate which
subject areas you think would be suitable for a
national ITV service.

Many of the station managers made suggestions as to subject

areas which they'thought would he suitable for-a national ITV service
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and are found in Table 18. Station managers again gave adult programs

high priority with 20 responses each for "Adult and Continuing

Education Courses" and "G.E.D. and High School Equivalency Courses."

Following immediately with 19 requests each were courses in the

"Humanities" and in "History." Other subject matter areas requested

in addition to those identified above are found'in Table 18 below.

Table 18

SUBJECT AREAS SUITABLE FOR NATIONAL ITV SERVICE

MOST FREQUENT SUBJECTS MENTIONED NUMBER11=1..,
1.

2.

Adult and Continuing Education
G.E.D. and High School Equivalency

20
20

3. Humanities 19

4. History 19

5. Science and Environmental Studies 15

6. Consumer and Economic Education 14

7. Mathematics 12

8. Skill, Career and Vocational Training 10

9. Health 8

10. Open University and College Credit 8

11. Follow-up on ALPS 7

12. Government 6

13. Social Studies 5

14. Remedial Reading Types 5
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II. SYSTEM USE AND DEVELOPMENT

A. Interconnection

If by. January 1, 1973 your station(s) was (were) interconnected
cr if you utilized an off -air signal, please answer all questions

in this section. If your station(s) was (were) using any form of
network signal by January 1, please skip questions 1-4 and answer
only questions B1-4.

1. Beginning January, 1972, PBS began operating the inter-
connection six nights a week.

a. Prior to that time was (were) your station(s) on the
air at least six nights a week?

b. If (a) is "Noi" have you since moved to at least a
six-night service?

c- If (b) is "Yes" did the PBS move to six nights help your
own move to 'a six. or seven-night service?

d. If (b) if "No," did the PBS move to six nights at /east
help you to make plans for your own move to a six or
seven-night service?

Of the stations which were interconnected-, 75 percent of them

were on the air six nights per week as of January, 1972, according to

Table 19 below.,

Table 19

STATIONS ON AIR SIX NIGHTS PER WEEK

NUMBER PERCENTAGE

YES

NO.

TOTAL

95

31

126

75

25

100
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Of the 31 stations which were not on the air six nights a

week as of January, 1972, 22. have since moved to six nights and all

22 of the station managers said that the. PBS move was helpful to them

in going to the six nights per week (see Appendix A for supporting

information including the dates when the 22 stations moved to six

nights per week). Of the nine stations of the 31 which have not yet-

moved to six nights per week, three'station managers reported that

they were making plans to do so as a result of the. PBS move to six

nights.

2. Beginning in September, 1972, with_origination help from
the New Yprk State Network, PBS began operating the
interconnection Saturday mornings.

a. Prior to that time was. (were) your station(s) on the

air on Saturday mornings?

b. If (a) is "No," have you since initiated a Saturday

morning service?

c. If (b) is "Yes," did the PBS Saturday morning service

help your own initiation of a Saturday morning
service?

d. If (b) is "No," did the PBS Saturday morning service
at least allow you to make.plans for your own
initiation of a Saturday morning service?

Of the 126 stations whiCh are interconnected, 32 of them

(25 percent) were on the air on Saturday morning prior to. September,

1972, as shOWn in Table 20 below.

Of the 94 stations which were not on the air on Saturday morning,

26 moved to Saturday and 24 of these 26 station managers reported

that the PBS move was helpful to them in going to the Saturday morning
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on the air on Saturday morning as of January 1973, 18 station managers

said that they were considering going on the air on Saturday and had

been influenced to do so by the PBS move.

Table 20

STATIONS ON AIR SATURDAY MORNING

RESPONSE

. YES

NO

TOTAL

NUMBER PERCENTAGE

32 !25

94 75

126 100

. Beginning in October, 1973, PBS'began operating the inter-
connection seven nights a week.

a. prior to that time was (were) your station(s) on the
air seven nighta.Per week?

If (a) is "No," have 'you:since moved to a seven-
nightserviOe/

If (b) is "Yes," did the PBS move to seven nights
help your own move to a seven-night service?

If (b) is "No," did the PBS move to seven nights at
least help you make plans, for your own move to a
seven-night service?

As Table 21 indiCateS, 74 stations (59 Percent) 'which were

interconnected were not on the air seven nights per week priori

January, 1972:

Of fhe 74 stations which were not on the air prior to January,

1972, 26. moved to seven. nights per week some time before January,
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1973. The station laanagers of 25 of the 26 stations said that the

PBS move to seven nights.per week was helpful to thet in moving to

the same schedule (see Appendix A). Of the 38 stations that were not

on the air seven nights per week by. January, 1973, 17 station managers

Said they did have plans to make such a move and it was influenced

by, the PBS'schedule.

Table 21

STATIONS ON AIR SEVEN NIGHTS

RESPONSE NUMBER PERCENTAGE

YES 52 41

NO 74 59

TOTAL 126 100

. Other than the services on PTT,, the basic program services
offered by PBS presently depend on a single interconnection
system. Based on past station input, the majority of
programs distributed through this system are fed On a
"real time" basis, i.e., a schedule which allows stations
the option of, carrying programs without tape delay. Of
course, that system is not."fixed," in that stations may
tape and reschedule any programs.they Choose. Moreover,
a certain percentage of programs each season are fed on a
"non-real-time" basis, i.e., with a clear understanding that
they will be rescheduled. What PBS offers, then, may be
characterized as a "modified real time" service and PBS
is interested in your thoughts on how this system should
continue to develop.

Considering the nature of the current interconnection
service and the capabilities of your local facilities,
please rank the value and importance to your station(s)
of the following options. For the purposes of the
ranking please assume that the total number of hours
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per week for each option would be the same and that that
number would be equivalent to what the current system
nowoffera--aboUt 27.5 hours per:week, Category.I and II,
withoutrepeats (for the ranking, 1 = highest priority;

7 = lowest).

Probably the most meaningful way to examine the responses of

the station managers is found in the, mean rating of-each of the seven

options shown in Table 22, The.Option..whiChadtheclearest Support--

of the station Managers was-the second which calls for the maintenance.

f the current proportions in the "modified. real time" Service.. and

which received a mean rating of 1.6.-.: ThetwO.other. options which

received strong:support were the first which calls for an 'Increase

in the proportion of real time' service and 4 decrease in the propcir-

iion Of 'non -real time' service" and: the third which calls for "Reduction

of the proportion of 'non-real time' service."

. received a mean rating,of,24

These two options

and 2.7, respectively..

The'respondent.2., rated the.otherOptiOns in the order in which

they appeared and were practically unanimous that option sever, which

is "Elimination of all interconnected service for complete replade

.meat by a tape distribution service," was least lavOrecFWith a mean

rating of 6.9..

A number of the managers refUsed-to respond to more than the

.first three options indicating that none oftthe otherswere acceptable

consequence, the breakdown of the data in

APpendix A merits close examination and also includes responses of

station. managers according to Regions and Population, Groups as well

as the'Top,Ten stations.
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Table 22

RANK OPTIONS IN REGARD TO SERVICE

OPTIONS RANK RATING

1. Increase-in the PtopOrtion of "realtime"
service and a decreasn,the proportiOn,

, of "non -real time"servide.

2. Maintenance of the current proportions
in "modified real ;time Service..

. Reduction of the proportion of
service for an increase in the
of "non -real time" service.

Reduction of:the proportion of
service or an increase in the
of'a'tape distribution service
Pm.

""real time"

proportion

"real time"
proportion

.

such as

EliMination of the current "modified'
real time" service for complete replade-
ment by a mix of services, primarily
"non-real time" interconnection, «and,-
secondarily, tape distribution.

Elimination of the current modified
real time" service

, for coMplete.:replace-
ment by mix of services, primarlly
tape dist:ribution, and secondarily,
"non-real time" interconnection.

7. Elimination of all interconnected
servieelfor complete replacement by
a tape distribution service.

2.4

1.6

2.7

3.8

4.7

5.8

In light:ofyoUr rankings :Of "a" above,hoW important
to your:station(s)wouIdbe.th&development of a second
interconnection system?;'

Station managers generally-attached little importance to the

development of a second interconnection system,,with over half of them
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14tdpg this question a "4"or "57 rating whichAs toward the "Little.

lipoitance enc1c6f the scale. A numbmr f'station managers (27)

:did not respond to the question )ecause some of' them indicated that

they felt it was an academic question at the present time The mean

rating of 3.8 ("1" Very IMportant to "5" Little Importance) confirms

that the station managers: little suppOrt to a second

tion system at the present time.

Table 23

IMPORTANCE OF SECOND INTERCONNECTION SYSTEM

NUMBER PERCENTAGE

VERY IMPORTANT 1

2

11

12

3 15 10

22

LIMMEELIMPORTANCE 5 50 35

27 19

TOTAL 100

lgeanIRAting-= .8

An examination of the more extensive summaries found in

Appendix A discloses that the station managers in the North Atlantic

Region scored this item either a "1" or "2" toward the "Very Important"
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end of the-Scale which was the largest percentage group (29 percent)

of any of the station managers in the various Regions to answer this

- question in this fashion.

c. If your response to::"b" was "1" or "2," for what purposes
should a':secOnd interconnection system be.deyeloped?

Not all of the 23 station managers who responded to the

piededing question indiCating:that the interconnection was "Very

Important' gave purposes for which a second interconnection system

should be developed. Their responses cover a range of topics and they

may be found in Appendix A summarized according to Population Group,

Region and type of Licensee.

d. If Your:responSe tO."b"waS "l" or "2,,_" how soon would
you liketo see a Secondinterconnectiomstem be.
A.naUgurat

the 23 station managers who felt that interconnection was

Importanti almost two-thirdsof them felt that the:date of

interconnection should 'be in,1974 with the remainder indicating that

.it . should either be in 1975 or otherwise gavenoHparticular date when

such a second interconnection shoUld begin.
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Table 24,

DESIRED DATE OF INTERCONNECTION

NUMBER PERCENTAGE

1974

1975

1976

After 1976

No Date

TOTAL

14 61

22

0

0

3 17

23 100'

B. Technological Developments

. Now many, cable television systems in your immediate or extended

community carry'your signal?

. ,:linve you made ,agreements with any cable _television operators

in the community?

a. To provide production facElities for the public access

channel?

b. To leaseChannela fdrAima-tructional_Orather
programming?

c. To.shareAn the ownership or operation of the .cabIe

system?

d. Toprovide anrother,servicea
thoSejeaSingChannela?

ThenUmbet'of cable:television systems in the immediate or

to the cable operator or

extended community which carry ETV station signals varies from seven

station managers who:reportedthat they are notCarried,by any cable

systems up :to fOur station managers who reported that over 100 cable.
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systems operated in their area. Almost 50 percent of the stations

reported that the number of cable systems carrying their signal varied

from one to 15 cablesystems.

Table X25

NUMBER OF CABLE TELEVISION:SYSTEMS
WHICH CARRY YOUR SIGNAL

NUMBER PERCENTAGE'

None 7 5

1 - 5 20 14

6 - 10 28 19

11 15. 22 15

16 20 14 10 -.

21 - 30 15 IO

31 7 40 10 7
41 - 50 -.7 5 '

.:.31 60 9 ' 6

61 70 2 1

71: - 80 :0 0

81 -'90 l 1

92 ..r lop 1 1

100 or over 4 .3

N.A. 5 : 3

TOTAL 145 :100

Nine of thestations haveHarrangements with the cable teleVibion

operators in their:community toprovide,production facilities for the

pUblicaccesa channel while tour stations leaSe Channels for

instructionalor Other'prOgramEning-pUrposeejrom the cable operators

(See' Appendix A)There are onlytwOstatiOnswhiCh share in the

ownership.mr operationOf the Cable systpia. (Fora presentatiOn of

OthersOrviCes proVided to the cable operator, see Appendix A.)
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3. If you are a manager for any station :on a'UHF channel, have

you considered going to the maximum effect-I:ye radiated power

(5 megawatts) .ta Increase thatIstatiaes coverage area?

Of the 104 stations which are on a IMF channel, only seven

stations either are :mow an or will be mnimalemommeffective radiated

power as indicated in -.Tattle 26. below. Twenty-three of the stations,

Table 26

PLANS OF UHYCHANNEL TO GO-TO:MAXIMUE:MADIATED-POWER

RESPONSE NUMBER

a. Yes, and have aliTleatik done-so or vall

by a fixed date.

b. Yes, and have applied to HETAllor funds
to do this.

Yes, but study show.b. it s too costly.

Yes, but study showsLit wouldn!t
help much.in our:Lease..

Yes, but we need:toastudy the benefits

and cost trade-offs.

o, but we may ladICAnto 1

No, not interested...

h. Other

(NOTE: 41 stations UHF only)

or about onerfourth of them, haVe studied the matter but have-coMe

to the conclusion that it is too costly. to this time and

ten stations report that they have studied the

certain about the benefits
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report that even if they were to go to maximum power ;would not

help their coverage.

For a variety of reactions by the station Mmuwars to this

question, see Appendix A.

4. While audio recording practices hate progrEsEseld beyond
simpler monaural technology, the current.i.-4.7row.,on system
provides only a single 5 kc audio charm.1.-- . :To u foresee
dual channel audio for television as prxxszliffatti zaluable
service, assuming that all parts of the-....trantemzion system,
including the home receiver, were equippatill :=6:11e it

For stereo

One-third of the station managers felt ,tzheat---zitce was a clear

need to provide ,:a second audio channel for stereOr4diticar.er one-

half of the station managers indicated there mig

they were not certain and that it deserved further:

Table 27

a--

NEED FOR SECOND AUDIO CHANNEL FOR 3=7,-,

ed but that

NUMBWR PERCENTAGE

1. There is a clea.r and present need. 48 33

2. Possible there's a need, but I'm
not certain; deserves study. 79 54

10

4

4
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For eXplanations by the four who indicated "Other," see

Appendix

b. For separate sound tracks, such as foreign language.

The response given to this question of providing another

audio Chanvel for such a purpose as foreign language was similar to

the previdua resPonse. OVer one - half of the station managers:felt

there might be a need but that the issue deserved further study while

approximately one -third of the station managers felt that there is

a clear and piesent need for a separate sound track for such A purpose

as foreign language.

Table 28

NEED FOR SECOND AUDIO CHANNEI, FOR FOREIGN LANGUAGE

NUMBER PERCENTAGE

There is i'::clear and present need.

Possibly there's armed; but I

-745 31

not,:c6rtain;:,,deserves Study. 76 52

3. No need that I can see. 16 11

4. Other 4

5. N.A. 4

TOTAL 145 100

See Appendix A for those station managers who identified

"Other.'



III. EVALUATIONS FOR PBS DEPARTMENTS

A. General

In generali how would you characterize the attentiveness of PBS

staff to. inquiries and requests from your station?

Station managers continue to be even more positive this year

than a year ago in regard to the attentiveness of PBS staff to inquiries

and requests from their stations as indicated by Table 29 below. This

year 92 percent of the station managers accorded the PBS staff either

an "Excellent" or "Good" rating in regard to their responsiveness

Table 29

ATTENTIVENESS OF PBS STAFF TO INQUIRIES AND REQUESTS

1971,772 '1972-73

NUMBER ,.,:PERCENTAGE ' NUMBER PERCENTAGE

EXCELLENT 33 24 60 41

GOOD 81 58 73 51

FAIR 21 15 6 4

POOR

QUALIFIED

N.A.

TOTAL 139 100 145 100

197172 Mean Rating 20 (Good):
1972-73 Mean Rating ='1:6 :(Good Excellen0_
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in compariSon to 82 percent who so responded a year ago. The response

of 1.6 for the 1972-73 year (based on four possible responses instead

of five as is true of most other questions) which is between a "Good"

and "Excellent" reflects a more positive rating than a year ago when

the mean response was 2.0 or exactly a mean rating o "Good."

An examination of the data found in Appendix A discloses that

100 percent of the station managera in the SoutheaSt.and in the West

and Southwest Regions gave either "Excellent" "Good" ratings to

the PBS staff alone with 100 percent of the station managers.

representing school districts who also recorded all their responses

in the "Good" Or "Excellent" categories.

Please- answerHthe questions, in this _section (Operations)onlyjfyour stations) waswereYinterdonnected:or
yOUWere' utilizing an

off -air signal by JanUary 1,:1973,*jf you were not using any form
of network signal, please goOnto the:neXtsection:(Offerings and
Proposals J3.2).

With the 1972: fall season PBS initiated a new Servide
JCategOry:deSignationacheMe for:national service programs
(seeCategories of$ervice by Bill:Oxleyf April,''1972)
anclthe current .(JanuarY 1973) national:interconnection
ScheduleiS designed tn:offe the " following basic amounts
Of-serviceeaCh :MoW:WoUldyou: characterize :theH,

number of hours in 'each category?

Threefourth0 ofthe station Managers felt that abOut:;the right

-number:Of hours per. week was being deVoted to Category I Children's

Daytime programming. There were °a few more station managers who:felt:

that "Too Little' rather than "Too Much" was being devoted to Children's

respeCtively)-.
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Table 30

(1) HOURS IN CATEGORY I.- CHILDREN'S DAYTIME

NUMBER PERCENTAGE

TOO MUCH

TOO LITTLE

N.A.

TOTAL

5 3

107 74

15 10

16

145

2

11

100

Mean Rating= 3.1

There were some differences aMont Station 'managers loCated

in certain regions, 86 percent of the station managers riff-7701-e-

qorthAtlentit Regionfelt thatHthe right amount of hours per week

was being devoted to Children Daytime Programming While only 69

percent of the station managere:repreSenting Stations in the West

and SouthWest Region felt that appropriate time was being given

Daytime programming and 23.percent of theM scored the

question toward the "Too little". side of the continuum (See:Appendix A).

AsMight be expected, station managers representing stations operated

by school districts' were the largest percentage num1:0T to feel that

too little attention was being given to Children's Daytime programming.
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(2) Category I - Evening

Most station managers felt that about the right amount of

hours had been devoted to Category I - Evening programming per week

(60 percent of the station managers identified response "3"). However,

there was a tendency to feel that "Too Little" hours per week had

been devoted to Category I - Evening programming (21 percent and two

percent of the station managers identified either "4" or "5" which

are toward the "Too Little" end of the continuum). The mean rating

of 3.2 on this question,_also indicates the tendency to feel that

"Too Little rather than "Too Much" attention had been devoted to

Category I - Evening programming.

Table 31

(2) HOURS IN CATEGORY I - EVENING

NUMBER PERCENTAGE
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Station managers representing stations operated by school

districts were the largest percentage group to feel that "Too Little"

programming had been offered in Category I .Evening with 37 percent

of the station managers representing such stations giving a "4"

response (see Appendix A). Station managers, representing university

stations were most likely (70 percent gave a "3" response) to feel

that about the right amount of time had been given to Category I -

Evening programming.

(3) Category II (Total)

While slightly 'more than one -half of the station managers

felt that about the right number of hours per week had been devoted

Category II (Total), about one-third of the station managers

responded to this question by scoring it either "4" or "5" which is

toward the "Too Little" end of the spectrum. The mean rating of

3.2 also indicates that there was a feeling that too few hours were

being devoted to this category.
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Table 32

(3) HOURS IN CATEGORY, II - (TOTAL)

NUMBER PERCENTAGE

TOO MUCH 1 O 0

2 1

76 52

37 26

TOO LITTLE 5 11 8

N.A. 19 13 .

TOTAL 145 100

Mean Rating = 3.2

(4) Category - Repeats of Children

Approximately two thirds of the station managers felt ghat

about the right.numbet: of, hours per week had been devoted to

Category III Children's Repeats. There was a small tendency to

"Too MUch" timehad7beenAevOted to such..acategOryfeel that

(15,perCent and three percent of the station managers checked

response:'T! or -17, respectively),. The mean rating of 2.8 on this

questicin also suggests aslighttendency to respond toward the "Too

Muoh! end of the_ continuum.

Aa:might be expected those' station managers representin&:

stations liCensed'to achoOl districts were more likely to respond
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on the "Too Little" side rather than "Too Much" (see Appendix A).

Station managers representing other types of stations according to

Licensee were also more likely to score this question toward the

"Too Much" side unless they scored it as being about the right

number of hours devoted to. this category.

Table 31:

(4) 'TOURS IN CATEGORY III - REPEATS OF CHILDREN

NUMBER PERCENTAGE

TOO MUCH 1 4 3

2 21' 15

3 95 65

4 6 4

TOO LITTLE 5 0 0

N.A. 19 13

TOTAL 145 100

Mean Rating = 2.8

(5) 'Category III RePeatS of RVening

Exactly one -half of the station managers felt that about the -

right:number of hours was being devoted to' CategOry III - Repeats

of Evening programs, with the other responses divided almost evenly,

between "Too Much" "Too Little," The mean rating of 3.0 does not
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reflect the fact that one-half of the station managers marked some

response other than "3."

Table 34

(5) HOURS IN CATEGORY III - REPEATS OF EVENING

NUMBER PERCENTAGE

TOO MUCH 4 3

22 15

73 50

4 26 18

TOO LITTLE 5 1 1

N.A. 19 13

TOTAL 145 100

1131711.1=4

Mean Rating = 3.0

Station managers representing stations in the North Atlantic

Region were more likely to respond toward the "Too Much" end on this

queetion-rather than "Too Lile" (See Appendix A), In terms of

Licensee those'station managers representing university operated.

stations score this question toward the "Too

The largest proportion of the 'station managers (66 percent)
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felt that about the right number of hours per week was being devoted

to Category III - Station Services. There was a slight tendency,

according to Table 35 shown below, to rate this question toward the

"Too Little" side of the continuum. The mean rating-of" 3.1 also

suggests this slight tendency to feel that some additional time might

be given Category III - Station Services.

Table 35

(6) HOURS IN CATEGORY III - STATION SERVICES

NUMBER PERCENTAGE

TOO LITTLE 5

N.A.

TOTAL

96

21

3

16

145

66

15

2

11

100

Mean Rating = 3.1

An examination of the data in Appendix A suggests that thete

were only minor Variations in the tesponse of station managers when

responses were:Classified accOTclingto Regions, Licensee or popula-.

tion Groups.
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b. Regardless of the hours in each category, please evaluate
the Service Categories as a designation scheme.

(1) In terms of your own local scheduling, how valuable
has the Service Category system proven? 7

About one-third of. the station managers felt that the Service

Category system had proven to be "Very Valuable" while 44 percent of

the station managers felt that the new system was "Valuable, but still

confusing to station staff" or "Of little value and hadn't helped

in theunderstanding of the distinctions in PBS time utilization."

kfairly large number of station managers did not respond to this

question (21).-

Table 36

EVALUATION OF SERVICE CATEGORIES

NUMBER, PERCENTAGE

a. Very valuable, it's helpful in
integrating national and local
sChedules.

b. Valuable, but still confusing
to station staff.

48 34

38 26

Of little value, it hasn't'
11ped usA1Hundrstnncling
th6;clistinc;ions in PBS
time Utilization. 27 .18
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(2) Service Category III ..includes hours for station
services, daytiMe repeats of children's pro-
gramming, and prime time repeats of Category I

evening programs. With specific reference to
the latter, how valuable were the Category III
eVening repeats of Category I progtamming during
the Service Category system's initial full -blown

trial in the fall?

Station managers generally considered the Category III evening

repeats of Category I program on an experimental basis to have been

either "Very valuable" or "Valuable" (23 percent and 32 percent

checked "1" and "2," respectively). If the 23 percent of the station

Table 37

VALUE OF CATEGORY III EVENING REPEATS
OF CATEGORY I PROGRAMMING

NUMBER PERCENTAGE

Very valuable, we were able to make :
extensive use, of the evening repeat feeds.

Valuable, we were ableHto make some
regular Use of the evening repeat feeds.

Valuable?Concept, but dOetc:our local
schedule needs, we could make only a
small limited use oftheeVening repeat
feeds.

33 23

46 32

Of little value, due tolocalschedUling,
we couldn't use the repeat feeds:at all.

Other

22 15

TOTAL 145 100
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managers who said that it was valuable but they were unable to

Work it into the schedule are added in, it totals 78 percent, or

almost four - fifths of the station managers, who wera positive toward

this type of programming.

Thexe were -some differences of opition among the Regions as

to the value o thesetepeats since 39 percent of the station managers

in the North Atlantic Region responded, "Very valuable" or "Valuable"

as compared with 62 percent and 64 percent of-the station managers

who so responded in the Southeast and the West and Southwest Regions,

tespectively. According to Licensee, 31 percent of the station

manageta responded either "Very valuable" or u Valuable as compared

with 73 percent of the station managers who responded in a similar

way for stations operated by school districts.

c. Within the Station Services hours of. Category III PBS
provides the following:

(1) In Column A, please check those you regularly use.

The station:managers reported that the services provided by

PBS during Category III Station Service hours-were used considerably:

"Promo Reel Feeds-i-!,and "Previews

of Programs" utilized most frequently. Somewhat less frequently, but

still quite often, were "Press Previews," "FYI Feeds-Station" and

Feeds of Instructional Programming."
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Table 38

REGULAR USE OF PBS SEMVICZ DURING CATEGORY III.
STATION SERVICE.EOUBS

NUMBER PERCENTAGE

Press Previews 77 14

FYI Feeds-Station 74 13

Previews of Flagge4 Material 20

Previews of PrOgraug 1OE L'8

Pram Real Feabs 112 ILO

FYI Feeds of Instructional Programming 81 15

TOTAL 553 100

(a) 14 ObUmn 11, plefte rank the relative impOrtanee to
yoUr station(s) of each of these services, regardless
of which you use (1 = highest' priority).

Shown below in Table 39 is a ranking of the same services

identified in Table 38 but summarized according to the mean rating

given these services by the station managers with "V being the

higheat priority.

Flagged Material,"

Topics":

There were two clear divisions with "Preview of

"Previews of Programs on Potentially Controversial

d "Promo: Reel Feeds" all being ranked about equally high

While ''Prese previews-,' "FYI Feeds of Other StationProducts" and

"FYI Feeds of Instructional Programming' were all ranked lower and

almost equally in terms of a mean rating.

An examination of a further breakdown of the responses is

found in Appendix A and discloses that the stations in the North

Atlantic Region gave "Press Previews" the lowest rating (43 percent

11611) InterMs of LiCensee, atationJ.managers representing coMmunitY
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I
Table 39

RANK OF PBS SERVICES REGARDLESS OF WHICH USED

MEAN RATING

?ess Previews
FEE Feeds of Other Station Products
Prevlews of Flagged Material
Previews of Programs on Potentially

Controversial Topics
Promo Reel Feeds
FYI Feeds of Instructional Programming

4.3
4.5
2.2

2.6
2.6
4.4

stations gave "Press Previews" the most favorable response.

On the service "FYI Feeds of Other Station Products," there

were no great differences regardless of how the information was

categorized whether by Region, Licensee or Population Group. In

regard to."Previews of Flagged-Material," station managers in the

Southeast Region gave this the highest priority rating of any of the

_
regions with 70 percent of them 8coring'thii either a "1" or "2."

In regard-to the service: "Preview of Programs on Potentially

Controversial Topics," 62 percent of the managers representing state

authority stations scored this either a "1" or "2." There were no

other major differences on this service among the various-ways of

categorizing the responSes.. In regard t "Promo Reel Feeds" the

station Managers representing community. 'stations-gave this

fairly high priority with 51 percent of them scoring it either a "1"

or "2." So far as the service "FYI Feeds of Instructional Pro-

gramming there were no great differences when responses from the
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managers were classified according to Regions,' Licensee or Population

Groups.

(3) If there are any other station services you would
like to have please note them.

The responses to this question will be found in Appendix A.

An examination of the information indicates no clear clustering of

other station services desired although in-service for station staff

is among those which is mentioned rather frequently.

2. Offering and Proposals

Offerings

Efforts continue at PBS to diversify the input into the
national program service. In a period of limited funding,
that has often meant accepting individual programs or short
series from stations without paying for more than o "casional
and limited step-up fees.

a. Do you feel that the national program service has
reflected the desirecLdiversity of input, from the
individual local stations in ,,the system?

A majority of the station managers (5.6 percent responded.

"Yes") indicated that there was diversity of-input from local stations

but a fairly large percentage also said "No" (40 percent).

Table 40

DIVERSITY OF INppT:FROMINDIVIDUAL LOCAL STATIONS

RESPONSE. NUMBER PERCENTAGE.

YES

NO 58

'QUALIFIED H 3

TOTAL, 145

56

40

2

2

100
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The responses to this question differed according to where the

station managers were located with 55 percent in the Southeast Region

responding "No" while in the West and Southwest Region 78 percent

responded "Yes" as found in Appendix A. Appendix A also includes

reasons given by some of those who responded "No."

b. Has there been any significant falling-off of quality
as a result of the diversification of station input?

As a further extension of the matter of diversification, Table 41

summarizes the responses of station managers in regard to whether

there had been a significant falling-off of quality as a result of

the diversified station input. A majority of the responses were

"No" (60 percent) although almost a third did say "Yes" (32 percent

Table 41

SIGNIFICANT FALLING-OFF OF QUALITY AS A RESULT
'OF DIVERSIFIED STATION INPUT
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Appendix A gives a breakdown of the responses according to

Region, Licensee and Populatton Groups; hoWever, there were no

partirmlat variances among these different ways of classifying the

responses. Appendix A also includes some of the "Qualified" answers to

this question.

. Has your station offered a program to PBS for distribu-

tion in the past year?

A further question in regard to diversification was to discover

how many stations.had offeted a program. to PBS for distribution in the

past year. Table 42 indicates th4 there was an equal divisiOn of

stations which offered programs as opposed to those which did not

(72 "Yes" or 50 percent as compared with 71 "No" or-49 percent).

Table 42

NUMBER OF STATIONS OFFERING PROGRAMS TO PBS

RESPONSE
NUMBER PERCENTAGE

YES

NO

72 50

71 49

N.A.
2 1

TOTAL.
145 100

Stations offering:programs
varied-According to regions of the

country (see Appendix.A). For examOle:, 71 percent of the stations

in thorth:Atlantic Region had Offeredprogtams to PBS for distribir'

tion compared with only 37 percent of the.stations in the Great Lakes
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and Plains Region Who had done, sc,

d. If ( )is please complete the following:

(1) Were the mechanics of initial processing '(notifica-
tion of receipt, processing of program submission
form, tape processing, etc.) handled by PBS
efficiently and quickly?

For those stations'which had Offered a program Or programs

to PBS ior distribution in the paatyear a series of additional questions

were asked. Of the 72Hstationa which had offered programs, Table 43

indicates that-71 percenta'theMat that the mechanics of initial

procesaing '(nOtifiCatiOn of receipt proceasing:HOfprogram-'sub4

mission:16m, tape processing etc.) Were-handledefficiently and

quickly.

Table 43

MECHANICS OF INITIAL PROCESSING'BY PBS,
HANDLED EFFICIENTLY AND QUICKLY?

RESPONSE

YES

NO

TOTAL

:NUMBER :.PERCENTAGE'

51 71

21 29

72 100

Station managers in the Southeast Region were,leaStA3ositive:

in regard to this question with 59 percent of them reporting "Yes"

and 41 percent,"No" while the Great Lakes and Plains Region was most

favorable (79percent said "Yes) according to Appendix A.
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(2) WaS.,ajUdgment on acceptance made without unnecessary
delaycOnSideringthe particular circumstances of
theoffertiming, relation to scheduling decisions,

fundingetc.)?'

isecond question asked Of thOsd'atatiOn managers who had

offered programs was whether the judgment on acceptance the

program was made without unnecessary delay considering the circum-

stances of the offering (timing, relation to scheduling decisions

funding, etc.) to which twnrthirds responded with a "Yea."

JUDGMENT OR ACCEPTANCE MADE WITHOUT UNNECESSARY DELAY?

NUMBER PERCENTAGE

According to the data found in Appendix A, the Great

Region was'the, most positiye with 79 percent of the' Station managers

responding with a "Yes." Appendix A also includes explanatiors as

to why "No" responses were made.

(3) Was the PBS staff'involyed courteous and helpful during

the offering process?

A further question put to the 7.2 station managers_whojiad

,offered programs was whether the PBS staMinyolved was. courteous and

helpful during the offering process. There was an overwhelming positive
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reSponse to this question with onlyfoUrof the station managers out

of the 72 reporting a "No."

Table H45,

PBS STAFF: COURTEOUS AND,HELpFUL
: DURING OFFERING PROCESS?

.:.RESPONSE NUMBER PERCENTAGE

YES

NO

TOTAL

68 94

4 6

72 100

An examination of the breakdown of the data in Appendix ,A

discloses no great differences among the Regions in response to the

question on courtesy.

(4) Was constructive and useful discussion of the program,
whatever the actual decision, offered by PBS staff?

A final question asked the station managers who offered programs

was whether there was constructive and useful discussion of the program

whatever the decision of the PBS staff. Again the responses were very

positive with slightly more than three-fourths of the managers (76

percent) indicating a "Yes."

The West and Southwest Region gave the most favorable response

to this question with 84 percent of the station managers replying

One of the reasons frequently given"Yes" according to 'Appendix A.

for a response was a long delay in reCeiving'any'kind of word
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from the PBS staff about acceptance or rejection.

Proposals.

The processingof program propOsals is:another area of actiVity.
Though the bulk of these are dealt-with in the basic planning
for 'the season, -others come in during the year The folloW!'''

ing,questionsAeal'with the processing of prograM4roppaals-,
as opposed to actual- finished'

t1

Do you feel that the current procedure for processing
program-proposals has assured proper-quality in the national"

,_prOgramming?

The initial question under the processing of proposals pertains

current procedure for processing program proposals and-whether

it assured proper quality control in the national programming.

Slightly over one-half of the station managers said "Yes" but a

significant number of such individuals 'did not give an answer

question (31 managers or 21 percent).

When one examines the responses of the station managers accord-

to this

it* to ilagi.On it is found :that 36 percent of the station managers

the North Atlantic Region reported a "No while 10 percent of the
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station managers in the West and Southwest Region so repOited.

Appendix A also contains, explanations for "No' responses including

a number of references to:Iihat the station managers considered to

be confusion as to the current PBS and CPB policies and procedures

for processing program proposals.

Table 47

CURRENT PROCEDURES FOR PROCESSING
13110GRAMPROPOSALS:ASSURE QUALITY

RESPONSE NUMBER PERCENTAGE

YES 77 53

NO '1 37 26

N.A. 31 21

TOTAL 145

Do you feel that the current procedure for processing
program proposals assures proper diversity in the
national program service?

Another question in regard to the processing of program

proposals dealt with how the station managers felt about current

procedures for processing program proposals to assure proper diversity

in the national program service. Slightly less than one-half of the

station managers gave this question a "Yes" and almost One-third of

them said "No."

The Southeast Region station managers gave this question a

"Yes" response (58 percent) while those in the Great Plains Region
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were almost:equally divided between "Yes" and "No" (34 percent in each

response) according to Appendix A.

RESPONSE

Table 48

DO CURRENT PROCEDURES ASSURE-PROPER DIVERSITY?
ti

NUMBER PERCENTAGE

.YES 70

NO

QUALIFIED 8

N.A. 20

TOTAL: 145

32

6

14

100

g. Dilyour station submit one or more proposals for funding
during the past year?

A further question in regard to proposals,was to ascertain

the number of stations which hadactually submitted one ore more

proposals for funding during the past yeer. Stations were equally

divided with 72 responding "Yes" and 73 responding "NotO, this,

question.

In a further breakdown of the responses to this question in

Appendix A, the North Atlantic Region is found to have submitted the

most proliosils fOr_funding (64 percent) while the stations in the

West and Southwest Region submitted the least,(54 percent)..
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Table 49

NUMBER OF STATIONS SUBMITTING PROPOSALS
FOR FUNDING DURING PAST YEAR

RESPONSE NUMBER .:PERCENTAGE

YES 72 50

NO- 73 50 L.

TOTAL 145 100

. If ( ) is '!Yee:

(1) Which of the following happened to it:

(a). It was funded. (Give source)
(b) It was deferred pending further funds.
(c) It was rejected.
(d) It was accePted, Prtvided other funding could

be found.
(e) No action was taken.
(f) -Other (Specify)

Of the 72 stations which had submitted proposals for funding,

Table 50 indicates the actions taken. It shows 23 proposals funded

representing 24 percent of those submitted and that funding in all

cases except one involved CPB solely or in cooperation with another

4%:ading agency.
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Table 50

ACTION TAKEN ON PROPOSALS. FOR FUNDING

NUMBER PERCENTAGE

It,Was funded. 23* .26

Hlt-was deferred pending,furtherlunds. 22 23

It was rejected. 26 27

It was accepted, provided other
funding could be found. 7

No 'action was taken. 15 15

Other 4 4

TOTAL 97 100

*Funding for 23 proposals
-CPB

CPB and Ford

Foundation
CPB and CEN.
CPB and Humble Oil
PBS,Small State

GrouP

17

23

(2) Was your proposal-processed efficiently and promptly
by PBS and CPB staffs?

A little under two-thirds of the station managers said they

felt that funding proposals were processed' efficiently and promptly

by PBS and CPB staffs as shown in Table 51.

While 76 percent of, the station managers in the Southeast

respondedwith a Yee to this question, the station managers in the

Great' LakeS and Plains Region:were:eqUallydiVided,in their responses
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according to Appendix A. In the comments found

in Appendix A, many 11(:) responses' indicated long*lays or complete

laCk,Of response to their'requests for fUnding.

Table 51

PROPOSAL PROCESSED EFFICIENTLY AND PROM?TLY
BY PBS AND CPB STAFFS?

RESPONSE NUMBER PERCENTAGE

YES

NO

TOTAL

46

26

72

64

36

100

Research and. Evaluation

. At the end of each program season all station program
managers are surveyed to.eValuate the quality of:the overall
national service and the individUal'series within it during
that Season.

(1) Who at your station(s) participates in the completion
of the seasonal survey forms? (Check or add as many as
apply)

The'indiVidUals who participated in the-:SurVey to evaluate

quality of the overall national service ancLthe individual series,

*ithipiit during that season inclUded-the ProgramHmAnager in addition

to the station Manager as Shown n Table 52; PartiCiPating someWhat.:.

less ftequ,4ntly are the:pUbl# informatibh,officer,and Operations

manager. Other individuals were identified as participating quite

infrequgmtly.
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Table 52

WHO PARTICIPATES IN COMPLETION' SEASONAL SURVEY FORMS?

PARTICIPANT. NUMBER PERCENTAGE

Station Manager 85 25:

Program Manager 129 38
Public Information Officer 47 14
Operations Manager 28 8

Producers 15 4

MinorityStation staff members 11 3

Station Board members 2 1

Ftiends' groups or other members
of the public 5 2

Others i 16 5

TOTAL 338 100

Appendix A lists a variety of other individuals identified

under the "Other category by the station managers.

(2) What tools are used in responding to the seasonal
survey?

Table7.53 deals withthe_tOola that:ate :Usecl4nres0Ondingto

the seasonalyaUrvey. The two most freqUently used evaluation devices

are "Individual Judgments" by 132 stations (38.petcentof, the total

responses) and the FormaLMOnitoting of,TeleOhoneCallsand/orMail

Responses whiCh 'ad§ identified by, 82 station managers (24'percent'

of':the total responSes)

Appendix A includes the identification,of many other techniqUes

whichAfere.classified under Other."
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Table 53

TOOLS. USED IN RESPONDING TO SEASONAL SURVEY

NUMBER,; PERCENTAGE

Individual aubjectiv*Udgmenta: 132 38

RegOlar commercial audience
measurement reports 36 10

Octaaional unsolicited audiente
atUdies 58 17

Formal monitoring -of telephone calls
and/or mail responses 82 24

Other 37 11

TOTAL 345 100

(3) How much time would you estimate it takes to
complete the forms for a given survey?

The question was raised as to how much time is required to

complete this seasonal survey form. There was a range all the way

from one hour to 10 hours or over according, to Table 54, but 50 percent

of the station managers reported that it required either two, three

or fourhoUrs tO complete the Survey.:
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Table 54

TIME TO, COMPLETE SURVEY'

HOURS NUMBER PERCENTAGE

3

4

5

6

7

8

9

10 or
N.A.

over

TOTAL

5

23
24
28
18
15

3

16
17
19

12.

10

1 1

7 5

0

13
11

0

9

9

145' 100

During the past yeariPBS,has subsCribe&to a limited

amount of commercially supplied audience data. TheseH
materials have been used only in conjunction withalli:

other aspects of the evaluation'proceas and as such

have not been widely disseminated. HoWever, as the

range, of possibly. available material expands, it has

occurred to 'PBS that stations might find it useful

to have some of thedata..

-Station managers were asked,to indicate

they would be interested in receiving if anyor

which of the reports

all could be made

available to them. As Table 55 indicates, station manager's would

like to have all the audience data studies indicated but with highest,

,priority placed on "Seasonal averages of national ratings for PBS

program" and '"AnnUal PBS prograM profiles by selected audience

demographics, and characteristics."
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Table 55

COMMERCIALLY SUPPLIED AUDIENCE DATA
DESIRED BY:STATION MANAGERS

NUMBER PERCENTAGE

Seasonal" averages of national ratings for
PBS _programs 125 29

Annual' PBS program,prOfiles seleCted
audience demographics±and characteristics. 115 27

Tri-annual OOVember March', May)
compilatiOn:ofTbp 50 Communities:
prime time viewing levels. 95 22

Weekly cumulative audience reach
(CirCulation). 96 22

TOTAL 431 100

ITV.

,Since September, 1972, PBS has" been distributing a monthly
memorandum for ITV Directors and since October, PBS has
been regularly scheduling monthly closed circuit TV
information feeds.

. Monthly. ITV Memorandum

'(1) :Does (dO):yOurstation( ) make use of the monthly
ITV memorandum?

The first
.question- ;raised with:statiOn managers 'in regard

to : the Monthk ITV Memorandum wastoaScertainHthe number of stations

making use of it. AA.arge :percentage (105 oUt of the :14.5 stations)

reported making,use of: this .clbsedcirtuit TV ' information feed.

According: to Appendix A,'..the greatest users are located in

the SoUtheast Region Where 85,4)dt-cent Soreportedvhile,the least use

is made of it in the North Atlantic RegiOn1Where 32 percent of the
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station managers replied 'No."

Table 56

NUMBER:OF-,STATIONS MAKING USE OF
MONTHLY ITV'MEMORANDUMH

RESPONSE

YES

NO

TOTAL

NUMBER PERCENTAGE

106 73

39 27

145 100

(2) How valuable do you fee-the memorandum is?

The 106 stations making use of this information feed responded

to the next question as to,how valuable they felt it was Responses'

were on a continuum. with "Very valuable"heing a "1" while "Of no

:value" was a "5." ,Of the 106 stations which are using the material,

52 percent of the ,station managers' responded-with either a "1" or

"2"' which is toward the valuable end of the scale. No station'manager,

marked it a "5" which would have been "Of no value." The

of 2.4 supports the idea that station managers

informatioh feed,to be valuable.

An examination of:furthar,breakdown of data in Appendix

generallY

mean, rating

found this

indicates that station managers in the SoUtheast Region felt that

thieinforMation feed was most valuable with 68 percent

it either a '1" or u2.!'
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Table 57

HOW VALUABLE IS MONTHLY ITV MEMORANDUM?

RESPONSE NUMBER PERCENTAGE

VERY VALUABLE

2

3

4

OF NO VALUE 5

17

38

42

'9

0

106

16

36

40

8

0

100

aays 'does (do) your stations) make use. of .

meMorandUm? (Check or addes many as apply)

The 106 stations were asked further to indicatethe use ,which

they made of the monthly ITV memorandum and abnUt the same number

Advisory Hoards," "Scbnol Superintendents" and "The

Education CoMmunitY at. Large."
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Table

USE MADE OF MONTHLY ITV MEMORANDUM

PERSON(S) ALERTED NUMBER PERCENTAGE

ITV Advisory Boards 62 31

School Superintendents 54 27

Education Community at Large 61 30

Other

TOTAL'

24 12

201 100

(4)What improvements, if any, would you suggest for the

memorandUM?:

All of the suggestions for,improvement are f0.11q0 in Appendix A.

There were few, if any, improveMentsof a partlCUlar type whiCh Were

mentioned more frequently__ than others - although such comments as:heing,

"more specific" and more'detailed":vere involved in several of the

comMents,.

. ITV Informationeds

(1), Does.(do).your,Station(s) make use of the ITV

inforMation feeds?

According,to Table 59 .below a little over two-thirds of the

station managers repotted using the ITV information feeds (69 percent).

An examination of the data -n Appendix A indicates that in

terms of Region, the Southeast Region was the greatest user of th.!

ITV information feeds with 82 percent so reporting.
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Table 59

STATION USING ITV INFORMATION FEEDS

RESPONSE NUMBER PERCENTAGE

YES

NO

TOTAL

100

45

145

1,211

69

31

100

(2) 1./c*::* valuable dO you feel the information feeds.,;w4?

Over one -half of the station managers marked either "1" or

which is toward the "Very valuable" end of the scale Not one

station manager scored this item a "5" or "Of no value." The mean

"eating of 2.4 lin this item also indicates the movement toward the

Table

VALUE OF ITV INFO
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The Southeast Region responded most favorably of any of the-

Regions to this question with 67 percent of the station managers

giving it either a "1" or "2."

(3) If (1) is "Yes," in what ways does (do) your
station(s) make use of the feeds? (Check or add as

many a6 apply)

Of the 100 stations which responded witb a "Yes" to question

(1) above, the three ITV information feeds identified were each used

by approximately one-half of the stations with the greatest use being

Made "For station staff enrichment."

Table 61

WAYS IN ,WHICH ITTINFORMATIONiFEEDS. USED ,

RESPONSE NUMBER PERCENTAGE

To form viewing groups 44 25

For station staff enrichMent 64 36

For educational Community
enrichment 53 30/

Other (please specify) 16 9

!

TOTAL 177 100

In Appendix A will '.)e found a further breakdown of the informa-

.tion according to different classifications along with explorations

of those station managers whd, gave an "Other" response. A number of

the station managers reported that the ITV information feeds were

also used with state department and local school personnel.

'ft
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(4) What subject areas would you like to see covered in
informatiOn feeds?

Appendix' _Lists all the responses to this question which

were rather.heterogeneouS although a number did suggest such future

feeds as adult education, in-service education, open university courses

and specific subject- matter fields.

c. General ITV

(1) Do you feel there7are any other ways in which PBS1S
programmingJTV staff could further assist your
local, state or regional ITV efforts? (Check. or
add AS:many as apply)

Station managers checked the "ITV activities inforNation

exchange" asa further service which they would most like. 6 see

T4Programmin&staff offer'.(79 of-the 100 responding to this; section

0 identifying it)". The other two services identified Werealso

considered to be desirable by the station managers with welLOVer half

of th,m responding positively to this question.

Table 62

OTHER WAYS PES:FROGRAMMING ITV STAFF COULD FURTHER ASSIST

NUMBER PERCENTAGE

Syscematic provision, o ,student and
teacher'gnides 63 24.

Systematic provision of:.:',ther
supplementary matariale 57 22

V activities inmr.r..-aion
eN-..:7ange 79Y 30

: 34 13

None 28 '11

TOTAL 261` 100
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. In Appendix A will be found the requests of those station

managers who checked "Other" with such items as teacher guides and

the developMent-:of some type of :master catalog of ITV prpgremming

being mentioned several times.

Network Operations

1. What is the Minimum length of black necessary between the
PBS LOGO and PROMO for you to make a clean cut:

Slightly over one-half of the station managerk preferred two

seconds (51 percent) with twice:, as many believing that three seconds

was necessary rather than one second (29 percent to 14 percent, respectively).

Table .63

MINIMUM LENGTH'OPBLACK NECESSARY
:BETWEEN PBS LOGO: AND PROMO

SECONDS_ NUMBER PERCENTAGE

:02

:03

22 14

73 51

42 29

8 6

TOTAL 145

.1'urtherjlreakdoWn of ,the data foundTlfi'AppendixdOenot

disclose any major differences according to-station classifications.
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2. How many days in advance of air is your air log prepared?

There was a wide range of response to this question from one

day to seven or more days but over one-half of the station managers

reported some combination of one or two days. The percentage of

stations preparing air logs-three days or more in advance of air time

dropped rapidly.

Table 64

DAYS IN ADVANCE AIR EOG'PWARED

DAYS NUMBER PERCENTAGE

One

One -two.

Two

Onethree:

Three

-Four

Th-r' ee-five

Five

SeVen or more

36

11

32.

13

14

23

8

22

9

10

4

5

2

12

Those stations licensed to a state authority were moss likely

to identify !Seven:.ot more dayal. with 26 percent: of them indicating

this length of tipie,
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3. Should the PBS LOGO be a separate item on the operation logs,
as it now is or would you rather see it incorporated'in the
program lengiA?

Almost two-thirds -of the station managers preferred a change

from current practice of incorporating the PBS LOGO as a part of the

operation log.

Table 65

PBS LOGO SEPARATE OR INCORPORATED

NER PERCENTAGE

SEPARATE

INCORPORATED

N.A.

TOTAL

42

92

11

28

64

8

145 100

Appendix A includes a further breakdown of the responses to

this question-including some explanation of the "No Answer" group

many of whom indicated that they didn't care which decision was made

just so that the practice adopted was followed consistently.

4. Is the information on the videograph sufficient?

Over three-fouFthe of the station managers felt that there

was sufficient, information on the videograph (78 percent).

,'Ajurther analysis Of the information in ApPendiX'A discloses

no major differences among station classifications but does include:,

some explanations of the eleven "No" answers to this question.
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Table 66

SUFFICIENT INFORMATION ON VIDEOGRAPH

NUMBER PERCENTAGE

YES 114 78

NO 11 8

20 15

TOTAL 145- 100

N.A.

. Station Relations

1. Are visits from PBS Station Relations staff helpful?

Over two-thirds of the station managerS (69 percent) scored'

thith question either 1'11 or "2" which along with the mean rating of

2.0 indiCates that visits from PBS Station Relations staff are consider-

-ed to be "Very helpful." Only thtee station managers; or two percent,

gaVe this question a "5" or "Not helpful."

There were no major differences among station responses classified

indifferent ways as found in Appendix A. Appendix A also includes

a break4own of ratings by the Top Ten stations on this question.:
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Table 67

ARE VISITS FROM PBS STATION RELATIONS STAFF HELPFUL?

NUMBER PERCENTAGE

VERY HELPFUL

..,L.
1 56 39

2 44 30

3 23 16

4 13 9

NOT HELPFUL 5 3 2

N.A. 6 4

TOTAL 145 100

Mean Rating 2.0 L

2. How frequently should these isits be made?

The station managers were overwhelmingly positive in their

response that visits by PBS Station Relations staff should be at

least once a year if not more frequently (63 percent indicating

"Annually" and 30.,percent "More frequently"). Only fottr station,

managers, or three percent, responded with a "Never" to this 'question.

Those station managers in the West and oUthwest Region record-

ed the largest:,tesponsi'io:-:an annual, visit (71 percent) of any of the

Regions while 36 percent of the station managers in the North Atlantic

Region Marked "More frequently" according,tO.Append4t

4
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Table 68

FREQUENCY OF VISITS BY PBS STATION RELATIONS STAFF

NUMBER PERCENTAGE

ANNUALLY 91

MORE FREQUENTLY 44

LESS FREQUENTLY
4

NEVER
4

N.A.
2

TOTAL 145

63

30

100

How m:ght Station Relations Visits be improved?

f the responses given to this question are summarized'

according to Region in Appendix A. Such feelings were frequently

expressed as the visit should b "more structured" or that there

should be agenda" in the way of preparation. Many station managers

felt, that more-time should be spent on the visit and others felt that

there should be some type of formal follow-up after the visit,

. Is Station Relations staff respa4Sive to inquiries-by:-maiL
DACs or phone?

There was an-almost unanimous affirmative r s onseto this

particular question dealing with the responsivenessOf Station Relations

Staff with 97 percent of the station managers giving it a "Yes."

There were only two station managers who gave it an unqualified "No,

All of the station Managers n the Great:Lakes and Plains':

RegiOii and the West and Southwest 'Region gave this answer a 100 percent
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"Yes" response

Table 69

RESPONSIVENESS OF STATIONS RELATIONS STAFF

* NUMBER PERCENTAGE

YES 139 97

NO
,

:,?
1

SOMETIMES ,2 1

N.A. 2 1.

TOTAL 145 100

5. Is the PBS Guide to Staff and Services useful to your staff?

Eighty-five percent of the station managers gave this question

either a "1 " ,or "2" indicating that the Guide is "Very useful." The

mean rating. of 1.6 on thiyi question confirms that the stetLon=managers

felt that the Guide-was very useful.

Appendix A discibses no great differences according to how

stations are Classified and includes responses tabulated according
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Table 70

USEFULNESS OF PBS GUIDE TO STAFF AND SERVICES

NUMBER PERCENTAGE

VERY USEFUL 1 75 52

2
48 33

3
17 12

4 2 1

NOT USEFUL 5
1

N.A.
2

TOTAL 145 /JO

eiTy. How might the Guide be improved?

Appendix A includes all of the responses to the question of

how the Guide might be improved; such suggestions as_a better index,

more information about PBS personnel, and a change of format to make

it fit in the :84 x 11 inch notebook were made.

7. Please suggest other ways in which Statiori Relations might
improve service to your station?

Responses to this question are found in Appendix A, and they

include such suggestions as keeping the stations better informed as

to what is going on around the country and providing ,station directories.

E. Engineerinlk and Technical Operations

What areas of improvement would you suggest for the, technical
quality of the origination of the interconnection (if you are
an interconnected station)?
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Of the 126 stations which consider themselves to be interconnected,

85 of them indicated that "Technical quality is satisfactory." Some

station managers who checked this response also checked some of the

other responses which were items needing improvement.. Although improve-

ments were suggested, it would appear that technical quality was

generally considered to be satisfactory.

Table 71

AREAS OF IMPROVEMENT, FOR THE TECHNICAL QUALITY

OF:ORIGINATION:OR INTERCONNECTION

NUMBER PERCENTAGE

Technical quality is satisfactory

Significant improvements are needed
with-regard:,to:.

85 48

TransMisSion impairmentS of the
interconnection

Responsiveness of PBS Technical
Center:Transmission:Operations to calls
fromstations 3

Smoothness of continuity switching 13 8

Oth 43 25

TOTAL 174

Appendix A includes a breakdoWnof reSpOnses accordingto

managers who identified

managers identifid&bOth

Region and alSo an eXplanation of the Station

"Other." A considerable number of station

audiO and video difficulties although in most cases they believed



86

the problems to be with the common carrier and not with PBS.

2. What areas of improvement would you suggest for technical
quality of video tapes shipped if you are not,inter-
connected.

Appendix A indicates that non-interconnected stations are

generally quite satisfied with the technical quality of the video

tapes being shipped to them with the exception of some stations

located outside the continental United States whose materials

apparently are dubbed by some other source than PBS.

F. Public Information

How would you characterize the value of the information servicepackage you are receiving?

A majority-of-the station managers felt that the information

service package is valuable as indicated by the fact that 55 percent

of them responded with either a "1" or "2." The mean rating of 2.3

also confirms the feeling that the package was considered useful.

Only two station managers out of the 145 responded with a "5" or

"Useless" response.

Appendix A indicates that so far as the Licensee was concerned,

those operated by state authorities gave the largest response to "1"

(39 percent) of any of the Licensee groups-
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Table 72

VALUE OF INFORMATION SERVICE PACKAGE,

NUMBER PERCENTAGE

VERY USEFUL 1 35 24

2 45 31

3 45 31

14 10

USELESS

N.A.
L. t.

2

4

1

3

TOTAL 145 100

'Mean Rating x.2.3

2. How would you rate the 1972 fall national commercial television

advertising campaign for PBS programming?

Station managers generally felt the advertising campaign was

on the successful side with 37 percent of them scoring this question

either a "1" or "2" and 28 percent responded "3." However, the same

percentage of station' managers _scored this question a "5" "Unsuccessful"

as gave it a'"1" "Very successful" (10 and 11 percent, respectively).

When stations were examined according to Licensee, as shown

in Appendix A, those operated by school districts.felt that 'fihe:

campaign was slightly less successful than did other types of

Licensee holders.
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Table 73

SUCCESS OF 1972 FALL NATIONAL: COMMERCIAL
TELEVISION ADVERTISING CAMPAIGN

11 /
NUMBER . PERCENTAGE

VERY SUCCESSFUL 1. 16 11

38 26

3 40 28

4
31 21

UNSUCCESSFUL 5 14 10

N.A.
6 4

TOTAL 145 100

Mean Rating = 2.9

3. Would you recommend a similar television campaign (select
one):

Over one-half of the station managers felt that the campaign

shoUld be repeated at the beginning of each of the three major seasons

(59 percent). However, almost an equal number of station managers

felt that it should be conducted only..in the fall as felt it should.

bediscontinued (21
percent.and-:19.perceUt,respectively).

In Appendix A very close agieeMentisindicated regardless

of how the stations are classified.
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Table 74

SHOULD SIMILAR COMMERCIAL TELEVISION
CAMPAIGNS BE CONDUCTED

NUMBER PERCENTAGE

Be repeated at the beginning of
each of the three major seasons
(October, January, Jude). 81 55

Be conducted only in the fall. 30 21

Be discontinued. 27 19

7 5

TOTAL 145 100

4. Please list in order the value of the services provided by
PBS's Office of Public Information:' (1 = highest value)

Four services were responded to somewhat similarly and given

the higheet ratings by the station managers. They were "Press informa-

tion (press releases, pictures, etc.)," "On-air promo slides,"

"Listings/Art for Program Guides" and "Press kits" all of which

received mean ratings of 1.9, 3.1, 3.8 and 4.2, respectively. All

the other services received mean ratings of 5.1 or greater.

'There were no great differences by region or population groups

as to the value accorded the Public Information services as shown in

Appendix A. There are a number of unsolicited comments found in

Appendix 'A in regard to the Office of Public Information.
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Table 75

VALUE OF SERVICES PROVIDED BY PBS
OFFICE OF PUBLIC INFORMATION

SERVICE MEAN RATING

Advertising mats/proofs 5.8

Listings/Art for Program Guides 3.8

On-air promo slides 3.1

Posters 5.9

Press information (press releases,
pictures, etc.) 1.9

Press kits
u 4.2

Print advertisements 5.1

Television advertisements 5.5

5. How would you rate the current print advertisement process?

This question was responded to by only the station managers

serving the Ten Top Population Markets. One-half of these station

managers rated the current print advertising campaign as "Fair."

In Appendix A there are a number of comments by the station

managers concerning the print advertisement campaign' including' comments

about the quality of both *the copy as well as the photos which were

provided.
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Table 76

RATING OF CURRENT PRINT ADVERTISEMENT
PROCESS BY BIG 10 STATIONS

RATING STATIONS

EXCELLENT

GOOD

FAIR

POOR

TOTAL

3

2

5

0

10
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SUMMARY

A brief summary is presented below of the various findings

rx-om this survey. It is an attempt to draw together the general

conclusions from the various questions asked.

The current survey indicates that the station managers rated

the general balance and development of the national schedule toward

the "Very Good" cnd of the scale although the mean rating was not

quite as favorable for this year as it was for the 1972 survey. The

overall quality was also rated less high for 1972-73 than for the

1971-72 season with station managers indicating that a part of the

problem was probably related to the financial support situation

and a comment that several other station managers'made was that there

were no "block busters" this year.

The PBS series which was considered to be of most value to

the overall schedule for the 1972 calendar was "Masterpiece Theatre"

followed by "Sesame Street" and "The. Electric-Company." The series

of marginal value was "Thirty Minutes With" followed by "Convention

Coverage," "Critic At Large," "The Just Generation" and "Black

Journal" all of which were clustered quite closely together.

Station managers were asked to respond to a list of series

grOuped according to general content categories. It was felt that

about the right amount of hours had been devotecl::tb cultural program-

ming, too little to educative (informal) and about the right amount

of attention to public affairs.
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Station: managers were asked to evaluate the program mix in the

context of goals for public television and to consider the amount and

Scope of specialized target audience programming in the overall

national service. Station managers felt that there was too little

specialized target audience programming while about the right propor-

tion of time was devoted to Children's programming. Station managers

felt'that target audiences which might be included were "elderly,

aging and senior citizens," ."teenage" and "adults." Suggested program

topics for subject matter areas were "adult education," "social

problems," "medical and health education" and "women, homemaking."

In response to what might be deleted for the additional programs

dealing with either_target audience or subject areas, most station

managers felt that there should not be any substitutions for current

programa but rather that programs should be added to give more

alternatives.

Station managers recognized the need to find other and better

directions-for public affairs and indicated their willingness to par-

ticipate in studies to identify new directions including the answering

of questionnaires, participating in seminars and assisting in

experimental productions. Among the choices proposed for dealing with

public affairs, a large proportion of the station managers was favor-

able to a regular public affairs matrixed program. They also were

positive toward the inclusion of an Ombudsman although a number

questioned whether it was actually feasible; they also supported a

"weekly for-the-record program.
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Station managers evidenced considerable difference of opinion

as to whether PBS should provide a national ITV service, although

there was a slight majority of station managers who considered such

a service desirable. The comments of a number of station managers

indicated that they believed ITV programs should be developed at the

local level so that there would be greater responsiveness to local

needs. When the station managers were requested to indicate some

subjects which might be offered by ETV, such areas as "adult and

continuing education" were rated high along with "G.E.D. and high

school equivalency." The "humanities" and "history" were subjects

which rated next highest.

Of the 126 stations which considered themselves to be inter-

connected, three-fourths of them were on the air six nights per week

as of January, 1972; and of the 31 stations not on the air six nights

per week at that time, 22 stations have since moved to such a schedule

and all reported being influenced-to-do SO by the PBS move. There

were only 32 of the 126 stations which were on the air on Saturday

morning as of January, 1972, and of the 26 stations which moved to

Saturday,. 24 of them said that such a move was prompted by PBS. There

were 52 of the 126 stations that were on the air seven nights per week

before January, 1972, and 26 of these 52 stations moved to seven nights

per_week-with125-ofthem-indicating- the move was the result of the

PBS schedUle.

The station managers were asked to respond to various types

of ways in which the basic program services offered by PBS on a single
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interconnection system might best suit their needg. The station

managers gave-the highest priority to "maintenance of the current

proportions in 'modified real time' service" and quite high priority

to "increase in the proportion of 'real time' service and a decrease

in the proportion of 'non-real time' service" and "reduction of the

proportion of 'real time' service for an increase in the proportion

of 'non-real time' service." There was almost unanimous agreement

that the "elimination of all interconnected service for complete

replacement by tape distribution service" was rated at the bottom of

the various options. Many of the station managers responded to no

more than the first three-options wince they considered all of the

other alternatives to be unacceptable.

Station managers attached little importance to a second

interconnection system at this time. Of the 23 station managers who

felt that a second interconnection system was desirable, the largest

percentage, felt that it should be initiated in 1974.

Because of, the significance of cable televisioil,-station managers

were askecito indicate the number of cable systems which carried

their signal; and the number varied from "none" to "100 or over"

but with the greatest concentration believed one to 15 cable systems.

There is a minimum number of formal relationships between ETV stations

and cable systems for such activities as production and lease of

. channel for programming activities. There-were.only two ETV stations

who share in the ownership or operation of cable systems.

A small number of the UHF channel stations are now on or

expect to go to maximum power. A number of the stations have studied
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the matter and have cbncluded that it is either too costly or would

not help them at this time. One-third of the station managers felt

that there is a clear need for a second audio channel which might be

used for stereo and about the same percentage who felt that such a

second audio channel might be used for foreign language.

Station managers were even more positive this year than a year

ago about the attentiveness of the staff to inquiries andrequests

from their stations. This year 92-percent of the station managers

accorded the PBS staff either an "Encellent" or "Good" rating.

Station managers were asked to respond to a new service category

designation scheme for national service programs. Three-fourths of

the station managers felt that about the right number of hours per

week was being devoted to "Category I - Children's Daytime

Programming" and also to "Category I Evening Programming." So far

as "Category II (total)" was concerned slightly more than one-half

of the station managers felt that about the right number of hours per

week had, been devoted to it, although one-third of the station

managers responded in the direction of "Too Little." About two-

thirds of the station managers felt that about the right number of

hours had been devoted to "Category III - Children's Repeats,"

exactly one-half of the station managers felt that about the right

number of hours was being devoted to "Category III - Repeats of

Evening Programs," and 66 percent of them felt that about the right

number of hours was being devoted to "Category III = Station

Services."
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Two further questions were asked about the Service Category

system, one being to evaluate its usefulness. About one -third of the

station managers felt that the Service Category system had proven to

be "Very valuable" while 44 percent of the station managers felt that

the new system wasz"Valuable, but still confusing to station staff"

or "Of little value and hadn't helped in the understanding of the

distinctions in PBS time utilization." Station managers did feel

that "Category III - Evening Repeats of Category I Programs" on an

experimental basis were very valuable.

The station managers reported that the services provided by

PBS during the "Category. III Station Service Hours" were all used

considerably with "Preview oi Flagged Material," "Promo Reel Feeds"

and "Previews of Programs" utilized. most frequently. When the station

managers were asked to rank the value of these services regardless

of which were used, those ranking highest were "Preview of Flagged

Material," "Previews of Programs on Potentially Controversial Topics"

and "Promo Reel Feeds." A number of station services were suggested

including provision of in-service for station staff.

In regard to the diversity of input into th-s national program

service, a majority of the station .managers indicated that there was

diversity of input from local stations although a considerable number

of them felt otherwiSe. The majority of-them felt that there was

no significant deterioration of quality as a result of diversified

station input although some did reply to the contrary.

A series of questions were then asked concerning those, stations



98

which had offered programr wetly one-half of the stations

had done so. Of those st a had offered programs, a high

percentage of station managers felt that the initial processing by

PBS had been handled efficiently and quickly. A smaller but still

very positive percentage of station managers indicated that the

judgments on acceptance of programs were made without unnecessary

delay. Station managers were almost unanimous in reporting that the

PBS staff was courteous and helpful during the offering process, and

over half of the station managers responded to the question about

constructive and useful discussion by PBS with a "Yes" response.

A series of questions were asked in regard to the processing

of program proposals. Just over 50 percent of the station managers

responding to the question whether current procedures for processing

program proposals assure quality were in.the positive while slightly

less than 50 percent felt that current procedures assure proper

diversity. Exactly half of the stations had submitted proposals for

funding during the past year, and 23 of the 97 proposals soliciting

support were funded. About two-thirds of the station managers reported

that proposals were processed efficientlyand promptly by PBS.and

CPB staffs.

In the survey conducted at the end of each program season to

evaluate the quality of the overall national service and the individual

Series, the station managers reported that in.addition to'themselves,

-,'.the program manager. and public information officer ,often participated

in completing the survey. forms. The evaluation devices used in
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completing the forms included "individual judgments" and "formal

monitoring of telephone calls and/or mail responses." The time

required to complete the survey varied from as little as one hour to

as much as ten hours or more with most of the responses indicating

from two to four hours. Station managers also indicated that they

would like to secure any, and all audience data studies which might

,
be undertaken.

Almost three-fourths of the station managers indicated that

they made use of the monthly ITV memorandum and that they considered

it to be quite valuable. The monthly ITV memorandum is used with

ITV advisory boards, school superintendents and the educational

community at large.-

Over two7thirda of the station managers indicated using ITV

information feeds and most said it was quite valuable. The informa-

tion feeds were:used to form viewing groups for station staff

enrichment and for educational community enrichment.

When station managers were asked to indicate other ways in

which PBS's programming ITV staff could further-assist them, they

gave reasonably high priority to an ITV activities information

exChange and frequent but-less prior approval to student and teacher

guides and supplementary materials.

Network operations were interested in knowing the minimum

length of black necessary between the PBS LOGO and PROMO. One-half

of the station managers indicated a preference for two seconds and twice

as many indicated a preference for.three,seconds rather than one.
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There was a wide variance in response to the number of days in advance

of air that the air log is prepared but over one-half of the station

managers reported r combination of one or two days.

Statiou mana '4 also indicated a preference for incorporating

the PBS LOGO in the program length. Over three-fourths of the

station managers felt that there was sufficient information on the

videograph.

Visits from the PBS Station Relations staff were ,considered

to be quite helpful and a large majority of station managers indicated

a preference for visits at least once a year. The feeling was

expressed that visits might be more-structured and that there should

be an agenda as a part of advance preparation. Many station managers

also felt that more time should be Spent on the visit and that some

type of formal follow-up should take place after the visit.

The Station Relations staff was considered to be responsive

to inquiries by mail, DACs or phone by almost all of the station

managers. They were also very positive about the usefulness of the

PBS Guide to Staff and Services to their staff. Few suggestions

were made as to how the Guide might be improved but included such

suggestions as a better index, more information about PBS personnel

and a change of format to make it fit into an 8 x 11 inch notebook.

A high percentage of the 126 stations which consider themselves

to be interconnected felt that "Technical quality is satisfactory"

so far as audio and video are concerned. For those stations that

were not interconnected, the technical quality of the video tapes
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received by them was considered to be of high quality.

The information service package provided by the PBS Office of

Public Information was considered quite valuable by the station managers.

There was diioion 'Ioinion about the 1972 fall national commercial

television ,4uvertising campaign with some greater response on the

successful-rather than the unsuccessful side of the campaign. If a

similar television campaign was to be conducted again, the station

managers felt it should be repeated-at the beginning of each'of the

three major seasons (October, January, June ). In regard to other

services provided by the Office of Public Information,. the four

services of "Ptess Information (press releases, pictures, etc.),"

"Onair Promo Slides," "Listings/Art for Program Guides and "Press

Kits" were given highest ratings. In a question asked only of station

managers serving the Ten Top population markets about the current

print advertisem

campaign as

ent process, one-half rated the current print advertising

Fair."

CONCLUSIONS

This survey should provide valuable information in regard to

program development of the national schedule. - Station managers

indicated their willingness to participate in activities designed

to provide new directions to be taken in public affairs.

The impact of PBS in encouraging stations to operate six

and/or seven nights a week and on Saturday mornings is indicated by

this survey. Station managers hope for at least the maintenance of the
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current ).:(*portions in the "modified real time" service if not in an

increase. Little interest was expressed in the development of a

second interconnection systems, movement to maximum effective

radiated power, or a second audio channel for either stereo or foreign

language.

The PBS professional staff received very high marks so far

as requests from' stations were concerned regardless of whether requests

were made face-to-face or via an electronic system. Even though some

confusion existed about the offering of proposals and their eventual

funding, the PBS staff was considered to be responsivecourteous_and

helpful.

Such services as the Monthly ITV Memorandum and ITV informa-

tion feeds were found to be quite useful by station managers. Visits

from PBS station relations staff were reported to be very helpful and

a number of station managers expressed a desire for more frequent

visits than once a year and for longer visits than one day

Although there was some difference of opinion about some of

the activities carried on by the Office of Public Information, as a

whole their activities received substantial support..

All in all, it would appear that station managers gave the,

PBS departments along with other activitieaexcellent ratings.

Part of the reason is certainly, the stance which the PBS staff members

individually and collectively have taken from the beginning of PBS

to serve their clientele along with positive responses to-data and

suggestions contained in the last two surveys. There is every reason
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to believe that they will give equal or more attention to the findings

of this year's survey.



104

APPENDIX A

I. PROGRAM EVALUATION AND NEEDS

A. General

1. How would you rate the general balance and development of the national schedule?

Very Good /1 2 3 4 5/Poor

Table 1.-a
North

Atlantic.

Great Lakes
and Plains

West and
Southeast Southwest

-Non-
contiguous Totals

No. % No. % No. % No. % No. % No. %

Very Good 1 1 4 2 5 2 6 2 5 1 8 6

2 10 36 18 47 10 30 19 49 3 60 42

3 11 39 14 37 18 55 14 36 0 57 39

4 5 17 3 8 2 6 4 10 1 15 10

Poor 5 1 1 3 0 0 0 0 0 2 1

N.A. 0 0 0 0 1 . 3 0 0 2 3 2

Total 28 100 38 100 33 100 39 100 7 145 100

Table 1. -b

Community
School

District
State

Authority University Totals

No. % No. % No. % No. % No. %

Very Good 1 2, 4 0 0 .2 8. 4 9 8 6

2 15 27 9 47 10 34 26 56 60 42

3 25 .46 8 43 13 50 11 24 57 39

4 9 17 1 5 1 4 4 9 15 10

Poor 5 2 4 0 0 0 0 0 0 2 1

N.A. 1 2 1 5 0 0 1 2 3 2

Total 54 100 19 100 26 100 46 100 145 100
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Table 1:-c

Group Group

1 2

Group
3

Group
4

Group
-5- _

Group
6

Totals

No. % No % No. % No. % No.. % No. % No. %

Very Good 1 1 4 1 4 1 4 1 4 3 13 1.1 4 8 6

2 7 29 10 40 9 40 8 34 11 46 15 .56 60 42

3 12 50 8 32 12 52 12 50 9 37 4 57 39

4 4 17 4 16 0 0 2 8, 1 4 16 15 10

Poor . 3 0 0 1 4 1 4 0 0 0 0 0 0 2 1

if..A 0 0 1 4 0 0 1 4 0 0 1 8 3 2

Total 24 100 25 100 , 23 100 24 100 24 100 25 100 145 100

Top Ten 3 stations mated the general balance and development of the national
schedule, "2"

5 stations rated the generaEhalance and development of the national
schedule "3"

2 stations rated the general balance and development of the national
schedu2 "4"

Mean Rating == 2.6

2. On the basis of what you have seen of the ourrent:2972-73 national program
schedule how would you rate the ovaill'quality of this year's service as
compared- to last year's (1971-72)?
a. Significantly better
b. Somewhat better
c. Not noticeably better or worse
ch Somewhat Worse
e. Significantly worse

Significantly

Table 2.-a .

liOrth

Atlantic
Great Lakes
and 'Plains Southeast

West and
SOuthweat

Non-
contiguous Totals

No. % % No No. %

better 0 .0 1 3 1. 3 4 ID 1
-,

7 5

Somewhat better 8 29 11 28 13 40 10 2.6 1 43 30

Not noticeably
better or worse '4 14 13 34 S 24 11 2.8 2 38 26

Somewhat Worse 15 33 12 '32 10 30 14. 36 0 51 35'

Significantly
worse 1 4 1 3 1 3 0 a 0 3 2

IL'A. 0' 0 0 0 0 0 0 10 1. 3 3 2

Total 28 100 38 1.40 33 MO 39 :100 7 145 100
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North Atlantic - "Rated somewhat worse because of a large number of repeats of
hodgepodge programs."

West'and Southwest - "Overall is somewhat be, -er but quality in some programs lacking."
"Rated significantly better on early part of season; however it
is lacking now."

Non-contiguous - The Virgin Islands snot on air in 1971-72 and therefore could
not rate this question.

Table 2. -b
School

Community District
State

Authority University Totals
No. % 'No. % No. % No. % No.

Significantly
better 2 4 2 11 2 8 1 2 7 5

SoMewhat better 16 30 26 8 30 14 30 43 30

Not noticeably.
better or worse '10 18 5 26 7 27 16 36 38 26

Somewhat worse 23 42 7 37 8 31 13 28 51 35

Significantly
worse 2 4 0' 0 0 0 1 2 . 3 2

N.A. 1 2 0 0 1 4 1 2 3 2

Total 54 100 19 100 26 100 46 100 145 100

Table 2.-c
Group Group Group, Group Group Group Totals

1 2 3 4 5 6

No. ° No. % No. % No. % No. % No. % No. %

Significantly
better . 1 4 3 12 0 0 0 0 0, 0 3 12 7 5

SoMewhat better 5 21 7 28 7 30 9 38 6 24 9 36 43 30

Not noticeably
better or worse 3 13 7 28 9 40 5 20 38 5 20 38 26

Somewhat worse 14 58 6 24 7 30 9 38 38 6 24 51 35

Significantly
worse 1 4 2 8 0 0 0 0, 0 0 0 0 3 2

N.A. 0 0 0 0 0 0 1 4 0 0 2 8 3 2

Total 24 100 25 100 23 100 24 100 24 100 25 100 145 100

Top Ten - 1 station rated "somewhat better"
1 station rated "not noticeably better or worse"
8 stations rated "somewhat worse"

Mean Rating = 3.0
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3. Given the needs of your ccnmunity and the nature of your own local program

service:
a. Which PBS series have been of the most value to your overall schedule

during the calendar year 1972? (Name no more than five and please give

reasons for your choice, i.e., subject matter format, produCtion values,

etc.)

Table 3.a-a
North Great Lakes West and Non-

Atlantic. and Plains Southeast Sc'ithwest contiguous Totals

Masterpiece
Theater 21 32

Sesame Street 22 29

TheElectric Co. 15 24

Evening at. Pops 14 22

Firing Line 9 8

Advocates 8 12

Mister Rogers 7 9

Specials of the
Week 10 13

Washington Week
in Review 9 9

International Per-

formance 5 12

Film Odyssey 4 6

World Press 5 3

Great American
Dream Machine 3

Wall Street Week 3

Hollywood Tele-
vision Theater 3 4

Zoom 4 2

A Public Affair/
Election ''72 2 3

Net Playhouse 3 2

French Chef '1 4

V. D. Blues 1 2

Black Journal 2 1

The Family Game 1 2

Playhouse New'York 1 1

Bill Moyers Journal 2 2

The Forsyte Saga I 0

Total 156 212

25 31 5 114

24 29 5 109

18 21 5 83

17 20 4 77

17 16 3 53

11 15 3 49

9 11 4 40

6 8 2 39

6 9 0 33

7 7 1 32

3 6 3 22

3 7 0 18

3 6 0 16

3 3 0 15

3 4 0 14

3 2 2 13

2 2 2 11

2 3 0 10

3 1 0 9
2 2. 0 7

2 1 1 7

1 2 0 6

1 2 0 5

0 0 0 4

1 1 0 3

172 209 40 789
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Table 3.a-b
Group Group Group Group Group Group Totals

1 2 3 4 5 6

Masterpiece
Theater .20 21 19 19 17 18 114

Seasame Street 19 18 19 17 17 19 109

The Electric Co. 16 15 15 13 12 12. 83

Evening at Pops 11 12 11 14 14 15 77

Firing Line - 6 8 13 11 9 6 53

Advocates 5 6 9 7 9 13 49

Mister Rogers 11 6 7 5 5 6 40

Specials of the
Week 7 9 6. .7 6 39

Washington Week
in Review 7 6 6 4 6 4 33.

International Per-
formance 4 6 5 8 6 3 32

Film Odyssey 4 3, 3 3 4 5 22

World Press 2 5 6 2 2 1 18

Great American
Dream Machine 1 3 2 3 4 3 16

Wall Street Week 3 1 2 3 5 1 15

Hollywood Tele-
vision Theater 3 2 1 2 3 3 14

Zoom 3 1 2 2 2 3 13

A Public Affair/
Election '72 .2 1 2 3 2 1 11

Net Playhouse 1 1 1 2 2 3 10

French Chef O. 0 1 4 2 2 9

V. D. Blues 1 1 1 3 1 0 7

Black Journal 1 '1 2 1 0 2 7

The Family Game 0 1 . 1 1 2 1 6

Playhouse New York 1 0 2 0 0 2 5

Bill Moyers

Journal 1 1 0 1 1 0 4

The Forsyte Saga 1 0 0 1 1 0 3

Total 130 128 136 133 133 129 789

Masterpiece Theater - "Production value,":"Iine acting," .''quality production," "excel-

lent audiencereSPonse," "excellent talent," "unique draMatie
presentation,","filla need.," "overall excellencel""high
quality entertainment," "can't do it locally and it is not done

on commercial TV, "-"highest quality drama aVailable on TV,"

Sesame Street - "SubjeCt matter,." "format, "fills need," "effective'," "achievement

objectives," "meets:bread:educational need," "Children's program of
value without commercials," "good prodUCtion," "high viewers
resPonse," "beCk-bone,Of childieWs programs."
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The Electric Compau "Subject matter," "effective," "meets broad educational

need," "children's program of value without commercials,"

'4'excellent response," "good format," "well done.."

Evening at Pops - "Good audience reception," "one of
program," "good balance," "subject

"good music for general audience,"
"addition to overall schedule."

a kind," "all around good
matter," "high level music,"
"excellent music variation,"

Firisg Line - "Provocative," "fills conseivative need," "balance," "timeliness,"

"personality values," "sparks audience interest," "audience popu-

larity," "subject matter," "point of via," "political knowledge,"

"manher of presentation," "talent," "subject matter.''

"Balanced approach," "format,.","timeliness," "good audience reaction,"

"does it with a sense of showmanship," "high creative 'program,"

"good iSsues," "all sides expressed," "unusual' method of informing

public of public affairs," "production treatment," "good community

response."

Roger' - "Good production," "entertaining as well as educational," "fills

need for children's programming;" "well received," "good format,"

"one of three most responsible children's programs."

Advocates

Mister

Specials of the Week "Promotional highlights," "good variety," "audience pop-

ularity,","gOod production values," "good balance," "like

programs don't appear elsewhere."

Washington Week in Review "Nothing similar on American TV," "subject matter and

information," "content," "good response from audience,"

"good production," "excellent selection and analysis.:'

International Performance - "Outstanding programs," "talent," "good audience reaction,"

"good variety and excellent quality," "excellent cul-

tural performance, good entertainment," "dance and opera

finally available."

Film Odyssey -

World Press

"Great package of foreign Mils," "high viewers response," "good

selection," "good films 7-no commercials," "audience builder."

-."Subject matter and information," "international information," "world

affairs presented well," "nothing similar on TV," "uzique and needed

service to people of U; S."

Great American Dream Machine - "Subject matter," "need for youth," "helps to fill

a void in youth programming," "balance on program-

ming," "good format."
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Wall Street Week - "Financial information needs," "good look at the business world,"
"great value," "subject matter," "content," "purpose and prh-
duction values,"

Hollywood Television Theater - "AudienCe reaction," "content, purpose," "produc-
tion," "good drama," "because of its originality,
American effort and superb casting."

Zoom - "New and successful venture in TV," "fresh, exhuberant," "good format,"
"content," "need for program," "high production value."

A Public Affair/Election '72 7- "Depth of exploration of election process," 'Amly
consistent service 'of its kind to American people,"
"content, putpose" "production,:ptovided input to
an election year," "in depth reporting.",

Net Playhouse "Production'," "good value's," "audience response," "talent."

French Chef - "PersOnlity appeal," "mail response" "audience appeal," "interesting
manner.'

V.:D. Blues "Good production," "lOcals tie in well,' "health,':."need'for audience,
"phone response," "one of a kind."

Black Journal - "Need for black prOgramming," "fills void," "subject matter," "format."

The Family Game - "Format," "audience need," "audience appeal," "content value,"
"good production."

Bill Moyers Journal - "Subject matter," "production."

The Forsyte Saga - "Good production."
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b. Were there any series which were of marginal value to your overall schedule

during the calendar year 1972? (Please give reasons for your choice, i.e.,

subject matter format, production values, etc.)

Thirty Minutes

Table 3.b-a
North

Atlantic

Great Lakes

and Plains Southeast

West and
Southwest

Non-

contiguous Totals

With 14 12 12' 13 4 55

Convention Cover-
age 7 11 6 9 1 34

Critic at Large 5 7 3 7 1 33

The Just Gener-
ation 9 8 5 10 0 32

Black Journal 7 8 5 10 1 31

The Family Game 5 8 5 7 1 26

Soul 5 5 2 .8 0 20

Vibrations 2 6 6 5 0 19

Doin' It 4 4 4 5 0 17

Self Defense
for Women 2 4 3 6 0 15

Fine. Art of Goof-

ing Off 1 5 3 4 0 13

Carrasolendas 1 5 4 1 0 11

Book Beat 3 2 2 3 1 11

Maggie-Beautiful
Machine I. 3 2 3 0 9

All About TV 2 2 1 3 0 8

Guitar, Guitar 1 1 3 2 0 7

Jacob Bronosky 2 2 3 '0 0 7

Bill Moyers Journal 1 2 2 1 0 6

Educatinga Nation 1 2 1 2 0 6

A Public Affair/
Election '72 2 2 1 0. 0 5

World Press 2 0 2 1 0 5

Zoom 0 1 0 4 0 '5

This Week 1 2 2 0 0 5

Great Decisions 0 1 1 1 1 4

Spassky-Fisher 1 1 1 1 0 4

Behind the Lines 1 1 1 1 0 4

A Public Affair 2 1 0 1 0----, 4

Space Between

Words 0 1 2 1 0 4

Jean Shepard's
America 0 1 1 1 1 4

French Chef 1 0 1 0 1 3

David Little, John 0 2 0 1 0 3

Net Playhouse New
.York 1 2 0 0

Total 84 . 110 96 111 12 413
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Table 3.b-b
Group

1

Group
2

Group
, 3

Thirty Minutes
With 10 12 11

Convention Cover-
age 9 7 6

Critic at Large 5 7 7

The Just Gener-
ation 8 8 4

Black Journal 3 6 5

The Family Game- 3 8 5

Soul 0 2 7

Vibrations 3 4 3

Doin' It 2 4 3

Self Defense for
Women 2 2 2

Fine Art of Goof-
ing Off ,2 2 1

Carrasolendas 2 1 1

Book Beat 2 2 1

Maggie-Beautiful
Machine 0 1 4

All About TV 3 0 1

Guitar, Guitar 1 1 1

Jacob Bronosky 0 1 1

Bill Moyers Journal 2 1 1

Educating a Nation 1 0 1

A Public Affair/
Election '72 1 2 0

World Press 1 2 0

Zoom 0 0 2

This Week 2 0 0

Great Decisions 1 1 0

Spassky-Fisher 0 1 1

Behind the Lines 1 1 0

A Public Affair 2 0 1

Space Between
Words-
Jean Shepard's
America
French Chef 0 1

David Little John 0

Net Playhouse New
York 1

0
1

0

Total 67 77 71

Group Group Group

4 5 6 Totals

6 10 6 55

4 4 4 34

5 4 5 33

4 5 3 32

4 5 8 31

4 4 2 26

2 2 7 20
4 3 2 19

5 2 1 17

2 3 4 15

4 2 2 13

4 1 2 11

2 1 3 11

2 1 1 9

2 1 1 8

.1 1 2 7

3 0 2 7

1 1 0 6

0 2 2 6

1 0 1 5

l' 0 1 5

0 2 1 5

2 0 1 5

1 0 1 4

2 0 0 4

1 0 1 4

0 0 1 4

2 1 0

2 1 1 4

0 1 1 3

1 1 0 3

0 2 0 3

72 60 66 413
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_Thirty Minutes With - "Personality hostess," "lacks direction," "negative audience

reaction," "interviewer. lacks style," "dull program," "for-
mat," "lacks production techniques," "host no good," "lack
of warmth," "unable to sustain interest," "has poor audience
rating," "not visual enough," "rotten show," "host problem,"
"the interviewer abounds everywhere," "did not create much
of a stir."

Convention Coverage - "Content," "duplication of commercial," "apparent favoritism

of Republicans over Democrats,' "remote interest to our
viewers-enough on commercial," "same old hat," "poor use
of time for these programs," "too duplicate," "too much,"
"poor subject matter," "too biased," "treatment of subject
as well as subject," "poor quality."

Critic at Large - "Never caught on-worthless," "too subjective," "talent," "for-

mat," "personality," "lacks interest," "talent turned off
audience," "no audience appeal," "subject matter," "production,"
"poor show," "a throw away, poor production," "dull program;"
"bad audience reaction."

The Just Generation - "Lacks continuity," "no audience appeal," "lacks focus,"
"poor production," "failure to reach audience," "slow
disjointed," "lacks direction," "certainly not an audience
builder," "poor treatment of subject matter," "just didn't
come off," "content dull," "poor utilization of time-good
objectives."

Black Journal - "A non-objective host," "uneven quality," "lacks balance," "bias
format," "subject matter," "negative approach," "non-relevant to
our area as yet," "very little response - have only 5% blacks in
our area," "degrading to blacks," "not enough of a target audience
here."

The Family Game - "Lack of proMotion hurts it," "needs a captive audience," "good
idea but families don't watch shows and on Sunday p.m..," "format,
"Poor content,"'"forCed premise," "does not reach targe't
audience," "bad apProach" "muck gas - little Value" "good
objectives poor utilization," "too short to attract following."

Soul "Only 1% black," "lacks talent," "limited audience," "pooi. "very
little response," "bias format, ", "Poor prOduCtion," "not enough blacks in
our area,":"aeeds Something.," lino apPeal," "very marginal," "treatment of
program content."

Vibrations - "Subject matter uninteresting," "deceptive use of propaganda,"
"format," "does not meet announced goala," "good idea - lousy
application," "lack of audience appeal," "lack of program purpose,"
"disjointed."
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Doin' It "Little contribution," "no appeal," "poor production," "fcrmat,"
"lacks quality," "no audience," "subject matter," "dull," "poor
utilization," "no purpose."

Self Defense for Women - "Poor instruction," "too limited an audience," "poor
production," "would be better if done locally or
regionally," "uninteresting," "lacks quality."

Fine Art of Goofing Off - "Poor productioni" "pointless," "poor all around,"
"not effective," 'it's just that - goofing off," "no
audience appeal.'

Carrasolandas - "No Spanish in our area," "too regional," "excellent program
no local audience," "no need for it in our area,""no minority,"
"should be done regionally and not nationally," "insufficient
minority of this ethnic group here."

Book Beat - "No audience," "very little response," "not as good now as earlier
programs," "not effective," "of little value - does not reach audience,"
"content."

Maggie and the Beautiful Machine - "Subject matter," "lack of audience appeal,"
"no format," "poor production," "content
treatment."

All About TV - "Poor production values," "not effective," "subject matter,"
"little response," "uninteresting to audience," ,"guests."

Guitar, Guitar -,"Marginal audience appeal," "production values " "poor use of
prime time," "not effective," "hopeless show.'

Jacob Bronosky "Too narrow in scope," "no response," "no appeal," "no interest,"
"format"

Bill Moyers Journal - "Poor performance," "boring," "lacks audiende appeal,"
"production values."

Educating_ a-Nation - "Not effective," "poor all "no format," "poor
treatment of subject matter," "no audience appeal."

'A Public Affairs/Election '72 - "Just too much election coverage," "enough on
commerciaW "poor use of time," "format,"
"Uneven qualitY."H

World Press - "Subject matter," "production'," "no audience appeal,' "not as
good as earlier programs Were."

Zoom 7 "Treatment of content," "too expensive," "apparent product of

"money maybe better in a math production."

This Week "Unimaginative format;" "too similar to other P.A. programs,
"little audience response."
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Great. Decisions - "Poor production," "dull," "not effective," "feed time,"

"unappealing."

Spassky-Fisher - "Too limited an audience," "format," "dull," "content."

Behind the Lines - "Production values," '.'little audience response," "format.

A Public Affair - "Disruption of regular programs for a P.A. - bad audience

reaction," "continuity," "format."

Space Between Words - "Too much space between words," "poor production," "con-

tent," "dull."

Jean Shephard' America - "Format," "program content and treatment," "poor

audience," "sophomorio."

French Chef - "Subject matter," "needs new treatment of subject," "production."

David Little John - "Bad personality," "lack of audience appeal," "dull program."

Net Playhouse New York "Too many reruns of old productions," old shows were not

that good."
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4. Enclosed with TIisuestiomnaire is a list of all series distributed by PBS

during 1972. The_ a-ieriesz:.1 the list are grouped according to their general

content categm-tes. How Auld you rate the proportioat of hours of the

national servicreAaloted t each of these categoriescduring the-calendar
year 1972?

a. Cultural Too Much/1 2 3 4 5/Too Little

b. Educative (inavraal)* 1 2 3 4 5

c. Public Affairs 1 2 3 4 5

a. Cultural

Table -4.0-a

liitcrioiL

Atlantic
Great Lakes
and7Plains Southeast

wes. and
Southwest

Non-

contiguous Total;

No. % No. % No. % No. % No. % No. %

Too Much 1 0 0 1 3 0 0 0 0 0 1 1

2 2 7 2 5 3 9 3 8 0 10 7

3 21 75 24 62 23 70 28 72 4 100 68

4 4 14 9 24 6 18' 7 18 1 27 19

Too Little5 1 4 1 3 0 0 1 2 0 3 2

N.A. 0 0 0 0 1 3 0 0 2 3 2

Qualified 0 0 1 3 0 0 0 0 0 1 1

Total 28 100 38 100 33 100 39 100 7 145 100

North Atlantic - "Feel we need more performing arts."

Great Lakes and Plains - Qualified answer - "Classical a "2" rating - popular a "5"
rating."

Table 4.a -b

Communit

School

District

. State

Authorit Universit Totals

No. No. % No. % No. % No. %

Too Much 1 1 2 0 0 0 0 0 0 1 1

3 6 1 5 4 15 2 4 10 7

3 36 66 14 74 18 66 32 70 100 68

4 11 20 2 11 4 15 10 22 27 19

Too Little 5 1 2 1. 5 0 0 1 2 3 2

N.A. 1 2 1 5 0 0 1 2 3 2

Qualified 1 2 0 0 0 0 0 0 .1 1

Total 54 100 19 100 26 100 46 100 145 100

Qualified'AnSwer - 'Classical a "2" - popular a "5" rating."
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Table 4.a -c

Group

1

Group

2

Group

3

Group
4

Group

5

Group

6 Totals

No. % No. % No. % No. % No. % No. % No.

Too Much 1 1 4 0 0 0 0 0 0 0 0 0 0 1 1

2 1 4 2 8 1 4 2 8 1 4 3 13 10 7

3 19 79 17 72 15 66 14 58 18 75 17 66 100 67

4 2 9 4 16 6 26 7 30 4 17 4 17 27 19

Too Little 5 1 4 0 0 1 4 0 0 1 4 0 0 3 2

N.A. 0 0 1 2 0 0 1 4 0 0 1 4 3 3

Qualified 0 0 1 2 0 0 0 0 0 0 0 0 1 1

Total 24 100 25 100 23 100 24 100 24 100 25 100 145 100

Mean Rating = 3.1

b. Educative (Informal)

Table 4.b-a
North

Atlantic
Great Lakes
and Plains Southeast

West and
Southwest

Non
contiguous Totals

No. % No. % No % No. % No. % No. %

Too Much 1 0 0 0 0 1 3 0 0 0 1 1

2 2 7 0 0 1 3 0 0 0 3 2

3 12 43 18 47 11 33 21 54 2 64 43

4 11 39 14 37 11 33 17 44 3 56 39

Too Little 5 3 11 6 16 8 25 1 2 0 18 12

N.A. 0 0 0 0 1 3 0 0 2 3 3

Total 28 100 38 100 33 100 39 100 7 145 100

North Atlantic " "Rather have fewer but better quality."
"Need more prograMs likeALPS - many had no value."

Great Lakes and Plains - "Rated a "4" but would like to see better programs."
"Rated,a "2":bacauseof qUality of these programs -

should haVe more tutbetter :ones."

Southeast - "Rated a "5" excluding children programs; children's program alone",

should be a "3"."

West and Southwest - "Quantity o.k. but down."
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Table 4.b-b

Community

School

District

State.

Authority University Totals

No. % No. % No. % No. % No. %

Too Much 1 1 2 0 0 0 0 0 0 1 1

2 3 6 0 0 0 0 0 0 3 2

3 24 44 9 47 10 35 21 46 64 43

4 17 31 6 32 11 31 22 48 56 39

Too Little 5 8 15 3 16 5 19 2 4 18 12

N.A. 1 2 1 5 0 0 1 2 3 3

Total 54 100 19 100 26 100 46 100 145 100

Table 4.b-c

Group Group

1 2

Group

3

Group
4

Group
5

Group

6 Totals

No. % No. % No. %. No. % No. % No. % No. %

Too Much 1 0 0 0 0 0 0 1 4 0 0 0 0 1 1

2 1 4 1 4 0 0 0 0 1 4 0 0 3 2

3 8 33 12 48 12 52 6 25 10 42 16 60 64 43

4 9 38 10 40 9 39 11 46 11 46 6 24 56 39

Too Little 5 6 25 1 4 2 9 5 21 2 8 2 8 18 12

N.A. 0 0 1 4 0 0 1 4 0 0 1 4 3 3

Total 24 100 25 100 23-100 24 100 24 100 25 100 145 100

Mean Rating = 3.5

c. Public Affairs

Table 4.c-,a

North
Atlantic

Great. Lakes

and Plains Southeast

West and
Southwest

Non-

contiguous Totals

No. % No. % No. % No. % No. % No. % ,

Too Much 1 3 11 .. 1 3 0 0 1 . 3 0 0 '5 3

2 3 11 9 24 9 27 10 26 0 0 31 21

3 18 64 24 62 21 64 22`' 56 3 2 88 60

4 4 14 3 8 1 3 4 10 1 1 13 9

Too Little 5 0 0 1 3 1 3 2. 5 1 1 5 4

N.A. 0 0 0 0 1 3 0 0 2 3 3 3

Total 28 100 38 100 33 100 39 100 7 145 100

Southeast - "In general too many discusSion programs and not enough news."

West and Southwest - "Quantity o.k. but again they quality is down here."

Yon-tontiguous - "Rated "5" because too little is available to Guan."
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Table 4.c-b

Community

School
District

State

Authority University Totals

No. % No. % No. % No.. % No. %

Too Much 1 3 6 0 0 0 0 2 4 5 3

2 11 20 5 26 6 23 9 20 31 21

3 29 53 11 59 18 65 30 65 88 60

4 8 15 1 5 1 4 3 7 13 9

Too Little 5 2 4 1 5 1 4 1 2 5 4

N.A. 1 2 1 5 0 0 1 2 3 3

Total 54 100 19 100 26 100 46 100 145 100

Table 4.c-c

Group Group

1 2

Group
3

Group

4

Group
5

Group
6 Totals

No. % No. % No. % No. % No. % No. % No. %

Too Much 1 1 4 1 4 1 4 1 4 1 4, 0 0 5 3

2 5 20 7 28 6 26 6 25 4 17 3 12 31 21

3 15 63 15 60 15 66 11 46 17 71 15 56 88 60

4 3 13 0 0 1 4 5 21 1 4 3 12 13 9

Too. Little 5 0 0 1 4 0 0 0 0 1 4 3 12 5 4

N.A. 0 0 1 4 0 0 1 4 0 0 1 4 3 3

Total 24 100 25 100 23 100 24 100 24 100 25 100 145 100

Mean Rating = 2.8

Top Ten -

Cultural - 9 stations rated this as a "3"
1 station rated this as a "5"

Total 10 stations

Educative - 1 station rated this as a "2"
6 stations rated this as a "3"
2 otations rated this as a "4"

1r station rated this as a "5"

Total 10 stations

Public Affairs - 2 stations rated this as a "2"
6 stations rated this as a "3"
2 stations rated this as a "4"

Total 10 stations
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B. Target Audience and Program Topics_

1. Another way of evaluating this program mix in the context of goals for public
television is'to consider the amount and scope of specialized, target audience
pxogramming in the overall national service (e.g., programs for specific age,
occupation, ethnic or other groups). This question and part of question #B -2
ask. for your thought in this area.
a. As a proportion of the entire national service during calendar 1972,

how would you rate the amount of specialized, target audience programming?
Too Much/1 2 3 4 5/Too Little

Table l.a -a

North

Atlantic'

Great Lakes
and Plains Southeast

West and
Southwest

Non-
contiguous Totals

No. % No. %No. % No. % No. % No. %

Too Much 1 0 0 0 0 0 0 0 0 0 0 0
2 2 7 - 3 8 4 12 1 3 1 11 8

3 12 43 13 34 15 46 18 45 2 60 41
4 13 46 17 45 8 24 17 44 2 57 39

Too Little 5 1 4 3 8 5 15 3 8 0 12 8

N.A. 0 0 2 5 1 3 0 0 2 5 4

-Total 28 100 38 100 33 100 39 100 7 145 100

Great Lakes anciPlains - "How about fresh Saturday programs and no repeats."
Several managers questioned the meaning or the
validity of this question

Table 1.a-b

Community
School

District
State

Authority University Totals
No. % No. % No. % No. No. %

Too Much 1 0 0 0 0 0 0 0 0 0

2 3 6 2 11 2 8 4 9 11 8

3 20 37 12 63 13 50 15 33' 60 41
4 24 44 3 16 8 26 22 47 57 39

Too Little 5 4 ' 7 1 5 3 12 4 9 12 H
N.A. 3 6 1 5 0 0 1 2 5 .4

Toa1 54 100 19 100. 26, 100 46 100 145 100
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Table l.a -c

Group Group
1 2

Group

3

Group

4

Group
5

Group

6 Totals
No. % No. % No. % No. % No. % No. % No. %

Too Much 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0

2 2 8 2 8 3 13 1 4 0 0 3 12 11 8

3 9 38 12 48 9 39 8 33 12 50 10 40 60 41
4 10 42 9 36 8 35 10 42 9 38 11 40 57 39

Too Little 5 2 8 1 4 3 13 3 13 3 12 0 0 12 8

N.A. 1 4 1 4 0 0 2 8 0 0 1 4 5 4

Total 24 100 25 100 23 100 24 100 24 100 25 100 145 100

Mean Rating = 3.5

Top Ten - 1 station rated this a "2"
5 stations rated this a "3"
4 stations rated this a "4"

10 stations

b. Among the total amount of special audience programming in the national ser-
vice, those series for children have consistently represented the largest
single group. How would you rate the proportion of children's programming
Too Much/1 2 3 4 5/Too Little

Table 1.b -a

North
Atlantic
No. %

Too Much 1 0 0

2 1 4

3 23 81

4 3 11

Too Little 5 1 4

N.A. 0 0

Total 28. 100

Great Lakes
and Plains Southeast

West and
Southwest

Non-

contiguous Totals.

No. % No. % 'No. % No. % No. %

0 .0 0 0 0 0 0 0 0

4 11 3 9 0 0 0 8 6

26 67 25 76 33 85 3 112 77

6 16 4 12 6 15 0 19 13

1 3 0 0 0 0 0 2 1

1 3 1 3 0 0 2 4 3

38 100 33 100 39 100 145 100
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Table 1.b-b

Community
School

District
State

Authority University Totals
No. % No. % No. % No. % No. %

Too Much 1 0 0 0 0 0 0 0 0 0 0
2 4 7 1 5 0 0 3 7 8 6

3 42 78 13 69 21 77 36 78 112 77
4 4 7 4 21 5 19 6 13 19 13

Too Little 5 2 4 0 0 0 0 0 0 2 1
N.A. 2 4 1 5 0 0 1 2 4 3

Total 54 100 19 100 26 100 46 100 145 100

Table l.b -c

Group Group
1 2

' Group

3

Group,

4

Group
5

Group
6 Totals

No. % No. % No. % No. % No. % No. % No. %

Too Much 1 0 0 0. 0 0 0 0 0 0 0 0 '0 0 0
2 0 0 2 8 2 7 2 8 2 8 0 0 8 6

3 20 83 21 84 18 80 17 71 17 71 .19 72 112 77

4 3 13 0 0 3 13 3 13 5 21 5 20 19 13
Too Little 5 1 4 1 4 0 0 0 0 0 0 0 0 2 1
N.A. 0 0 1 4 0 0 2 8 0 0 1 4 4 3

Total 24 100 25 100 23 100 24 100 24 100 25 100 145 100

Mean Rating = 3.1

Top Ten 9 stations rated this a "3"
r1 station rated this a "4"

10 stations
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2. Although much planning for the 1973-74 program year has already been ac-

complished, cne of the objectives of the program evaluation process is to

allow for adjustments in programming on a more or less continuous basis.

As you,consider the likely national service for.the next year:

a. Are there any target audiences or groups for or about which you feel .

the 1973-74 national service should include programs on'an extended

basis? Please be as. specific as you can.

Table 2.a-a
North Gr. Lakes South- West Non-

Atl. & Plains east & S.W. cont. Totals

Elderly, Aging, Senior Citizens
Programs on use of leisure
time, hobbies, money manage-

ment, health information,

insurance benefits 17 21 23 25 2 89

Teenage
Pre-teens, late teen age,

early adults, high school

dropouts, disadvantaged
youth programs on career
planning, trade programs,

types of youth oriented

entertainment

Adults
Programs on-consumer educa-
tion, how to do it series,

adult basic education, G.E:D.,

high school equivalency,
follow up for ALPS audience

Rural Country people,

Agriculture workers, migrant
workers, rural low income,

rural less educated

Ethnic. Groups
Spanish-Americans, Indians,
Blacks, Chicanos, middle
'class whites, Asian

Women
Young housewife, young mothers,
first aid, programs on how to
deal with daily living, manage
ment, nutrition, meal planning

13 18 7 13 3 54

10 16 12 11 2 51

2 7 5 2 27

5-

18
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Low Income

Table 2.a-a (continued)
North

Atl.

Gr. Lakes
& Plains

South -. West

east & S.W.

Non-

cont. Totals

Consumers affairs, management,
unemployed, underemployed 3 2 4 1 15

Blue Collar
Middle income, non-
profesional, small business 8 5 4 5 1 13

Handicapped
Deaf and hard of hearing,

physical and mental handi-
caps 4 3 2 2 1 12

b. Are there any target audiences or groups for or about'which programs have
been discussed but for which your sv.ggestions in (a) should be substituted?

North Atlantic

(1) "Julis Chiles for something more practical."
(2) "Give us ALPS for Washington Week in Review."
(3) "Substitute all the marginal programs but leave the target

groups as they are."

Great Lakes and Plains -

(1) "Substitute talk shows with how to do it programs."
(2) "Better quality women shows."
(3) "Replace sports - chess-tennis championships with more discussion

Issue oriented type programs."

Southeast -

(1) "Reduce number of highbrow cultural programs."
(2) "Give us more like 'ALPS."

(3) "Better black programming for some programs that are degrading
to blacks."

West and Southwest -

(1) "Too much time devoted to blacks -! poor service'to Asian and
Indians."

(2) "Take out something and pUt in more continuing education for
adults.":

(3) "High level for middle income' audiences."
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c. Looking at the question of priorities yet another way, are there any

program topics or subject areas (e.g., social issues, information

needs, cultural affairs) about which the 1973-74 national service

should include programs on an extended basis?

4 North Atlantic -

(1) "Science and science for layman."

(2) "Adult basic education."
(3) "Rock music for older teens and early twenties"

(4) "Consumer education"
(5) "Prison reform"
(6) "General plight of cities - the moral fabric of the nation"

(7) "More on drug scene - programs like 'V.D. Blues'"

(8) "More programs like ALPS"
(9) "More well rounded schedule - entertainment and issue oriented

programs"

(10) "History"
(11) "News analysis"
(12) "Changing role of individuals in the society and the family"

(13) "Social issues of national concern"

(14) "More practical information for women - cooking on a low budget

not on a 'French Chef' level"

(15) "America drama produced in America"

(16) "More 'advocate' type programs"

(17) "Serious subjects for women"

(18) "Role of workings of Federal Government in America"

(19) "Medical and health information"

(20) "How to get social issues into economics perspectus"

(21) "National public affairs, cultural affairs, and social needs

in the broadest sense"

(22) "High school equivalency"
(23) "Sports and high adventure"
(24) "Vocation type training programs - job training and retraining"

Great Lakes and Plains .7.

(1) "Everyday law."
(2) "Control of media,. especially governmental interference in the

news and public affairs",
(3) "Consumerism - hoW to think as consumers"

(4) "Birth control"
(5) "Health and medicine"

(6) !!koie MuSIC.:anddanCe"
(7) "Adult learning, formal and, inforMal"

(8) "Follow up'bn:',V.D.Blues"

(9) "American history and:economics"

(10) "Life Coping skills"

(11) "A study" OfHdeteriOrating,!pals and family life in the

nation as illuStrated by communal living ".

0 It
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(12) "Social advancement programs"
(13) "Daily news summary"
(14) "Good Ameritan'drama on par with masterpiece theater"
(15) "How-tO7dO7it program's"

(16) "Parent training"
(17) "More sptingboards for local involvement - like V.D. BlUes

alcoholismH: crime"
(18) "In depth coVerageof programs which probe an issue and give

historical perspective"
(19) "Visual :documentaries of health care"

(20) "COnservatiOn - ecology where is itf.r where is it going",

(21) "Horizon broadenitgH new "points of interest"
(22) "Traditional American inforMation - arts,, artist, performing arts"

(23) problems, in 'and- offReservatiOns"
(24) "More programs like ALPS on an extended basis"
(25) "An in depth'studY of fadism in educational methods"

(26) ":IntervieW'ShOwe
(27) "Skills improvement programs"
(28) "National Parks Programs"
(29) "Live coverage of public affairs and foreign news analysis"
(30) "Mass apPeal to general public for public broadcasting - Concentrated

effort type"

Southeast -

(1) "Science specials silent universe"
(2) "Sports and recreation"

(3) "pomestic oriented problems"
(4) "Do it...youreelf,andself-4Mprovement programs"
(5) "Understanding government and court systems` ".

(6) "Family,psychologyand'HcoUnciline
(7) "Personal finanCe:And'familY finance"
(8)."PsYcbology,:anthropOlOgy, history (American

(9) "Parentry"
(10),"ConSuMerinformation and problems"
(11) "Domestic an&fOreign, affairs"
(12) "Regular weekly science technology reports"
(13):1!Programaon availability Of'MaterialS and services from

.governmental agencies"
(14) t.Health edUcation 7 physical and mental"
(15) ,"NutritionTinforMation for the average Atherican".,

(16) "PrograMbon mass appeal for Public Broadcasting"
(17) "Adult basib education"
(18) "American: life style"
(19) "prO3raMs: to develop the good ,qualities of U.S.A. to counter -

react:iega4sm"H
(20) "Homemaking and repair skills"
(21) "Programslike GreatAMeriCa Dreath Machine"
(22) "Veteran tehabilitation:orientedHprOgiathe
(23) "Program, such as NETS' your dollars-wOrth":

(24) "Law education"



West and Southwest

(1)

(2)

(3)

'(4)

(5)

(6)

(7)

(8)

(9)

(10)

(11)
(12)
(13)
(14)

(15)

(16)

(17)

(18)

(19)

'(2O)

(21)

(22)
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"Why America is great and how to keep

"High, school equivalency program"

"Basic education (Adult)"
"How to succeed in a difficult world"
"General Public Affair Such' as follow
"Informative type prOgrams - how to dO

"Consumer informationi'educatiOn, and
"Factual` infornation on candidates and

"RistOrical 7 -Vis*171.74merica"
"International typeprogramS"
"Ecology and the energy :crises"
"Diverting studentg from drOpping
"PrOgiaMS for #e:ALPSaudienCe"
"POPulation Contra",
"Remedial reading".

"Heath and pieventiVeedUcation and service's"

"CriMe "prevention
"Business career guidance and information fOr youth in chooging

"Drugs"

"Crithe prevention"

"History of labor"
"Homemaking topics"

it great"

up news analysis"
'At"

Concerns"
issues - not propaganda"

out of high school"

Non - contiguous -

"EdUCationalprograMs on the procesSeS:of government"
"Broadipase catural affairs type programs"
"PrOgrads'On law*and court procedures - fOrCitizens to see the

alternative's open to

11)rbgaml.:: on 'thOioikinge of:our:gOvernient"

"Menanctenvironment-77 ecology Pollution, etc."

"Coping 'skills fOr 10W :income"
"COoking andnutrition - geared to middle and low income bracket"

"Health information"
"HoMeMaking and rePair,

"Humor"
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d. Are there any program topics or subject areas for which programs have
been discilssed but for which your syggestions on (c) should be sub-

stituted?

North Atlantic -

(1) 'Replace the pot porri in nature type programs that have no week to
week or month to month continuity with any of the suggestions in
part (c)"

Great Lakes and Plains -

(1) "Subatitutepractical-inforMation for programa :like 'Just Generatidn'
and .'Family Game'. . Televised therapy isn't as useful as practical
information"

(2) "Substitute - 1There is a man who made ,Hollywood"
(3) Substitute - 'Thirty minutes with' - too dull for above mentioned

topics"
(4) "'Book Beat' - dull - a program like this is needed but new talent is

also needed"

(5) "Substitute programming geared to blacks to better quality"
(6) "No more convention coverage"

(1) ,"Substitute or reduce the number of high jevel1 cultural programs"

(2) "The' Rial ThingeligiOUs' America:' is:a:man who made Hollywood"
"Substitute marginal programming t,Jr geoc1music ancLUS. draMa"

(4) "Enbugh,Ona'oCialiasuea"

West and Southwest -

(1) "Substitute prime time for _programs on drugs"
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C. Public Affairs and Other

1. Recently PBS Staff and Board proposed a study to'determiauture steps in

national program servicepublic affairs (See PUBLIC AFFAIRS PROGRAMMING, New

DireCtions,, drafted by JiM Iehrer,::Ottober 1972):: Key eleMents:Of the seP-

vice to be investigated by the study;would been (a) a...regUlar public

affaire programmatrixedfromeegmenis offered by many stations across the

country and to include an OmbUdsmanunit:to'reptesent the, public interest

in 'public televisiOn public affairs programming, and (b) a weekly FOr7The

RecordprograM to present in their entirety' selected events of national

significance..

a. To facilitetejurther discussion ofdirections to be taken. in public

affairs,_; gould you be willing to participate in an in-depth feasi-

bilitTstudY?
Yes No

Yes
No

N.A.

Table 1.a7a
North, Great Lakes West and

Atlantic and Plaiis Southeast Southwest:

No. .% No. % No. % No.

23 82 32 84 . 23 69

4 14 6 16 10 31

1 4 O. 0. 0 0

Total 28 100 38 100 33 100

North Atlantic:-.. "Yes, to the extent we can.."

"If,:atnOYexpenee:to local station.'

"Yes,,sOme
"Nn, do not have enough staff.

Non-

conti uous Totals
No. %No.

34 87 4 116 80

5 13 1 26 17

0 0 2 3 3

39 100 145 100

Great Lakes and Plains "yes, prOViding cost free to station.;""

Nithin:reeOn as to cost."

"Yes, not tcio pany)iolutilious questionnaii'es.'"

"Don!t feelHL.iier'epropOsal is feasOle from a

PraCtical:eiandpOint:"

SoutheSet - "DO notHhave enough staff."
"Stafftoo:athall' to take on an extra project."

"Cost too

West and SoUthwest "Yes, depending on -time it. takes.l.'

"Nn, cic.j not have enough staff."'

Community -Torty7fOur stations, answered "yes"

Nine stations answered "no"
One .station "no answer"
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School, District --ME-men stationsmnswered "yee
/17H..--stations answered "no"

lbe-sitation "no answer"

State Authority Wentvstations answered "yes"
EfVelstations answered "no"
bne,.station. "no answer"

University - Thirty-seven stations answered "yes"
Eight stations answered "no"
One station "no answer"

T4ple 1.&-b

Group Group Group Group 'Group ..: Group

1 2 .' 3 4 5 6 'Totals

No. % Nc4 % o''' No. % No. % No. % No. % , NO.

Yes 19 79 19 76 19 83 .20 83 19 79 20 80 116 8C

No' 5 21 6 24 3 13 3 13 5 .21 4 12 26 li

N.A. 0 0 0 0 4 1 4 0 0 1 4 3

Top Ten - Nine stations"answered,"yes"
One station! answered "no"

b. If your respOnse to ."a"is:"Ye6,7' would: that willingness` extend to co-

operation of you and /or certain of your stafEmembersHin answering
tailed:questionnaireS, participating'in seminars or assisting' in 6(.7.

periMental probnctiOn? I Maw: 'NO

Table
Nora.. Great Lakes West ay.d 11 Ton

and Plains Southeast, Southwest con AIDUS 'Totals

No. r No % No % No % No.. % No. %

Yes 23 MO 31 97 :23 100 33 93: 4 114 98

No 0 Ors, 1 3 0 0 1 3 0 2 2

Total 23 100 34 100 23 100 34 10.0 116 100
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Table 1.b -b

Group Group Group Group Group Group

Yes

No

Total

1 2 3 4 5 6 Totals

No

19

0

7

100
0

No

19

0

%

100
0

No

19

0

%

100
0

No

18

2

%

90

10

No

19

0

%

100

0

No

20

0

%

100

0

No

114

2

%

98

2

19 100 19 100 19 100 20 100 19 100 20 100 116 100

Top Ten Nine stations answered "yes"
One station answered "no ".

Understanding that the study itself would deal with the details of the

many options available, PBS is nevertheless interested in your pre-

liminary, general feelings about the major eleients so far proposed.

Overall are you favorably or unfaVorably disposed toward:

(1) A regular public affairs,
matrixed program

(2) Inclusion of an Ombudsmin
in national. public

television public affairs

Progrimming
(3) A weekly For-The-Record

program

Favorable Unfavorable

(1) A regular public affairs, matrixed program

pavOrable

Unfavorable

Qualified

Total

Table 1.cr(1)a
North

'Atlantic

Great I.iakes

and Plains Southeast

14.1est:tand:

Southwest contiguous 'Totals

No. % No. No. % No. 1% % %

19' 68 28 74: 22 67 29 74 5 _104 71

5 18 0 24 9 27 9 23 0 32 22

2. 1 2 !- 1 3 1 3 2 6 5

2 7 0' 1 3 0 0 0 3 2

28 100 38 100 33 100 39 100 7 145 100
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North Atlantic - "Qualified answer in .Detween favorableand unfavorable."
"Depends.7-- questionable."

"FaVorable, if done with 'other publict,affairs."

Great Lakes. and Plains,- "Rated unfavorable because quality "probably wouldn't

be good."

Southeast - "Qualified answer - undecided."

West and Southwest -: "Yes assuming it would haVe proper:Lfunding."

Table 1.c-(1)b
School

Community District

State
Authorit

No. % No. % No. %

Universit
No. %

Totals

No. %

Favorable 37 69 14 74 20 73 33 72 104 71

Unfavorable 12 22 4 21 5 19 11 24 32 2.2

N.A. '3 6 1 5 0 0 2 4 6 5

Qualified 2 3 0 0 1 4 0 0 3 2

Total 54 100 19 100 16 100 46 100 145 100

Favorable
Unfavorable
N.A.

Qualified

Total

Top Ten - Six
Two

One

One

Table 1.c-t6)c
Group M'aoup

1 2

No. % r'No.

Group Group
3 4

No. % No.

Group Group
5 '6 :Totals

No. No. % Ago.

17 71 18 72 18 78 14 583 16 67 21 80 .104 71

5 21 6 24 2 9 3 333 8 33 3 12 32 22:

1 4 1 4 2 9 2. 0 0 0, 0 '6 5

1 4 0 0 1 4 CO- CI 0 0 1 4. 3 2:

24 100 25 100_ .i 23 100 24: 24 100 25 100 145 100

stations "favorable"
stations "unfavorable"
station "no answer"
qualified ,answer as."in between. favorable and unfavorable"
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(2) Inclusion of an Ombudsman in national public television public
affairs programming

Table 1. a- (2) a

North

Atlantic
Great Lakes
and Plains Southeast

West and
Southwest

Nan-

contiguous .'Totals
No. % No. %, No. % No. No. % No. %

Favorable 16 ' 57 23 60 24 73 27 69 2 92 63
Unfavorable 8 29 13 34 6 18 8 21 2 37 25
N.A. 2 7 1 3 1 'A .. 3 8 3 10 8

Qualified 2 7 1 3 2 : 6: 1 2 0 6 4

Total 28 100 38 100 33 100 39 100 7 145 100

North Atlanti - "No, because public is omitted."
"NeutraWt
"Undecided."

"Favorable, but not on a grana,scheme."

Great lakes and Riains: - "All better done on lacal level."

"What are the funding levels?"
"Qualified answer as dpubtful."

West and Southwest -- "Favorable, bUt-with reservatione,".

"Neuttal : on matter - can't - answer, ."

-Dale 1...a -b

Community

School
District

State

Authority University Totals
Z No. N,o. % No. % No. %

Favorable 34, 63 11 58 15 58 32 :70 92 63
Unfavorable 13 24 5 26 8 27 11 24 37 '25

5 9 1 5 2' 8 2 4 10 8

Qualified 2 4 7 11 1 3 1. 2 6 4

Total, 54 100
#4.

1.9 100 26 100 46 100 145 100

Table 1. (2)h

GrOUp : Group Group
1 , 2 "3

No.. No.: ,% No. %

Group "Group , Group
4 ' 5 6 TOtals

No. % No. % No. % No. %

Favorable 14 60 19 76 15 6.5; 14 59 7 17 71 13 52 92 63

Unfavorable 8 32 3 12 6 2(i 6 25 6 25 8 29 37 25

N. A. 1 4 1 4 2 9 2 8 i. 1 4 3: 17 10 8

Qualified 1 4 2 8 1) 2 8 0 :0' 1 2 6 :4

Total 24 locy 25 :100 23 100 : '24 100: 24 100 25,100 145 100



Top Zen - Five:stations'"favorable"
FoUrStations "unfavorable"
One station "no answer"

(3) A weekly For-The-Record _program

Table Lc-(3)a
North Great Lakes

Atlantic and Plains
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West and' tan-77

Sbatbeast SoUthwest cant uous lotals
ffiin,. % No. %No. No No.. No.

:Favorable 17 61 30 79 25' 76 31 79 107 74

Unfavorable 9 32 5 13 8 24 7 18, 30 20

V.A. 2 7 3 0 0 1 3 77 6 5

Qualified 0 0 2 5 0 0 0 0' 2 1

Total 28,. 100 38 100 ,33 7100 39 100 .145 100

,Noxth Atlantic - "No, format is-wrong.'
"This should be done on :AL,

"Suggest that NPACT hire,;.testas and produce throng& film:stations."

E=at Lakes and :Plains - Qualified as questionable.
Qualified as neutral.,

Favorable comments were:
"marvelous idea to enlighten the peopp
"Yes, but on a National level."
"Yes, on an open amded basis."

Unfavorable comments were
"Not of any valuemedk in, and week out

WaBlat,and Southweat- "Perhaps, not weekly butas events, dittate.;"

"If, the events' -are 'important."'

of Tait ed States."

Table 1.c-(3)b

Community

:School

District

State:
'Authority 'University Totals

No. % No. % No. % No. %' No. %

Favorable 36 67 17 90 19 73 35 76 107 74

Unfavorable 13 24 1 5 7 23 9 20 30 20

N.A. 4 7 0 '0- 0 0 2 4 6 5

Qualified 1 2 1 5 0 0 0 0 2

Total 54 100 19 100 26 100 46 100 145 100
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Table 1. c- (3) c

Group
1

Group
2

Group
3

Group
4

Group
5

Group

6 Ibtals

NO. % No. % No. % No. % No. % No. '.%": %

Favorable 19 79 18 .72. 13 57 18 75 18 75 21 84- 2-07 74

Unfavorable 3 13 6 :2C4 '9 39 4 17 5 21 3 12 130 -20

1 4 1 4 1 4 2 8 0 0 1 4 6 5

Qualified 1 4 0 IV 0 0 0 0 1 4 0 0 :2: 1

Total 24 100 25 100" 23 100 24 100 244100 25 EEO? 145, 10.0

Top Ten- Eight stations ulavorahie
One station :'unfavorable"

One station 1!no answer"

2. UP to this point in time tbenational service has offered no Formal,Edtmmttle
(InStructional) progr4mping i.e., programs related to a specific educat±dme'l

institution and viewedJorcredit with thatAnstitution. PBS has fed ITT

programsonly orLan:oodaSiOnalhand'experimental baSis as an informationcm-r--

vice to stations. ReCently4jioweVer,:th question of nationally distribute.
inetructional.prograMMing has :been increaSinglreised.

a. ;Given the -needs of your the' nature:of:your oWn:ITV service;

and the Availability:Orlack:Of:suCh'..programming*regionally'Or

how isfor:the7nStionaLService to begin

offering'instriictional programming?1:
VeryHNecessary/1 2 3 4 5/Unnecessary.

Table

North::
Atlantic

Great Lakes
an&Plains SOutheaSt

West and
SouthweSt

Non-

contigUous $I) or:

No No.

Very Necessary 1 6 21 6 16 9 28 14 36 3 38 26

2 2 7 15 38 7 21 13 33 1 38 26

3 4 14 4 11 6 18 6 15 0 20 14

4 8 30 6 16' 5 15 3 8 0 77 16

Unnecessary 5 6 21 6 16 4 12 2 5 1 19 22
N.A. 2 7 1_ 3 6 1 3 2 8 6

Total 28 100 38''100 33 100 39 100 145: TOD

NOrthAtlantic - "4 3,but.it depends upon type of instruction."

West and Southwest "I:rated-this a '5' only because of funding.
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Table 2.a-b
Group

1

Group
2

Group

3

Group

, 4

Group

5

Group

6 'totals

No. % NO. % No. % No % No. % No. % No: %

Very Necessary 1 6 25 5 20 8 36 7 30 3 13 9 36 38 26

2 3 13 7 28 3 13 6 26 8 33 11 44 38 26

3 4 16 5 20 4 17 2 8 4 17 1 4 20 14

4 6 25 3 12 3 13 5 20 4 17 1 4 22 16

Unnecessary 5 3 13 4 16 3 13 2 8 5 20 2 8 19 12

N.A. 2 8 1 4 2 9 2 8 0 0 1 4 8 6

Total 24 100 25 100 23 100 24 100 24 100 '25 100 145 100

Top Ten - One station rated "Very Necessary"
Two stations gave it a "2" rating
One station gave it a'"3" rating
Four stations gave it a "4" rating
One station "Unnecessary
One station "no answer"

Mean Rating =

your. response was (1) or (2), please "indicate` which subject areas you

think:wOuld, be)suitable for a national ITV,!erVice.

(1) (2)

(3)

North Atlantic -

- High'!chOol,:squivalency
--:Elementary newsHumanities, American History

- NeediomethingCn,ECOnOMica
- Like ALPS VOCatiOndraining
- Bill of Rights, Political IdeOlogies, Open University of North America

.

7AmericanAli!to European History, Asian History

- Work. with local council in determining these courses

World Cultures,: health identity and self esteem

purrent?Jssues
American:HistOrY, consumers education, vocational education

HigivschboreqUiyalency,

Great Lakes and Plain's

AmeriCanhiStory
- Health,Yarts and, 4umanities, spiences:with,ecologyeMphasis

.

donSumerHeducation, economic education, more .TV for 'Classroom
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Great Lakes and Plains (cont.) -

- Economics, U.S. history, Western Civilization

- Definite need for broadcasting-educational courses like the Open

University concept
Adult learning, professional upgrading, High School Equivalency

- Health, American history

- Science, math,, various subject: fields but with two levels college and

secondary
- Basic level art courses
- Enrichment courses in Social Studies, basic courses in remedial

English, and science courses
- G. E. D.

1n-service training, continual professional education and college

levelcoUrses
- English, government and math

- High, School equivalency, Adult Basic Education and luicational technical

education courses
- General eduCation for implementation of industrial cooperation with

business
- Economics, Political Science, child psychology

- General education, developingreading

- U.S. History, foreign languages, music and art

- Language arts, adult math, skill building courses, such as how to do it

- High school equiValency courses, everyday law and.history

- G. E.-D. equivalenCy

Seventeen had "no suggeations"

Southeast 7

fiitgh school equivalency, ITVWithcourses for credit, would be im-

possible to organiionanatiOnalbasia'because of the heavy

emphasis onstate andlOCalaUtonoMy in this area The material

sho uld begin:tO))e-:aVailable,:hoWever; might-"wet"-loCal

appetites and inspire:initiatives'HAlao,,frOm:a political

point of view,-. PBS ought to becomeMore active in the -ITV area,

as an added inducement ot congressional support and funding

- Adult reading improvement

- Adultedncation
- Consumer `affairs
- High School eqUiyalency and ollege credit

Humanitiespersonal.Management and accounting for non-financial majors,,

communication skilla
- Human AelatiOnaknOwledge courses `on college level, skill courses,

vocational and continuing education - avocations

Literature,;histomath* economics
Science, art,:literature

- Math, science and Sonial Studies
Adult and:high:aChoOleqUiValency
Reading, high achoOl equivalency for
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Southeast (cont.)

Remedial reading, speech and high school equivalency
- Higher education, continuing education, para-professional training
- Math K-6, literature K4, science K -6 a pipeline use of services

being broadly used from known library source as NIT or, Great
Plains National-Library

- Against ITV on the network other than preschool - first grade unless
there is reward system, credit or diplomas'

- Adult Basic:EduC'ation
- History, science'. and math,
- Socia1.8tudies,'sdience and language arts

Fourteen had "no suggeations"

West and Southwest -

- Basic Education like ALPS
Health care consumer information
Adult education, history and science

- Follow through program on ALPS
- U.S. Government, International Affairs, domestic

economics
- Science, math, Social Studies
Practical business math, and English and language arts

- Follow-up on ALPS and Electric Company, free enterprise value and
how it works and American history

- Basic art and music, Social Studies on elementary level, National
news cast for elementary level

- Health and nutrition, music appreciation, enrichment math
First must get system in order. It is a necessary_service but
other priorities come first

- Science, anthropology, history
Art, music, business courses
Adult education, Ethnic Studies
programs
Math
History, consumer information, adult education

- English, reading, consumer education and health education
- Adult Career Education, early childhood and handicapped persons

Science, Language Arts and especially for minorities
Survey universities and colleges to determine needs--not stations

- Only for ITV high school courses and drivers education
General Extension 'and.programs to improve basic skills

- Math and literature on high school level
Math, science and reading

- Adult basic education, drivers education and environmental studies
- We would welcome high quality instruction and educational programs
but we have mixed feelings about programs for credit
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West and Southwest (cont.) -

- Career information and vocation specials on what it is about - not

necessarily on how, to do it
- Adult, education
- English
- TV high school ALPS, and college credit courses

Nine had "no suggestions"

None- contiguous -

7 ArtS andSCience, youthand children
- Literacy, G. E,: D. English as asecond langUage
SOcial-.Sciences, andVocational

- EngliSh as a second language or grammar,-science, Junior High level,

and_11; S. history

for adults

Three had "no suggestions"
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II. SYSTEM USE AND DEVELOPMENT

A. Interconnection

If by January 1, 1973 your station(s) was (were) interconnected or if you
utilized an off-air signal, please answer all questions in this section. If your

station(s) was (were) using any form of network signal by January 1, pleasp
skip questions1-4 and answer only question B 1-4.

1. Beginning January, 1972, PBS began operating the interconnection six,
nights a week.

a. Prior to that time was (were) your station(s) on the air at least

six nights a week?
Yes (Date you began six-night service
No

Table l.a -a

REGIONS

North Atlantic

Yes
No

Non-
interconnected

Total

Late
'50

Early
'60 '65 '66 '67 '68 '69 '70 '71

Don't

know Totals

1 5 0 1 3 3

-.to

3 1 3 3

No. %

23 82

3 11

2 7

28 100

Yes
No

NOn7
interconnected

Total

Great Lakes and 'Plains

Iate Early
'50 '60 '65 '66

1

Don't

'67 '68 '69 '70 '71 know` Totals
No.

7 3 2 2 26 70

9 24

6

38 100
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Southeast

Late Early Don't

'50 '60 '65 '66 '67 '68 '69 '70 '71 know Totals
No. %

s 1 0
3 3 3 3 2 1 21 64

YesNo 9 27

Non-
interconnected 3 9

Total

West and Southwest

33 100

Yes

No

Non-
interconnected

Total

Late
'50

Early
'60 '65 '66 '67 '68 '69 '70 '71

Don't
know Totals

0 1 4 2 4 2 1 1 5 5

No, %

25 64

10 26

4 10

39 100

The 7 non-contiguous groups are not interconnected and must be added into

the tota en grouped in the following manner:

Table 1.A-

POPULATION GROUPS

Yes
No
Non7,
interconnected

Total

Group
1

Group
2

Group
3

Group
4

Group
5

Group
6 Totals

No. %

18 75

, 4 17

No. %

19 76

5 20

No. %

.-19 84
2 -8

No. %

14 58
7 29,

No. %

13 54

:9 38

No. %

12 48

4 16::

36

No.

:95

31

19

%

66

21

13

24 100 25 100 23 100 24 >100 24 100 25 100 145 100
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LICENSEE CODES

Yes
No

Non-
interconnected

Total

Community
School

District
State

Authority University Totals

No.

43

4

7

%

80

7

13

No.

11

5

3

%

58

26

6

No.

14

8

4

%

54

31

15

No.

27

14

5

%

60

30

10

No. %

95 66

31 21

19 13

54 100 19' 100 26 100 46 100 145 100

If (a) is "No," have you since moved to at least a six-night service?
Yes (Date
No

Table l.b -a

Region Yes No

North Atlantic
(Dec., '73)

Great Lakes-and Plains'.
(jan.,' '72; July, '72; Sept., '72;
Sept., '72; Oct., '72; Jan., '73;
and Jan., '73)

Southeast
(Jan" '.72; March

April, '12; .046

7

Mes_t_LanIL_Sonthwest

(jan.;,. '12; ,Jan., '72.5 Jan . "72'''
5.

Feb.',"72;May,H'72; Sept., '72;'
-Dec., '72; and. Dac.-, '72)

Total 22
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c. If (b) is "Yes," did the PBS move to six nights help your own move to

a six- or seven-night service?
Yes No

Table'l.c-a
Re ion

.4.

Yes

North Atlantic

Great Lakes and Plains

Southeast

West and Southwest

Total

1 0

0

8 0

22 0

d. If (b) is "No," did the PBS move to six nights at least help you to
make plans for your own move to a six- or seven-night service?

Yes (Date planned )

No

Table Lc-a
apion Yes

North Atlantic

Great Lakes and.Plains
('73)

Southeast.
(July, '73 and Fall, '73)

West and Southwest

1

2

2

2

Total, 3 6



2. Beginning in
Network, PBS
a. Prior to

morning?
Yes
No

Yes
No

Non-
interconnected

Total

Yes
No
Non
interconnected
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September, 1972, with origination help from the New york State
began operating the interconnection Saturday mornings.
that time was (were) your station(s) on the air on Saturday

(Date you began Saturday morning service.

Table 2.a-a

REGIONS

North Atlantic

'65 '66 '67 '68 '69

0 0 0 1 3

Early Don't
'71 '72 know Totals

No. %

1 0 1 10 36

16 57

2 7

Great Lakes and Plains

28 100

Early 'Don't
5 '66 '67 '68' '69 '70 '71 '72 know TOtals

No. %

6 16

29 76

3

TOtal 38, 100
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Southeast

Early Don't

'65 '66 '67 '68 '69 '70 '71 '72 know Totals
No. %

Yes 0 0 0 1 2 2 2 2 0 9 --27.

No 21 '64

Non-
interconnected

Total

Yes
No

Non-
interconnected

Total

3 9

33 100

West and Southwest

Early Don't

'65 '66 '67 '68 '69: 70 '71 '72 Kiow Totals

0 1

No.

1 7 18

28 72

4 10-

Overall - Total of 32 Yes -- 94 No -7 12 Noninterconnected + 7
noncontiguous noninterconnected

39 100
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b.. If (a) is "No," have you since initiatnd a Saturday morning service?
Yes (Date
No

Table 2.b-a
Region_ Yes No

North Atlantic
(Sept., '72; Sept., '72; and
Fall, '72)

Great Lakes and Plains
(8 in Sept., '72 andA in
Oct., '72)

Southeast

(.9pt., '72; Sept., '72; Oct., '72;
Oct" '72; Nov., '72; and Dec., '72)

West and Southwest
(Sept., '72; Sept., '72; Fall, '72;
Fall, '72; Dec., '72; and Dec., '72)

3 13

11 18

15

22

Total 26 68
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c. If (b) is "Yes," did the PBS Saturday morning service heap your own
initiation of a Saturday morning service?

Yes No

Table 2.'C-a

Region

North Atlantic

Great Lakes and Plains 11

Southeast 5

West and Southwest 6

Total 24

Yee No

2 1

d. If (b) is "No," did the PBS Saturday morning service at least allow
you to make plans for your own initiation of a Saturday morning
service?

Yes (bate planned )

No

Table 2.d-a
Region Yes No

North Atlantic 0 13

Great Lakes and Plains 7 11

(3 in '73; 2 in '74;'and 2
budget permits)

Southeast
(Spring, '73; 3 in Fall, '73;
and 1 ,not clear)

West and Southwest

Fall, '73; Late, '73; and 1 when, west
coast feed'usable time)

10

16

Total 18, 50
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3. Beginning in OctobeT, ),912, ?4,5 began opero&O " 1.4tercotmecvion seven
nights a week.
a. Prior to that tImo \4604'0Nre) your st,"\y() 00 the air seven nights
a week?

Yes (Date you 110,411, W7:%1-night seZ4N
No

Tablt

RED

Yes L 0
No

Non-
interconnected

Total

4

28 100



Yes

No

Non-
interconnected

Total

Yes
No

Non-
interconnected

Total

149

Southeast

Early

'60 'f65_,!66 67 '68 '69 in '71 '7Z 161 Totals

0 0 2 4 3 12. :36

18 55

Early Don't

West and Southwest

.33

Early

'60 '65 '66 '68 '69

Eszly Don't

'71 '7/2 Iimow

1

Overall - Total of 52 Yes -- 74 No - 12 + 7 non-contiguous that are not

interconnected

ttaitOti4...

lei. 7.'

11 30

24 62

4 8

39 100
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b. If (a) is. "No,". have you since moved to a. seven -night service?
Yes (Date

No

Table 3.b -a

Re ion Yes No

North ktlantic 2
(Sept. '72 and Oct, 172

Gteat Lakes and Plains 8 16

(2 in Sept., '72 and 6 in
Oct., '72)

Siouthettst

(Sept., '72; Sept., '72; Oct., '72;
Nov., '72; Dec., '72; and Dec. '72)

West and Southwest
(Sept., '72; 4 in Oct., '72; 3 in
Fall, '72Land 3 in Nov., '72)

6 12

10 14

Total 26 48
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c. If (b) is "Yes," did the PBS move to seven nights help your own move
to a seven-night service?

Yes. No

Table 3.c-a
Region Yes No

North Atlantic 2 0

Great Lakes and Plaits 10 0

Southeast 6 0

West and Southwest 7 1

Total 25 1

--d. If (b) is "No," did the PBS move to seven nights at least help you make
plans for your own move to a seven-night service?

Yes (Date planned
No

Table 3.d-a
Region

North Atlantic

Great Lakes and Plains
('73; Fall, '73; '74; when trans-
mitter completed and depends)

Southeast.;

'73, Spring, '73;' Fall, 7%
Early, '74; and 3 tinknOwn)

West and Southwest

(Feb., '73; Spring, '73;' Early, 74;

1 pending and 1 questiOnable)

0 6

11

Total 17 31
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4. Other than the services of PTL, the basic program services offered by PBS
presently depend on a single interconnection.system. Based on past station
input, the majority of programs distributed through this system are fed on
a "real time" basis, i.e., a schedule which allows stations the option of
carrying programs without tape delay. Of course that system is.not "fixed,"
in 'that stations may tape and reschedule any program they choose. Moreover,
a certain percentage of programs each season are fed on a "non-real time"
basis, "i.e., with a clear understanding that they will be rescheduled.
What PBS offers, then; may be characterized as a "modified real time" ser-
vice, and PBS is interested in your thoughts on how this system should
continue to develop.
a. Considering the nature of the current interconnection service and

the capabilities of your local facilities, please rank the value
and.importance to your station(s) of the following options. For
the purposes of the tanking please assume that the total number of
hours per week for each option would be the same and that that
number would be equivalent to what the current system now offers --
about 27.5 hours per week, Category I and II, without repeats. (For
the ranking, 1 = highest priority; 7 = lowest).
1. Increase in the proportion of "real time" service and a

decrease. in the proportion of "non-real time" service.

Ratings

No

No. A.

4

5

6 .

7

Table 4.a -1.a

North
Atlantic

Great Lakes
and Plains Southeast

West and
'Southwest

Non -

contiguous Totals
No. % No. .% No. % No. % No % No. %

9 32 11 29 7 21 .8 21 0 35 -24-
6 21 . 10 26 12. 37 18 45 . 0 46 33
2 7 2 5 4 12 4 10 0 12 8
3 11 3 8 3 9 0 0 0 9 6
1 4 1 3 0 0 1 3 0 3 2
1 4 1 3 1 3 0 0 0 3 2

0 0 2 5 1 3 3 8 0 6 4
2 7 2 5 1 3 2 5 "0 6 4
4 14 6 16 4 12 3 8 7 25 17
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Table 4.a-l.b

Group Group

1 2

Group

3

Group

4
Group

5

Group

6 Totals.

No % No. % No. % No. % No. % No. % No.

Ratings 1 6 25 6 24 6 26 4 17 7 29 6 24 35 24

2 7 30 8 32 9 40 10 42 7 29 5 20 -46 33

3 2 8 1 4 2 9 2 8. 2 8 3 12 12 8

4 1 4 3 12 1 4 2 8 2 8 0 0 9. 6

5 2 8 1 4 0 0 0 0 0 0 0 0 3 2

6 1 4 1 4 0 0 0 0 1 4 0 0 3 2

7 0 0 1 4 1 4 1 4 2 8 1 4 6 4

No 2 8 2 -8 1 4 1 4 0 0 0 0 6 4

N.A. 3 13 2 8 3 13 4 17 3 14 10 40 25 17

Total 24 100 25 10.0. 23,100 24.100 24.100 25.100- 145 100..

Mean Rating = 2.4

Maintenance of the current proportions in the "modified real

time" service.

Table 4. a-2. a

North Great Lakes West and Non-

Atlantic and Plains Southeast Southwest contiguous Totals

No. % No. % No. % No. % No. % No. %

Ratings 1 13 46 14 37 19 58 24 61 0

2 11 39 14 37 8 24 6 15 0

3 0 0 2 5 1 3 2 5 0 5 3

4 0 0 0 0 0 0 1 3 0 1 1

5 0 0 -1 3 0 0 1 3 0 2 1

6 1 4 1 3 1 3 0 0 0 3 2

0 0 0 0 0 0 0 0 0
0 0

0 0 0 0 .0 0 0 0 0 0 0

3 11 6 15 12 5 13 7. 25 17

70 49

39 27
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Ratings 1

2

3
4
5

6

7

`No-

.A.

Total:
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Table + a -2.b

Group Group: Group Grodp Group Group
1..1, 2 '

:3 4 5 6 Totals
No. :% NO. % No. % No.. % No. % No %:: No %

: 9 '38 15 60 12 53 12: 50 14 58 8 32 70 49

9: 38 8 32 .-7 30 6 '2: 6 25 3 12: 39 27
1 .." 4 0 0 0 .:0. l 4: :::1 - 4 : 2 '-::: 5 3

0 0 -::.0 J'Iii: 0 0 0 ,0', 0 6 1 4 1 :1'

0 A-. :0 : 0 : 0 0 1 4 0 :b 1 4 ..,-2 1

: 2 8 0 : 0 1 4 :: 0 0 0 Oj 0 0 3 2

0 0 :'. 0 0 0 0 0 0 0 .-. 0 0 0 0

,:0 A:: .-11: 0 0 0 0 0-, 0 0 0 : 0' 0 0

N 3 12 : 2 8 - :3 13 4 :.17 3 13 10: 40 -, 25 17'

24 100 25 100 ,23 100- 24 100 ' '24 100 25.100 145 100

Mean Rating = 1.6:

Reduction of the proportion of "real time" service for an,
increase in the proportion of "non-real time" service.

Table 4.a-3.a
North 'Great Lakes West and

AtiantiC and Plains Southeast SouthWest contiguous - ..,.,,Totals

No
, No ,% No % No. % No. %

Ratings 1 2 7 2 5

3 11 8 21

14 50 17 44

2. 7 1 3

0 0 1 3

0 0 0 0

0 0 0 0

No 3 11. 3 8

N.A. -4 14 6 16

2' 6

6 18
19 58
0 0

0 0

b: 0

0 0

2 6

4 12

3 8 0

5 13 0

20 50

9 6

22 15

70 49'

3



r ar

Table 4. a-3. b
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Group Group Group Group Group Group

1 2 3 4 5 6 Totals

No. % No % No 7. No % No % No % No. %

Ratings 1 3 13 0 0 2 9' 3 13 0 '0 1 4 9 16

2 3 13 5 20 2 9 3 13 6 25 12 22 15

3 12 49 14 56 14 60 12 50 11 46 7 28 70 49

4 1 4 1 4 0 0 0 0 2 8 4 5 3

5 0 0 0 0 0 0 1 4 0 0 1 4 2 1

6 0 0 0 0 0 0 0 0 0 0 0 0 0 0

7 0 0 1 4 0 0 0 Q. G 0 0 0 1 1

No 2 8 2 8 2 1 4 2. 8 2 8 11 8

N.A. 3 13 2 8 3> 13 4 16 3 13 10 40 25 17

Total 24 100 .25.100 23 100 24 100 24 100 '25 100 145 100

Ratings

Reduction of the proportion of "real; time" service for an in-

crease in the proportion of a tape distribution service such

as PTL.

Table 4.a-4.a
North Great Lakes West and Non-

Atlantic and Plains Southeast Southwest contiguous Totals

No. % No % No. 7. NO: No. % No. %

0 0 1 3 1 3 0

1 4 1 3 1 3 2

4 14 6 16 2 6 3

13 46 '20 52 16 49 23

3 11 0 0 5 15 3

0 0 0 0 1 3 0

0 0 0 0 0 0 0

3 11 3 8 3 9 5 13

4 14 7 18 4 12 3 8 7

5

8

58

8

0

0

0

0.

0.
0
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Table 4. a-4. b

Group Group Group Group. Group Group
2 3 4 5 6 Totals

No. % No. % No. % No. % No. % No. % No . %

Ratings 1 0 0 2 8 0 0 0 0 0 0 0 0 2 1
2 3 12 0 0 0 0 0 0 0 0 2 8 5 3
3 3 12 2 8 2 9 2 8 5 21 1 4 15 10
4 9 40 12 48 13 56 16 67 14 58 8 32 72 50
5 3 12 3 12 2 9 1 4 0 0 2 8 11 8
6 0' 0 0 0 1 4 0 0 0 0 0 0 1 1
7 0 0 0- 0 0 0 b o 0 o o o o o

No 3 12 4 16 2 9 1 4 2 8 2 8 14 10
N. A. 3 12 2 8 13 4 17 3 13 10 40 25, 1

Total 24 100 25 100 23 100 24 100 24 100 X100' 145 100

Mean , Rating = 3.8

Elimination of the current "modified real time" service for
complete replacement by a mix of services , primarily "non-
real .time" interconnection, and , secondarily, tape distribu-
tion.

Table 4. a-5. a

North
Atlantic

Great Lakes
and Plains Southeas t

West and

Southwes t

Non
contiguous. Totals

No. % No : % No. % No. % No . % No. 1

Ratings 1 0 0 0 0 j.
3

0 0 1 1
2 1 4 0 0 3 0 4 3
3 1 4 1 3 1 3 0 0 0 3 2
4 11 4 11 6 18, 3 8 0 16 11
5 15 53 23 60 18 55 21 53 0 77 53
6 1 4 0 0 0 0 2 5 0 3 2

0 0 0 0 0 . 0 0 0 0 0
No 3 10 3 8 3 7 18 0 16 11
N.A. 4 14 18 12 3 8 7 25 17

Tdtal ' 28 100 '38 100 33 100 ' :39 100' 145 100
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Table
Group Group Group Gtoup Group cto4p

1, 3 4 5 6 Totals

% No 7 No % NO. % No % No % No %

Ratings 1 1 4 0 0 0 0 0 0

2 1 4 0 0 1 4 2 8

3 0 0 3 12 0 0 0 0

4 4 17 3 12 3 13 1 4

5 11 45 12 48 13 57 15 63

6 0 0 0 0 1 4 1 4

7 0 0 0 0 0 0 0 0

No 4 17 5 20 2 9 1 4

N.A. 3 13 8 13 4 17

0 0 0 0 1 1

0 0 0 0 4 3

0 0 0 0 3 2

1 4 4 16 16 11

17 71 9 36 77 53

1 4 0 0 3 2

0 0 0 0 0 0

2 8 2 8 16 11

13 10 40 25 173

Total 24:100: 25 100 23 100, 24 100: 24 100' 25 100 145 100

Mean Rating =

Elimination of the. current "modified real time" service for com-

plete replacement by a mix of services, primarily tape distribu-

tion, and, secondarily, "non-real time" interconnection.

Table 4.a-6.a
North Great ,Lakes West and Non-

Atlantic and Plains Southeast Southwest contiguous Totals

No. % No. % No % No. % No. % No. %

Ratings 1 1 0 0 1 0

2 0 0 0 0 0 0 0 0 0 0 0

3 0 0 0 0 0 0 1 3 0 1 1

4 '0 0 0 0 0 0 1 3 0 1 1

5 2 8 3 8, 3 9 2 5 0 i6---;.... 7

6 18 63 25 66 23 70 23 58 89 61

7 0- 0 0 0 0 0 1 3 0 1 1

No 3 11 3 8 3 9 7 17 0 16 11

N.A. 4 14 18 4 12 3 8 7 25 17

Total 28 100 38 100 33 100 39 100 7 145 100
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Table 4. a-6 . b

Group Group Group Group Group Group

1 2 3 4 5 6 Totals

No. % No . %, No . % No. % No. % No. % No .

Ratings 1 1 4 0 0 0 0, 1 4 0 0 0

2 0 0 0 0 0 0 0 0 0 0 0 0

3 0 0 0 0 0 0 1 4 0 0 0 0

4 0 0 0 0 1 4 0 0 0 0 0 0

5 3 13 2 8 2 1 4 2 8 0 0

6 13 53 17 68 15 65 15 63 17 71 12 48

7 0 0 0 0 1 4 0 0 0 0 0 0

No 4 17 4 16 1 4 2 8 2 8 3 12

N. A. 3 13 2 8 3 14 4 17 3 13 10 40

2 1

0 0

1 1

1 1

10 7

89 61

1 1

16 11

25 17

Total 24 100 25 100 23 100 24.100 24 100 25 100 145 100

Mean Rating = 5.8

Elimination of all interconnected service for complete replace-

ment by a tape distribution service.

Table 4. a-7. a

North Great Lakes 'West and Non-

Atlantic and Plains Southeast? Southwes t contiguous Totals

No.; % No . % No . % No . % No. % No . %

Ratings 1 ' ,0 0 0 0

2 0 0 0 0 0 0. 0 0 0

3 0 0 1 3 0 0 1 3 0

4 0 0 0 0 1 3 0 0 0

5 0 0 1 3 0 0 0 0 0

6 0 0 1 3 0 0 1 3 0

7 21 75 26 67 25 76 26 66 0

No 3 11 3 8 3 9 7 18 0

N. A. 4 14 16 4 12 4 10 7

0 0

0 0

2 1

1 1

1 1

2 1

98 68

16'

25 17

Total 28 100 38 33 100. 39 100 145 100
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Group Group

1 2

No. No. %
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Group

3

No. %

Group Group Group

4 5 6

No. % No. % No. %

2

3 1 0 0

4 1 4 0 0

5 0 0 0 0

6 0 0 1 4

7. 17 71 19 76

No 2 8 12

3 13 2 8N.A.

0 0 0 0 0 0 0

0 0 0 0 0 0 0

0 1 4 0 0

0 0 0. 0 0 0 0

1 4 0 0 0 0

0 0 0 0 0 0 1 4

16 70 17 71. 19 80 10 40

Totals
No. %

0 0

0 0

2 1

1 1

1 1

2 1

3 13 2 8 2 8 4 16 16 11

3 13 4 17 3 12 10 40 25. 17

Total 24 100 ' 25`100 23 100

Mean Rating = 6.9

24 100 ,24 100 25.100 145 100

The "No' Answers" are frOm several new stations just recently on' air, frOm!

:nOnintetconnectediations'whO did:nct:eare to SeleCt'and:othera who were

only interested in the first, second or third option.

Table 4.a-8.a
RatinR l's 2's

No. No.

4

2

2

1

Top Ten Stations

Option
Option
Option
Option
Option
Option
Option

1 2

2 8

3 0

4 0

5> 0

6 '0

7 0

3's 4's 5's ,

No. No. No. No.

1. 1 1 0

0 0 0 0

6 0 0 0

1 4
1

0

0 0 2 5 0

0 0 0 0 6

0 0 0 0 2

7's Total
No. No.

9

0 10

1 9

8

1 8

2 8

8 10'

Total 10 9

One station rated only option 2 as a 1 and
Another station rated only options 1 and 2
Anothar,stat,ion_mted-only' th'e,first three

blank.
Another station rated the 'last two options

7 8 13

left other options blank.
as 1 and 2 and 41 other options a
options leaving the remaining

as 7'
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In light of your rankings of "a" above how important to your station(s)
would be the 'development of a second interconnection system?
.Very ImpOrtant/12 3 4,5/Little Importance'

Table. 4.b-a

North Great Lakes West and Non-
Atlantic and Plains Southeast Southwest contiguous Total
No % No % No % No % No % No 7

1. 5 18 2 1 3 3 8 0 11, 8
2 3 11 3 8 2 6 4 10 0 12 6

4 1 3 9 28 4 10 0 15 10
4 4 14 U 29 -5 15 10 ''26 0 30 22
5 10 35 14 37 12 36 14 36 0 W 50 35

5 18 7 18 4 12 4 10 7 27 19

Total 28 100 38 100 33 100 39 100 145 100

'Table 4..b-b.:

Group Group Group Group Group Group
1-

2 3 .4 '..--5 6 Tota.'

No., % No % No % No %,. No % , >No. ..%, .., .No.

1 -.3 13 '0 0 6' 26 2 8 0 ..6 0:,..... 0 11'.

2 2 8 -i 4 3 13 1 4' 3 13 '2 8.. 12

3.. 1 4,, 4 ,16 2 ,9 3 13' 3 :.13.. 2 8, 15
4 6 25 7 28 -3 13 6 25 6 25 . 2 8 .30.

5 7 29 11 44 6 26 8 33 8 32 10 40 50

5 '21 , 2 8' 3 13 4 17 4 17 '9 36 : 27

Total 24, 100 25 100 23 100 24 100 24 100 25 100 145 11

N.A.

2

4

Table 4.b--c

To:2 Ten

%

2 20

0 "O"

4 40'

3 30

1 10

Total 10 100

Mean Rating = 3.8
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c. If your response. to "b" was "1" or "2," for what purposes should a
second interconnection System:be:developed?

Group 1 -

North Atlantic and Community Licensee. Also Top Ten
"To carry prograMming unavailable on other .systems" - 1974

North Atlantic and State Authority Licensee
"Greater flexibility in ',schedule - taping some days 7 others live.
Help other stations work out taping equipment" - 1974

Southeast Region andState.Authority Licensee
reater diversification of programming -'if quality programming

is Available,";- No,date

Southeast Region and State Authority Lioensee,
1%10n-real time instructional" - 1975

West and .SOuthwest:Regionand Communi0Licensee also Top Ten
",ToA3rOV,ide alternative programs outside of CPB and PBS" 7 1974

Group 2 -

Great Lakesand:Plains,Region and CoMmunity Licensee
"Alternate time feeds =, li5rary feeds record'state-prOgtams
alternaie programs" 1974

There were'three comments from Group 1 that had not rated question c-.*'
or 2. They were

1. North Atlantic, Community Licensee
"Number two (referring to Maintenance of the current pro

'portion in the modified real time service) is all we want
to see."

West and , Southwest, Univere#y'LiCensee

"Possibly for an:optional service for off the
coverage,

Westand SOUthwest, University LicenSee
"We 'aren't interested in tape. Feed us on 'delayed real

''time. "'

and

North Atlantic and:COmmunity Licensee
"Highly specialized programS''for Offthe record use,,: alternate
version for prograth feeds." - No date
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(continued),`

North Atiantt
A

cOmOnity Lice0
19)5

North Atlantt 4A sAo011Astrict. tk
"Freedom 0004,/r041entconttv7\ dePend4mg
contrO16,4,0 2-S14

North Atianti LOqversity

"One systyfV,tPk 941,11c TV, set" k ..d0Qational TV-

North Atlantlk 114 LOqversitY Cock

Open. Untv6.0-ki ')f North Ame:t44 Ad,t tqti9tle1InatrucLion,
:.Service tole niools.0 r

Great Lakes 0 AtIthnity 40%
"More sp% 41:Istructioryi \ .A77,

West and SOuti"t gRi04 and Coolltike theMee
"Instruct0J,0% N1` AdultAA, and General tOic

West and Sout"t 0$iO4 and Schtki "%lcIC Liena'se
"DUOlicat Actor, 1974,

A
West And Sout"t gehoil and UniVv1%1/4

No reason #kvA4 PAtrated'it t.

North Atlantt y CO unity, LiceN.4

"To enabl8 to have flexibi0 INgram.tia

Southeast Rei Ad School DistrfetliVe0
"For ITV Abfka funds" --, rate

West and Spdt"t e!,0,4 school 41-Wee
"A two tiv4ket."'- 19,74

Acomment fray stoup in theffieAk401 ge$iorl and
LicenSee was

"/101ce moN of ;present befb" elpA,t0 aother"

Great:LakestylAiflA aod ppiVets4, 11"0q
'"Feed pr9gr%00es 14110.4' developed.. Feed

ofCategvf ti HON III progratty)41rn 0,11d be ?recorded and used

within 3.k0\r1/4a1 station ac114"0001 \-1975



Group 5 .(continued) -

Great Lakes and Plains:and University Licensee
"An alternate,:tO pick up a variety of offerings since we have no
ather equiPment." 7 1974

'163

West, and Southwest and,Universiey Licensee
".01457'ifs double Offerings with Additional-money.," 1915

Other comments were froM'NorthAtlantic and
"A.11.13ut nuMbar two is unaccepeabl.e..,

COMMUnity, Licensee

Great Lakes and plainS and Unlyersiey: LiOeneee
"Condieion must be better programs-hefore we activate

interconnect:"

Group 6 -

Great Lakes and Plains and School
"One good interconnect before:

West and Southwest and University
No reason given - date 1974

District` Licensee

two. ..-7after.,,19,76

LiCensee

CoMment from West and Southwest and University. Licensee
"Let's increase'present system dump. feeds."

a second

In. Group 6 athtee rating was given to this question but this comment
was made fram Southeast Region with a,Uniyersity Licensee

"It seems'to me that with the current total hours'of programming
offered,- there would' belittleuse for a second interconnect. If

we get to thepoint where the total service grows to the extent
Where a second line would,make sense, it would increase a station's
o p tions and flexibility all the way around."
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. If your response to' 7.V. was "1" or "2i7 bow soon would you like to see
a secand inteiconneCtion!aya ten be inaugurated?
During 1974

During 1975
During 1976
After 1976

Table 4. d-a

North

Atlantic
Great Lakes

and Plains Southeast
West and
Southwest

Non-

contiguous Total
No. % No % No. % No % No % No %

1974 6 75, 2 40, , 0 ; :0 6 86 0 14 61''

1975 1 12 2 40 1 33 1 , 14 0 5 22

1976 '0 0 0 , 0 0 0 , 0 0 0 0 40

After 0 0 1, 10 :-r, 0 0 ;..D 0 0
, 1 4

No Date I 13 0 0 2 67 0- 0 0 3 17

Total 8 100 100 3 : 100 7 100 0 23 100.°.
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Technological Developments

1. How.many cable televigion systems in your immediate or extended community

carry your Signal?
(Number)
NO local:cable systems, or otherwise not applicable

Table LA-a .
North Great Lakes

Atlantic and Plains Southeast

:-:West and Non-

SouthWest 'contiguous Totals
No. %

None 0 1 1 2 3 .7 5

1 to 5 2 5 4 7 2 20 14

6 to 10 5 11 7 5 0 28 19

11 to 15 5 6 6 5 0 22 15

16 to 20 3 5 2 4 0 14 10

21 to 30 7 2 2 4 0 15 10

31 to 40 2 4 2 2 0 10 7

41 to 50 1 0 2 4 0 7 5

51 to 60 0 3 3 3 0 9 6

61 to 70 1 0 1 0 0 2 1

71 to 80 0 0 0 0 0 T 0 ,0

81 to 90 0 0 1 0 0 1 1

91 to 100
1 0 0 0 1 1

101 or over 0 1 1 2 0 4 3

N.A. 1 0 1 1
2 5 3

Total: 28 :33,. 39 7 145 100

. Have you made:sgreeMents with, any cable television operators in'the community:

a. To provide production facilities'for the public access channel?

Yes No

Table 2.a-a

North 'Greatjakes- West and Non

Atlantic and- Plains Southeast Southwest contVuous Totals
No. %

Yes 2 3 2 1 1. 9

No 26 35 31 38 4 134 92

N.A.

Total

0 0 0 0, 2 2

28 38 33 39
7. 145 100,
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b. To lease channels for instructional or` other programming?
Yes No

Table 2.b-a
North Great Lakes West and Non-

Atlantic. and Plains Southeast Southwest contiguous Totals
No. %

Yes 0 1 2 1 0 4 3

No 28 37 31 38 5 139 96

N.A. 0 0 0 0 2 2 1

Total 28 38 33 39 7 145 100

c, To share in the ownership or operation Of the cable ayatem?

Yes No

Table 2.c -a

North Great Lakes West and Non-

Atlantic and Plains Southeast Southwest contiguous Totals

No. %

Yes 0 0 1 2 1

No 28 38 32 39 4 141 98

N.A. 0 0 0 0 2 1

Total 28 .38 33 39 7 145 100

To provide any other services to the cable operator or those leasing

channels?
Specify -

North Atlantic -

(1) "COnversation about, it but doing nothing."

(2) "Oral only."
(3)1"New York City has two cables set asidefOr its channel for

educational station use which-could give stations more

(4) "Provide a four channel programming service.
(5) "We had discussion on CATV to stimulate interest toInovide

.instructional programs to-schools.
(6) "Yes, helping survey own school system, and determine needs."
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Great Lakes and Plains -

(1) "Assist in an advisory capacity."
(2):"OnoCcigion tape dubbing service
(3) "Production agency for community access programs and as a-training

ground foi cable TV operators."

<4 "Listing exchanged or Use of CATV Mailing lists of all sub-

scribers."
(5).:,"Currently investigating."
(6) "Receive our signal at transmitter site by cable - supply us and

schools with cable feed from theiroperation." y '

(7)'"Only.:,in granting permission for them to carry Ourprograms."

(8) "Discussion stage oniyil.r:

Southeast

"Seminar for manager of cable stations On systems and produc-

tion :teChniques, Also remote unit available to them on rental

bagisc, -

(2) :"Production services on contract basis conversation only On

question a4 b, c

(3) 'Worked closely and will be involved in production."
"Provide them station promo ."

(5) "Space rental and all the above have been discussed,"

(6) "Under discussion with new cable system about a channel."

,

(7) "Have tapedon occasion W 1.1F T progtam:for (R) via a cable

channel. 'Playback for such (R)'s was done at WJT FT and re-

layed via MW and cable to the cable head."

West, and Southwest -

(1) "Some dubbing, some equipment rental and some promoting on

cable system."
(2) "Provide free program services to customers of cable service,"

'(3) "On occasions have taped dubbing for cable producers but not

for cable companies."

(4) 'Microwave co-location transMitter.
(5)',;'"Puttinglines into public schools r

(6) "Occasionally make films and tape' transfers .: Provide services

to schoole',onusee,of cable."'
(I) -"Requested another channel
(8) '"Moved cable - anticipate urther cooperation."

(9) "Getting free empty channel from 2 of 15 of these channels."

(10) "Some off paper agreements in the making."

Non-contiguous .-

(1) "Offered facilities to cable operators for his

duction."

own local pro-



168

3. If you are a manager for any station on a UHF channel, have you considered
going to the maximum effective radiated power (5 megawatts) to increase
that station's coverage area? Only VHF
a. Yes, and have already done so or will by a fixed date.
b. Yes, and have applied to HEW for funds to do this
c. Yes, but study sUws it's too costly.
d. Yes, but study dflgws it wouldn't help much in our case.
e. Yes, but we need to study the benefits and cost trade-offs.
f. No, but we may look into it.
g. No, not interested.
h. Other

Table 3.a-a
Northjklorth :

Atlantic
Great Lakes

and Plains Southeast West and Southwest Totals

Only VHF.. 2 12 11 16 41
a

b

1
1

1

1
0 ,

0

3.

2
3

4
c

7 4 7 5 . 23
d 5 $ 3 1 3 14
e 2 3 4 1 10
f

,.:

5 4 3 ...I 3 '16

4 '.4.: j 4 15
h 5 10 3 4 22

North Atlantic -

(1) "We: are at maximum allowable poWer."

(2) "Raye',gone to 2-4/2 megawatts, applied to .:HEW for funds. Will_have
transmitter in '73'.",

(3) "Jnerease:in, power would not solve terrain, difficulties."

(4) ".11,ave::e0plied for morpA:16.-
(5) '"CanadianbOrder:.",

Several stations marked more than one choice.

Great Lakes and Plains' -

(1) "Unless we would go to higher tower
costly."

(2) 'Cariddian border.'

(3) "New transmitter of 750,000-watts. is enoUgh for state."
(4) "Have dual ,operation of "VHF On reduced power."
(5) "Possible Canadian borderlimitations;"
(6) No - just .increased power to 1,000,000 watts."

(7) "Yes, plan-toincreaSe potgerbut.not to maximum at this power
cost problei."
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Great Lakes and Plains (cont.) -

(8) "Rather than :gong:to five we are going to twenty- three."

(9) "We : have 6-1.0s and 3 ea. Our power for"Ws:haa'been selected

for our situation. A drop 'incoverags between the V's maximum

power is not necessary in these instances:"

(10) "Within 250 miles of Canada..."

NOTE: Four stations marked two choices.

(1) g and h (2) d and h (3) c and d (4) VHF and h

Southeast

(1) 'Awaiting increase in poWer -have filed.'

(2) Ne'could''gounlyt6 50 new transmitters would put it to 125 for

maximum coverage of area."

(3) "Considering 'going to:Satelite."

(1) !Noantenna - WilLonly,transmit2.5 million watts:

(2) "DiSCUssed but'mot,conducted'tngineeringstUdieS. COst

tive fOrTorisibleCoins,"
(3) "We, plan to 'When we can afford to."

(4) "Already maximum."
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.
While audio recording practices hae.progressed far beyond simple mono-

.

aural technology, the current television system provides only a single

5 kc audio channel. Can. you foresee dual channel audio for television

as providing a valuable.service,:assumingthat all parts of the:trans-

Mission system, including the home receiver, were equipped to handle it?

a. For stereo

1. There is a clear and present,,needl.

2. Possible there's a need, but, I'm not certain: deserves
r!:

study.

3. .No need that I can see.

4. Other

Table'4.a-a

North Great Lakes.

Atlantic and Plains

No.

West and

Southeast Southwest

% No. % No.

No. 1 12 43 9. 24 10 30

No. 2 12 43 24 62 17 52

No. 3 4 14 3 8 3 9

No. 4 0 0 1 3 3

N. A. 0 0 .3

Non-

conti uous

No. %

15 38 2

23 59 3

0-

0 0

0 0 1 3 2'

0 0

Totiqs

No.

48

79 qg,

10 1.

4 3

4 3

Total 28 100 38 100 33 100 39. 100

Explanation of other:

Great Lakes and Plains -

(1) "klaVe done some exploring.. Would welcome. this for musical presen-

tations but feel it is a luxury at Present."

145 100

Southeast r

(1) "Technical quality of signal channel for microwave to TV amplifier

and speakers should be first."
(2) "Complication and increase of cost of production outweighs value."

(3) "First we ought .to get to 5.kc."
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b. For separate sound tracks, such as foreign language.

There is a clear and present need.

2. Possibly there's a need, but I'm not certain; deserves

study.

3. - No need that I' can see.

Other

Table 4.b -a

North

Atlantic

Great Lakes

and Plains

:;b. %

Southeast

No. %

West and

Southwest

No.

Non-

conti uous Totals

No. z No.
No. %

No. 1 12 ,I413 10 26 8 24 13 33. 2 45 31

No. 2 14 50 22 58 14 43 23 59
3 76 52

No. 3 2 7 4 11 8 24 2 5 0 16 11

No. 4 : 0 0 1 3 3 9 0 0 0 4 3

N.A. 0 0 1 3 A 0 . 1 3 2 4 3

Total 28 100 38 100 . 33 100 39 100 7 145 100

Explanation of other:

Great Lakes Hand.Plains

.
(1) "Will no doubt be useful some time in the future,"

Southeast 7:

"Can see little use, although instances are thinkable where

separated language tracks would be welcome to veryjsMall seg-

ments of the audienCe; this would have more application in

areas with structures, e.g., South .Florida with its

heavy Cuban element, and similar cases.'."

(2) "Same reason as stated in question 4,:(Technical quality of

signal channel for microwave to TV should be first)." -

(3) "Only for areas containing ethnic groups."

One station in his group marked both 2 Id 4

West and Southwest..

(1) "Marked number 3 with this comment - "not in our area."
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III. EVALUATIONS FOR PBS DEPARTMENTS

General

In general, how would you characterize the attentiveness of PBS staff to

inquiries and requests from your station?

Excellent crood. Fair Poor

The following questions seek both evaluation of various PBS departmental

activities and information about some of your own loCal activities which may

help PBS improve its service to you.

Table 1.e a

North

Atlantic

Great Lakes

and Plains .-.Southeast

West .and

Southwest

Non-

conti uous Totals

No. % No. % No % No % No % No %

Excellent 6 21 19 50 15 45 18 46 2 60 41

aod 18 64 16 41 18 55 20 51 2 74 .4l

Fair 3 11 1 3 0 0- 1 3
-,-

Poor 0 0 1 .3 0 0 0 0 0

Qualified . 1 4 1
.3 0 0 0 0 0 2

N. A. 0 0 0 0 0 0 0 0 2

Total 28 100 38 100 . 33 100 39 100 145' 100

Table 1.a-.4)

S chool State

Communilx District Authority University Totals

No % No % No % No % No %

Excellent 18 33 9 47 13 50 20 43 L, 60 41

Good 28 52 10 53 12 42 24 53 74 51

Fair 4 7 0 0 1 4 1 2 6 4

Poor 1 2 0 0 0 0 0 0 1 1

Qualified 2 4 0 0 0 0 0 0 2 1

L A.
1 2 a 0 0 2 2
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Table 1.a-c

Group Group

1. 2

-Group
3

Group

4

L110. No. NO, % No. %

Excellent 9 38 11 44 7 30 8 33

Good 13 54 12 48 16 70 13 55

Fair 2 8 2 8 0 0- 1 4

Poor 0 0 0 0 0 0 1 4

Qualified 0 0 0 0 0 0 0 0

N,A. 0 0 0 0 0 0 1 4

Total 24 100 25 100 23 100 24' 100

,GrOup

5

No. %

10 42

1::',. 50

0 0

0 0

2 8

0 0

24 '100

Group

6 Totals

No. % No. %

15 60 60 41

8 28 74 51

1 4 6 4

0 0 1 1

0 0 2 1

1 4 2 1

25 100 145 100

The,tWo qualified ratings in Group 4 are:

North Atlantic - Community,;Licensee -:"Fair to poor."

Great Lakes and Plains 'Community Licensee', "EXcellent to poOr. Varies

with the person-Contacted"

West and EOuthwest - "Good and getting better."

North :AtlantiC - "Good and getting etter."
In Group 5:e University Licensee -:"Eest response comes from Station

Relational, other departmerite are less responsibe."
In Group:2 Great Lakes and:Plains --- Community Licensee rated this :question

as go ©d but added com0.4t, "04,calls good - on writing nothing."
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B. Programmink

1. Operations

Please answer the questions in this section (Operations) only if.your
.station(s) was (were) interconnected or you were utilizing a off-air

signal by January 1, 1973. If you were not using any form of network

signal, please go onto the next section (Offerings and Proposals B-2).

a. With the 1972 fall season PBS. initiated a new Service.Category

designation scheme for national service programs (see Categories
of Service by Bill Oxley, April, 1972), and the current (January,
1973) national interconnection schedule is designed to offer the

following basic amounts ofservice each week. How would you

characterize the number of hours in each category?

(1) Category I - Children's 10.0 Too Much4 2 4 ...5/Too Little

Daytime

(2) Category I - Evening 16.5 . 1 2 _
(3) Category II ,-'(Total) 1.0 1 2 3 4 5

(4) Category III - Repeats of 22.5 12345
Childrehs HcS.

(5) Category III - Repeats of 5.0 123 4 5
Evening 7k%.

(6).CategOry III.- Station 9.5 1 2 3

SerVices

WI Category I

Table 1.a-(1)a

North. Great Lakes West and Non-

Atlantic and Plains Southeast Southwest contiguous Totals

No. % No. % No. % No. % No. % No. %

1 0 0 0 0 0 0 0 '0 0 0 0

2 0 0 1 3 3 9 1 3 0 5 3

3 24 86 29 76 27 82 27 69 0 107 74

1 4 4 8 1 3 9 23 0 15 10

1 4 1 3 0 0 0 0 0 2 2

2 6 3 10 2 6 2 5 7 16 11

Total 28 100 38 100 33 100 39 '1.00 7 145. 100
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Table 1.a-(1)b

Commtnity

School

District

State

Authorcity

No.

University

No.' %

Totals

No. %No. % No. %

1 0 0 0 0 0 0 0 0 0 0

2 0 0 0 0 1 4 4 9 5 3

3 42 78 12 63 18 69 35 76 107 74

4 4 7 5 26 3 12 3 6 15 10

5 2 4 0 0 0 0 0 0 2 2

Iii. A. 6 11 2 11 4 15: 4 9 16 11

Total 54 100 19 100 26 100 46 100 145 100

Table 1.a-(1)c

Group Group Group Group

1, 2 3 4

No. % No. % No. % No. Z.

1 ry0 0 00 00
2 0 0 3 12 1 4

3 18 75 20 80 20 88

4 2 8 0 0 1 4

5 1 4 1 4 0 0

A.A. 3 13 4r 1 4

Total 24 100 25 100 23 100

Mean Rating 3.1

0'

. 0 0

21 88

1 4

0 0

2

24 100

Group
5

Group

6 Totals

No. % No. % No.

0 0 0 0 0 0

1 4 0 0 5 3

16 67 12 50 107 74

4. 17'. 7 29 15 10

0 0 0 0 2 2

3 12 6' 21 16 11

24 100 25 100 145 100



176

(2) Category I

.Table 1. a-(2)a

North

Atlantic
Great Lakes

and Plains Southeast.

West and
'Wour.hvcst

Non-

contiguous Totals
No. % No. % No. % No. % No. % No. %

1 0 0" 1 3 0 0 0 0 0 1 1
2 1 .4 3 8 2 6. 1 3 0 7 5
3 19 68 24 63 21 64, 24 61 0 88 60
4 4 14 7 18 8 24 11 28 0 30 21_
5 2 7 0 0 0 0 1 3 0 3 2
N.A. 2 7 3 . 8 2 6 2 5 7 16' 11

Total 28 100 38 100 33 100 39 100 145 100

C°1111nul-

No. %

1 1 2

2 3 6

3 33 60
4 9 17

5 2 4

N.A. 6 11

Total 54 100

School State

---111thorit. MY----IL-Y---vers
Totals

-
No. % No. % No. % No. %,

0 0 0
0

0
1 1

1 5 1 4 2 4 7 5

9 47 14 54 32 70 88 60

7 37 7 27 7 15 30 21

0 0 0 0 1 2 3 2

2 11 4 15 4 9 16 n

19 100 26 100 46 100 145 100

Table 1. a-(2)c

Group

1:

Group

2

No. % ' No 7/3

1 0 4 0 0

2 0 0 1 4

3 -: 17 7-70 18 72
4 3 ?.13 4 16,

5 0 0

N.A. 3 13

Total '24 100 25 100

Mean Riang.-..=4:3.2

Group
3 '

Group
4 ,

Group
5

Group
6 Totals

No % No % No % No % No

0 0 0 0 0 0 0 0 1 1

2 9 2 8 2 -8 0 0 7 5

15 66 14 59 12 50 12 48 88 60

4 17 ,,6 25 7 29 6 24 30 21

1 4 d o 0 o 1 4 3 2

8 3 -13 6 24 16 11

23 100 24 100 24 100 25 100 145 100
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(3) Categora II

Table 1. a- (3)a

North Great Lakes West and Non-
Atlantic and Plains Southeast Southwest contiguous Totals
No. % No. % No. % No. % No. % No.

0 0 0 0. 0 '0 0 0 0 0 0

0 0 0 eo 0 0 ' 2 5 0 2 1

16 56 16 41 21 64 23 59 0 76 52

8 29 12 32 7 21 10 26 0 37 26

1 4 ..6 16 2 6 25.0 11 8

,3 11 4 11 3 9 2 5 7 19 13

Total 28 100 38 100 33 100 39 100 7 145 100

Table 1. -(3)b

Communitv .

School

District
No.

0

%

0

No.

0

%

0

2 1 2 0 0

3 27 50 8. 42

4 13 24 7 37
5 6 11 1 5-

N. A. 7 13 3 16

Total 54 100 19 100

State
Authority University Totals'.

No. % No. % No. %

0 0 0 0 0 0

0 0 1 2 2 1

16 62 25 54 76 52

5 19 12 26 37 26

0 0 4 9 11 8

5 19 9 19 13

26 100 46 100 145 100

Table 1. a- (3) c

Group Group Group Group Group Group
1 2 3 4 5 6 Totals

No. % No. % No. % No. % No. % No. % No.

0 0 0 0 00 o o 00 o o o o
0 o,,- o\ 0 2, 9 0 0 0 0 0 0 2 1

14 .57 16 64 11 48 10 42 13 53 12 48 76 52

3 13 7 28 .7 30 10 42 5 ;, 21 5 20 37 26

3 13 1 4 1 4 .k1 3 3 13 2 8 11 8

4 17 1 4 2 9' 3 13 3 13 6 24 19 13

Total 24 100 25 100 23 100 24100 24 100 25 100 145 100

Mean Rating 3.2
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(4) Category III

Table 1.a-(4)a

North.

Atlantic

Great .Lakes

and Plains Southeast

West and

Southwest

Non-

contiguous Totals

No. % No '% No. No. % No. %. No. %

1 0 0 0 0 3 9 1 3 0 3

2 4 14 8 21 2 6 7 18 0 21 15

3 21 75 26 68 23 70 25 64 0 95 65

4 1 4 0 0 1 3 4 10 0 6 4'

5 0 0 C 0 0 0 0 0 0 0 0

N.A. 2 7 4 11 4 12 2 5 7 19 13

Total. 28 100 38 100 33 100 39 100 4.45 1.00.

1

2

3

4

5,

N.A.

Table 1.a -(4)b

School

Communit District

No. % No. %

State

Authority University Totals

No. % No. % No. %

0 0 0 0 2 8 2 4 4 3

7 13 2 '11 4 15 8, 17- 21 15

39 72 57 16' 62 29 64 95 65

1 2 21 0 0 1 2 6 4

0 0 U 0 0 0 0 0 0 0

7 13 11 4 15 6 13 19 13

Table la,- (4)c

GtOup Group Group , Group

1 2 :3 4

No. %' No. % No, :% No. %

Group Group

5 6 Totals

No. % No. % No. %

0' 0 4

5 20 21

13 52 95

1 4 5

0 0 0

6 24 .19
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Catena III

Table 1.aj5)a
North Great Lakes

Atlantic and Plains Southeast

West and
Southwest-

No. %

Non

contiguous Totals

No. % No. %No. % No. % No. %

1 1 4 1 3 2 6 0 0 0 4 3

2 6 21 6. 16 6 18 4 10 0 22 15

3 16 57 18 47 14 43 25 64 0 73 50

4 3 11 8 21 9 27 6 15 0 26 18

5 0 0 0 0 0 0 1 3 00 1 1

N.A. 2 7 5 13 2 6 3 8 7 19 13

Total 28 100 38 100 33 100 39 100 7 145 100

Table 1. a- (5)b

Community

'School

District

State

Authority University Totals

No. % No. % No. % No. % No. %.

1_ 3 6 0 0 1 4 0 0 4 3

2 12 22 3 16 3 12. 4 9 22 15

3 22 40 10 52 15 57 26 56 73 50

4 8 15 3 16 3 12 12 26 26 18

5 0 0 1 5 0 0 0 0 1 1

N.A. 9 i7 2 11 4 15 4 9 19 13

Total 54 100 19 100 26 100 46 100 145 100

Table 1. a- (5) c

Group
1

Group

2

Group

3

Group

4.

Group

5

Group(
6 Totals

No. % No. % No. % No. % No. % No. % No . %

1 2 8 2 8 0 0 0 0 0 0 4 3

.2 3 13 2 8 8 35 3 13 5 21 1 4 22 15

3 12 50 17 68 10 44 13 54 10 41 11 44 73 50

4 1 13 3 12 4 17 5 21 4 17 7 28' 26 18

5 0 0 0 0 '0 -0 1 4 0 0 0 0 1 1

N.A. 4 16 1 4 1 4 2 8 5 21 6 24 19 13

Total 24 100 25 100 23 100 24 100 24 100 25 100 145 100

Mean Rating mt 3.0
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16.2. Category III

Table 1.a-(6)a
North

Atlantic.

Great Lakes

and Plains Southeast

West and

Southwest

Non-

contiguous Totals

No. % No. % No. % No. % No. % No.

0 0. 0 0 0 0 0 0 0 0 C

2
. - 2.7 1.3 3 9 3 8 0 9 E

3 19 68 27 7(' 73 26 66 0 96 66

4 5 18 6 16 3 9 7 18 0 21 15

5 0 0 1 3 1 3 1 3 0 3 2

N.A. 2 7 3 8 2 6 2 5 7' 16 11

Total 28 100 38 100 33 100 39 100 7 145 10C

Table 1.a-(6)b

Community

School

District

State

Authority University Totals

No % No % No % No % No.

1 0 0 0 0 0 0 0 0 0 0

2 4 7 . 2 11 2 8 1 2 9 6

3 38 71 12 62 16 .63, 30 65 96 66

4 6 11 3 16 3 1", 9 20 21 15

5 0 0 0 0 1 4 2 4 3 2

N.A. 6 11 ,2 11 4 15 4 9 16 11

Total 54 100 19 100 26 100 46 100 145 100

Table 1.a-(6)c

Group Group Group Group Group. Group

1 2 3 4 5 6 Totals

No %. No % , No % No % No % No % No %

1 0 0 0 0 0 0 0 0 0 0 0 0 0 0

2 1 4 1 4. 5 22 0 0 2 8 0 0 9 6

3 17 71 22, 88 '"--\13 56 15 63 .14 58 16 60 96 66

4 4 17 1 4 3 13 5 21 5 21 3 12 21 15

5 Ci 0 0 0 . 0 0 2 8 0 0 1 4 3 2

N.A. 2 8 1 4 2 9 2 8 3 13 6 24 16 11

Total 24 100 25 100 23 100 24 100 24 100 25 100 145 100
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The "No Answer" group varies in.number because there are some who do not

use all categories. It also includes those that are on private microwave

and non-interconnected.

(1)

(2)

(3)

(4)

(5)

(6)

Top Ten

Category I 9"3's" and 1 "4"

Category I 10 "3's"

Category II 8 "3's", 1 "4" and 1 "5"

Category III 2 "2's," 7 "3'S," and 1 "4"

Category III 1 "L" 1 "2," 7 "3's," and 1 "

Category III 8 "3's" and 2 "4's"

b. Regardless of the hours in each category, please evaluate, the Service

Categories as a designation scheme.

(1) In terms of your own local scheduling how valuable has the

Service Category system proven?
(a) Very valuable, it's helpful in integrating national

and local schedules.
(b) Valuable, but still confusing to station staff.

(c) Of little value, it hasn't helped us in under-

standing the distinctions in PBS time

utilization.
(d) Other

Table 1.11tSPa

North Great Lakes West and

Atlantic and Plains Southeast Southwest
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Table 1.b-(1)b
School State

Community District Authority University Totals

No. %

a 15 9 9 16 48 34

b 17 2 7 12 38 26

c 11 4 6 6 27 18

d 3 2 1 5 11 8

N.A. 8 2 4 7 21 14

Total '54 19 26 46 145 100

Table 1.b-(1)c
Group Group Group Group Group Group

1 2 3 4 5 6 Totals
No. %

a 6 9 7. 5 9 12 48 34

b 8 7 9 5 6 3 38.26

c 6 5 5 8 1 2' 27 18

d 1 2 1 3 3 1 11 8

N.A. 3 2 1 3 5 7 21 14

Total 24 25 23 24 24 25 145 100

Ism' Ten

2"very'valuable
-- 6 valuable but still confusing

c -- 2 of little value

d 0 other
10 Total

The explanations for, (d): -

North Atlantic -

(1) "We understand it, but find little value in it."

(2) "Because of New York network it is usually of.little value."

(3) "We marked (b) but would cross of the 'stil1 confusing'."

(4) (a)'with this coMment"Usefulness of ervice is diminished by

preemption of state network for state wide ITV service."

(5) (b) with this comment, "Category policy seems inconsistent on

program by program basis. Particularly the use of. Category

lA and 1B."
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Great Lakes and Plains -----

(1) "Not clear yet."
(2) "The distinctions in PBS time utilization are self evident. The

Category designation is nonessential to us, though it possibly

has benefit to PBS."
(3) "Seems to be of value - just getting used to it - better than

taking it off air."
(4) "We now have a direct drop should be useful."
(5) "I would have to admit that beyond two or three people the

category system is probably a little confusing."

Southeast -

(1) "All related to real time use of network and not in-house type of
programs."

(2) "No choice of categories, KLRN sends signals."
(3) "Valuable especially for promotion and what program not to move."

(4) "We have time zone delay. Second Sesame Street at news time.

This causes scheduling problems'."

West and Southwest -

(1) "Assigning Roman Numerals is confusing; seems to be more bureaucratic

than helpful."
(2) "It is only available to us during the summer - Very valuable then."

(3) "Can't utilize promotions available on PBS."
(4) "Would prefer simple, genius labels, i.e., 'regular,' 'bonus,'

'repeat' or 'previewrather than Category numbers."
(5) "We evalUate every program on its own worth and don't put too

much stock on labels."
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(2) Service Category III includes hours for station services, day-
time repeats of children's programming, and prime time repeats
of Category I evening programs. With specific reference to
the latter, how valuable were the. Category III evening repeats
of Category I programming during the Service Category system's
initial full-blown trial:in'the fall?
(a) Very valuable, we were able to make extensive, regular

.use of the evening repeat feeds.
(b) Valuable, we were able to make some regular use

_o.f_the.evening-repeat feeds.
(c) Valuable concept, but duecto our local schedule

needs, we could make only a small, limited use of
the evening repeat feeds.

(d) Of little value, due to local sCheduling, we couldn't
use the repeat feeds at all.

(e) Other

Table 1.b- 2)a
North

Atlantic
Great Lakes

and Plains Southeast
West and
Southwest

Non-
contiguous Totals

No. % No. % No. % No. % No. % No. %

(a) 2 7 7 18 10 31 14 36 0 33 23

(b) 9 32 17 45 9 27 11 U 0 46 32

(c) 8 29 8 21 9 27 9 23 0 34 23

(d) 5 18 1 3 1 3 1 3 0 8 6

(e) 0 0 1 3 1 3 0 0 0 2 1

N.A. 4 14 4 .11 3 9 4 10 7 22. 15

Total 28 100 38 100 33 100 39 100 7 .145 100

Table 1.b-(2)b

, Community

No. %

(a) 15 28

(b) 13 23

(c) 15 28
(d) 3 6.

(e) 0 0
N.A. 8 15

Total 54 100

School

District
State

Authority UniveriAty
No. .% No. % No. %

6 32 2 8 10 22

8 41 6 23 19 42

2 11 9 34 8 17

1 .5 3 12. 1 2

0 0 0 0 2 4

2 11 6 23 6 13

19 100 26 100 46 100

Totals
No. %

'33 23

'46 32

34 23

8 6

2 1

22 15

145 100
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Only two stations gave (e) as their only choice. Many added comments to

their selections of (a), (b), (c) or (d).

The comments are
(1) "Repeat of program in. Category III.gave us option to carry z..t

another time."
(2) "Too often repeat scheduled same time as original feed."

(3) "Would prefer less repeats and more different programs."

(4) "Couldn't use other repeats but week night repeats of Saturday

night Category I most valuable."
(5) "In spite of our use of prime time (R)'s, we would prefer to have

different programming.'
(6) "Would he better if new programming in Category I."

(7) "We are fortunate to have the equipment which alloWs complete

flexibility in scheduling repeat broadcasts."

(8) "We can 'do only a very little each day."

(9) "PC P. and Ni provide the majority of our alternative schedule."

(10) "Saturday repeats are very helpful to our station."
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c. Within the Station Service hours of Category III, PBS provides the
following:

(1) In Column A, please check those you regularly use.
(2) In Column B, please rank the relative importance to your station(s)

of each of these services, regardless of which you use. (1 =

highest priority).
A

Press Previews
FYI Feeds of Other Station Product
Preview of Flagged Material
Previews of Programs on Potentially Controversial

Topics
Promo Reel Feeds
FYI Feeds of Instructional Programming

(3) If there are any other staion services you would like to have,
please note them.

(1) In Column Ai-please check those you regularly use.

Table 1.c- 1)a ,.

North
Atlantic

Great Lakes
and Plains Southeast

West and
Southwest

Non-
contiguous Totals

Press Pre-

:"- No. %

views 17 21 17 22 0 77 14
FYI Feeds-

Station 15 22 17 20 0 74 13
'Previews of

Flagged
Material 20 29 26 33 0 108 20

Previews of
Programs 19 28 24 30' 0 101 18

Promo Reel Peas 21 ' 31 26 34 0 112 20
FYI Feeds of
Inst. Prog. 16 23 18 24 0 81 15

Total 108 154 128 163 0 552 100'
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187

School 'State

Community_ District Authority University Totals

No. %

Press Pre-
views 24

FYI Feeds
Station; 28

Previews of
Flagged
Material

Preview of
Programs

Promo Reel
Feeds.

FYI Feeds of
Inst. Prog.

40

36

42

28

9

8

14

11

14

11

15

14

16

18

18

13

29

24

38

36

38

29

77 14

74 31

108 20

101 18

112 20

81 15

Total 198 67 94 194

(2) In Column B, please rank the relative importance to your station(s)

of each of th?se services, regardless of which you use. (1 =

highest prictty.)

Press Previews

Table 1.c-(2)a
North Great-Lakes

Atlantic and Plains

No. % No. %

553 100

West and Non-

Southeast Southwest conti uous Totals

No. % No. % No. % No. %

Ratings 1 3 11 0 0 1 3 3 8 0 7 5

2 2 7 3 8 4 12 3 8 0 12 8

3 2 7 5 13 2 6 3 8 0 12 8

4 3 11 5 13 4 12 7 18 0 19 13

5 2. 7 11 29 11 34 6 15 0 30 21

6 12 43 10 26 8 '24 10 25 0 40 28

N.A. 4 14 4 14 3 9 7 18 7 25 17

Total 28 100 38 100 33 100 39 100 7 145 100
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Table 1.c-(2)b

School State
Communit District Authorit Universit Totals
No. % No. % No. % No. % No.

Ratings 1 6

2 7

3 4

4 7

5 12

6 10

N.A. 8

i/tal 54

11 0 0 0 1 2

13 2 11 1 4 2 4

7 2 11 2 8 4 9

13 0 0 4 15 8 17
22 2 11 5 19 11 24

19 8 31 14 31

15 5 26 6 23 6 13

100 19 100 26 100 46 100

Mean Rating = 4.3"

FYI Feeds of Other Station Product

7

12 8

12 8

19 13

30 21

40 28

25 17

145 100

Table 1.c-(2)c

North Great Lakes West and Non-\

Atlantic and Plains Southeast Southwest contiguous Totals
No. % No. % No. % No. % No. % No. %

Ratings 1 0 0

2 1 4

3 4 14

4 4 14

5 8 29

6 7 25

N.A. 4 14

Total 28 100

2 5 0 0 0 0 0 2 1

3 8 0 0 1 3 0 5 3

4 11 4 12 3 8 0 15 10

9 24 8 24 6 15 0 27 19

7 17 8 24 12 30 0 35 24

9 24 10 31 10 26 0 36 26

4 11 3 9 7 18 7 25 17

38 100 33 100 '39 100 7 145 100
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Table 1.c-(2)d

School State

Community District Authority University Totals

No. 2 No. % NO. % No. % NO. %

Ratings 1 1 2 1 5 0 0 0 0 2 1

2 2 4 C 0 0 0 3 7 5 3

3 5 9 0 0 4 15 6 13 15 10

4 11 20 3 16 6 23 7 15 27 19

5 12, 22 8 42 6 23 9 20 35 24'

6 15 28 2 11 4 15 15 32 36 26

N.A. 8 15 5 26 6 24 6 13 25 17

Total 54 100 19 100 26 100 46 100 145 100

Mean Rating =}1,5

Preview of Flagged Material

Table 1.c-(2)e

North Great Lakes West and
Atlantic and Plains Southeast Southwest

NO. % % No. No. %

Ratings 1 8 29 15 4Q 20 61 11 28

2 5 18 6 16 3 9 10 26

3 2 7 6 16 3 9 5 13

4 4 14 3 8 1 3 4 10

5 3 11 4 10 2 6 2 5

6 2 7 0 0 1 3 0 0

N.A. 4 14 4 10 3 9 7 18

Non7

contruous Totals

No. 7, No.

0

0

0

0

0

0

7

'7.

54 37

24 . 17

16 .11

12 8

11 8

3 2

25 17

Total 28 '7100 38 100 33 100 39 100 145 100
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Table 1.c-2)f
School State ,

Community District Authority University Totals
No. X No. % No. % No. % No. %

Ratings 1 19 35 5 26 13 50. 17 38 54 37
2 7 13. 6 32 3 12 8 17 24 17
3 7 '13 2 11 0 0 7 15 16 11
4 5 9 1 5 1. 4 5 11 12 8

5 7 13 0 O. 2 8 2 4 11 8

6 1 2 0 0 1 4 1 2 3 2

N.A._ 8 15 5 26 6 22 6 13 25 17

Total 54 100 19 100 26 100 46 100 145 100

Mean Rating = 2.2

Previews of Pro:trams on Potentially Controversial Topics

Table 1.c-(2)g
North Great Lakes West and Non-

Atlantic and Plains Southeast Southwest contiguous Totals
No. % No. % No. % No. % No. % No. %

Ratings 1 3 11 3 8 2 6 7 18 .0 15 10
2 11 39 18 47 _15 46 10 26 0 54 38

3 4 14 7 18 9 27 3 8 0 23 16
4 4 14 3 8 3 9 9 22 0 19 13
5 1 4 0 0 0 0 1 3 0 2 1

6 1 1 4 3 8 1 3 2 5 0 7 5

N.A. 4 14 4 11 3 9 7 18 7 25 17

Total 28 100 38 100 33 100 39 100 7 145 100



191

Table 1.c-(2)h
School State

Community District Authority University Totals

No. X No. % No. % No % No. %

Ratings 1 6 11 3 16 2 8 4 9 15 10

2 16 30 4 21 14 54 20 44 54 38

3 9 17 4 21 4 15 6 13 23 16

4 10 18 3 16 0 0 6 13 19 23

5 0 0 0 0 0 0 2 4 2 1

6 5 9 0 0 0 0 2 4 7 5

N.A. 8 15 5 26 6 23 6 13 25 17

TOtal 54 100 19 100 26 100 46 100 145 100

Mean Rating = 2.6

Promo Reel Feeds--

Table 1.c- 2)1
North Great Lakes West and

Atlantic and Plains Southeast Southwest

No. % No. % No. % No.. %

Ratings 1 10 36 13 33 6 18 9 23

2 3 11 4 11 3 9 5 13

3 5 18 10 26 15 46 14 36

4 2. 7 0 0 2 6 2 5

5 2 7 4 11 2 6 0 0

6 2 7 3 8 2 6 2 5

N.A. 4 14 4 11 3 9 7 18

Non-
conti uous Totals

No. % No. %

0

0

0

0

0

0

7

38 26

15 10

44 31

6 4

8 6

9 6

25 17

Total 28 100 38 100 33 100 39 100 7 145 100
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Table 1.c- (2)

Community
School

District

State
Universit Totals

No. % No. % . No.-- % , No. %

Ratings 1 17 32 3 16 -4' 15 14 30 38 26

2 10 19 1 5 1 4 3 7 15 10

11 19 6 32 19 39 17 38 44 31

4 2 4 2 11 0. -0--- 2_ 4 6 4

5

7

1 5 3 12 0 0 8 6

6 2 4 1 5 2 8 4 9 9 6

N.A. 8 15 5 26 6 23 6 13 25 17

Total 54 100 19 100 26 100 45 100 145 100

Mean Rating = 2.6

FYI Feeds of Instructional programmiu

Table 1.c-(2)k
North Great Lakes

Atlantic and Plains Southeast
West and
Southwest
No. %

Non-
contiguous Totals

No. % No. 7No. % No. % No. %

Ratings' 1 1 4 1 3 0 0 2 5 0 4

2 1 4 2 5 2 6 5 12 0 10

3 4 14 3 8 1 3 2 5 0 10

4 7 25 10 26 12 37 8 21 0 37 21

5 8 28. 10 '26 8 24 '8 21 0 34 2:-:

6 3 11 8 21 7 21 7 18 0 25 1"/

N.A. 4 14 4 11 3 9 7 18 7 25

Total 28 100 38 100 33 100 39 100 7 145. 10C
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Table 1.c -(2)1

Community

School

District

State
Authority . University Totals

No. % No. % No. % No. % No. %

Ratings 1 2 4 1 5 0 0 1 2 4 3

2 3 6 2 11 2 8 3 7 10 7

3 5 9 1 5 0 0 4 9 10 7

4 10 19 5 26 9 35 13 28 37 26

5 12 22 3 16 5 19 14 30 34 23

6 14 25 2 11 4 15 th 5 11 25 17

N.A. 8 15 5 26 6 23 6 13 25 17

Total 54 100 19 100 26 100 46 100 145 100

.
Mean Rating = 4.4

(3) If there are any other station services you would like to have, please note

them.

Community Licensees

(1) "Earlier preview of.new material."

(2) "Closed circuit in- service training."

(3) "Feeding of programs under consideration for possible PBS coverage."

(4) "Feed of CPB and PBS public speeches, i.e., Las Vegas - Loomis."

(5) "More technical training."
(6) "Better system."
(7) "Difficult now to receive most school services during school year

because of time slot."
(8) "Press previews should be at a better time. Very early in the morning

or after.3:30 p.m.
(9) "Training courses for staff,"
(10) "More west coast tape delay. Especially Saturday morning children's

programs."
(11) "CDT delay of primary:service,"
(12) "Moie in-house 'thing on producers directors cameramen, and

lighting."
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School District Licensees -

(1) "Increase ITV Samplings from other is.

(2) "More program'for staff."

(3) "More development and continuing education."
(4) "More previews. Seldom have time at night to view,"
(5) "Appreciate in-service feeds - electrical engineering."
(6) "A direct line.from PBS"
(7) "Use of faCilities for national information."

(8) "With Sufficient lead time preview months before programming as part
of the program service."

State Authority Licensees -

(1) "Press preview-lor own preview--which is good."
(2) "Additional closed session or rap sessions with Holt and Oxley with

PBS feedback."

(3) "We have no space for viewing and lack equipment."
(4) "More engineering test checks. Either,audio or video."
(5) "More technical help, more production help and more workshop feeds."
(6) "At tithes, quicker response to questions."

(7) "Instruction materials for station itself. Upgrade engineering and
production."

(8). "More in- service, training, closed circuit feeds."

(9) "Lack sufficient machines to use:"

University Licensees

(1) "The videograph information, if timely and correct can be most valuable."
(2) ."Training materials for station personnel."
(3) "Special programs with PBS'board."

(4)."Yes, more in-house education for staff-promo PBS."
(5) "More 'technical training aide."

(6) "DeVelopment materials."

(7) "Audio, promo with,station identification."
(8) "More evening repeat feeds."
(9) "More in- service training."

(10) Regular closed circuit discussion from CPB and PBS boards."
(11) "FYI station feeds from CPB and PBS executives."
(12) "Feed Saturday morning programs on other days as well for the benefit

of those not on a seven day schedule."
(13) "More frequent internal use for tape distribution but not

substitution."
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2. Offerings and Proposals

2fLE1.72131
`Efforts continue. at PBS to diversify the input into the national program
service. In a period .of limited funding, that has often meant accepting
individual programs or short series. from stations without paying for
more than occasional and ):imited .step-U0 fees. The following questions
deal with these actual program offeringS,
a. Do you feel that the national program service has reflected

the desired diVersity of input from the individual local
stations in the system?

Yes No
If "No," explain.

Table 2.a

North
Atlantic

Great Lakes
and Plains Southeast

West and
Southwest

Non-

continuous Totals
No. % No. % No. % No. % No. % No. %

Yes 14 50 20 53 14 42 30 78 3 81 56

No 14 50 17 45 18 55 7 18 2 58 40

Qualified 0 0 1 2 1 3 1 2 0 3 2

N.A. 0 0 0 0 0 0 1 2 2 3 2

Total 28 100 38 100 33 100 39 100 7 145 100

Qualified Answers:

(1) "Only to a limited extent."
'(2) "Yes and:no."'

(3) PHave mixed, feelings."

Explanations for INID' ":

North Atlantic -

(I) "Only slightly noticeable."
'(2) "Needs to:be worked on"
(3) "Input. from locala har&to'come by."
(4) "No,:but keeptrYing.
(5) "No, bUt on right track."
(6) "Too few stations utilized."
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Great Lakes and Plains -

(1) "No, but moving rapidly in right direction."
(2) "No, but probably due to lack of equipment of stations."

(3) "No, not totally."
(4) "No, but headed in right direr'

t
(5) "Not as much as could be

I

(6) "What input? Needs more atcentir from smaller station."

Southeast

(1) "Not as much as should."
(2) "There is no, input from local stations."
(3) "Too few stations used."
(4) "Little input from locals."
(5) "Network is uti:izing only a few stations in their productions."
(6) "No comment - believe on the whole it is better."

West and Southwest -

(1)"Mid section of country still not utilized."
(2) "Only .input is from a few stations."
(3) "No, but feel they are trying."

(4): "Still big station monopoly."

. Has there been any significant falling-off of quality as a
result of the diversification of station input?

Yes No

Table 2.b
North Great Lakes West and Non-

Atlantic and Plains Southeast Southwest contiguous Totals

No. % No. % No. % No. % No. % No. %

Yes 9 32 12 32 10 30 13 33 2 46 32

No 16 57 24 63 21 64 25 64 3 89 60

Qualified 3 11 2 5 '0 0 0 0 0 5 4

N.A. 0 0 0 0 2 6 1 3 .2 5 4

Total 28 100 38 100 33 100 39 100 '7 145 100
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Qualified Answers:

(1)"Sometimes, maybe from lack of money."
(2) "Quality has been falling off but that is not the

(3): "Sometimes program is too localized and poor."

(4) "A slight increase, no decrease of quality."

(5) "Don't know - sort of in-between."

Has your station off,
past year?

Yea

Table 2.c

reason."

to PBS for distribution in the

North GreatLakes
Atlantic land:Tlains -7 Southeast

No. % No.- % No. c%

West and
Southwest
No. %

Non-
contiguous_ Totals
No. % No. %

Yes 20 71 14 37 17 52 19 49 2 72 50

No 8 29 24 63 16 48 20 51 3 71 49

N.A. 0 0 0 0 0 0 0 0 2 2 1

Total 28 100 38 100 33 100 39 100 145 100

d. If (c) is "Yes," pleaSe complete the following:

(1) Were the mechanics of initial processing-(notification of

receipt, Processing of program:submission form, tape pro-

cessing, etc.) h.andled by PBS efficiently,and quickly?

Yes No

If "NO," please 'explain

Yes
No

Table 2.d-(1)a
North Gteat Lakes

Atlantic and Plains Southeast

No, % No. % No. %

14 70

6 30

West and Non-

Southwest contiguous Totals

No. % No. % No.

11 79 10 59 14 74 2

3 21. 7 41 5 26 0

Total 20 100 100

51 71

21 29

72 100
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North Atlantic explanations of "no":

(1) "Pro;;rmm has been there three months without any information, even

after repeated questions."
(2) "The formal system has never worked. We are never told why a proposal

is rejected."
(3) "Program was live."
(4) "Not quickly."
(5) "Great deal of confusion about funding."
(6) "Frequent receipt of critical questions from different PBS people."

Great Lakes:and Plains explanations of "No":

(1) "Never received notification or receipt of judgments."
(2) "it required ten month's to get negative vote on program "

(3) "UnCertaintY oflnlicy."

Southeast explanations of "No":

(1) "Ab clear process; too much red tape; too long in decisiOn

making."
(2) "Received no word One way or the other."
(3) "Very slow. No one knew, anything.."

(4) "Do not fully understand ProCess; process unclean."
(5) "Did not receive a "Yes' or a 'No'. Had to ask for the tape

back."
(6) "TOo much time elapsed before we got an answer."
(7) "System proceSS not clear; phone Calls have been necessary."

West and Southwest explanations of "N

o.

(1) "Four to five months delay:"
(2) "Recently improved."
(3) "It's too long a process between sending and reviewing by

PBS."
(4) "Process not clarified too well from PBS. The committee process

is too slow."
(5) "Long hold by PBS."
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(2) Was a judgment on acceptance made without unnecessary delay, con -
sidering the particular circumstances of the offer (timing, re-
lation to scheduling decisions, funding, etc.)?

'Yes No

please explain

Table 2.d-(2)a
North
Atlantic

Great Lakes
and Plains Southeast

West and
Southwest

Non-
contiguous Totals

No. -% No. % No. % No. 7. No. % No. %

Yes 13' 65 11 79 10 59 12 63 2 48 67
No 7 ,35 3 21 7 41 7 37 0 24 33

Total 20 100 14 100 17 100 19 100 2 72 100

North Atlantic explanations of "No":

(1) "Too early to tell."
(2) "Has been a delay."

(3) "Too many people making decisions."
(4) "It takes endiest time to 'get decisions: "

.(5ActionTis always station initiated."
(6) "A long' delay without any infOrMation."
(7) "Two ninety minute dramas were continually delayed."

Great Lakes and Plains explanations of "No":

'(1) "Judgment.either slow or nonexistent'.
(2) "Ten Monthst6 get Vote."
(3) "Seemed unnecessary to us."

Southeast 'axplanations of "No":.

(1) "Toomuch:red tape."
(2) "No Anciaion:Wasmade."
(3) "Very BloW. Could not locate the responsible person."
(4) "We still have'programs awaiting approval or disapproval."
(5) "Many months no.answer."
(6) "This is not really ours to explain."
(7) "We were promised early airing. It was finally put on as .a

special and pre- empted -.
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West and Southwest explanations of "No":

(1) "Long hold by PBS before .acheduling decision."

(2) "Would like PBS to explain."

(3) "Recently improved."
(4) "Date delay."

(5) "Judgments on some seemed rapid enough; on others poor."
(6) "We are not sure why."

(7) "Perhaps slow betause of funding difficultires."

(3) Was the PBS staff involved courteous and-helpful dUring the
offering process?

Yea No

Yes

No.

Total

17-7"No,"

Table

please explain

2.d-(3)a
North

Atlantic

Great. Lakes

and Plains Southeast
West and
Southwest

Non-

contiguous Totals
No.

18

2

%

90

10

No.

13

1

%

93

7

No.

17

0

.%

100

0

No.

18

1

%

95-

5

No.

2
0

% No. %

68 94

4 6

20 100 14 100 .17 100 19 100 2 72 100

North Atlantic explanations of "No ":

(1) "They became part of problem rather.than being helpfuln"
(2) "Never have heard - that's discoUrteous."

Great Lakes and. Plains explanations of "No":

(1) "Ten months delay is not helpful."

West and Southwest explanations of "No":

(1) "Until Bob Mott and Liz got into the act, helpfulness
was ridiculous."
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(4) Was constructive and Useful discussion of the prograin,' whatever

the actual decision, offered by PBS staff?.

Yes No

If "No," please explain

TabIe.,2.'a-(4)a

North Great Lakes West :'and Non-

Atlantic dad Plains Southeast_ Southwest contiguous Totals

No % No. 2 :No. 2 No
No. J,;. Nic) %

Yes 14 70 .10 71

No 6 30- .4 29

Total 20 100 14 100

13 76

4. 24

17 100

16 8t 2 55 76

3 16 0 17 24

19 100 2 72 100

North Atlantic explanations of "No":

(1) "Lamely discussed,"
(2) "We question some program staff people's judgments."

(3) "Never."
(4) "Didn't, seem constructive to us."
(5) "Since'neverheara4 disCussion nil."
-(6) "Could just as Well :have been a written form."

Great Lakes and Plains exPlanatiOnS of :"NO":

(1):"Didut ask for opinions,"
(2) "Proposal' delay, modisCuSsion."
(3) "Tenuonths,: no word*"
(4) "No, constructive atacussions."

Southeast explanationsOf "No"

(1) "Process has not been CgaarlTgiven to us for placing program

obly
(2) "Not aware of any evaluations on part of TBSStaff."

(3) "No discussions."
(4) "Not:enough' fol1ow-up as to reasons*"

West .and Southwestexplanatidas of

(1) "Poor public relation inregard to our program that we submitted."

(2) "Not at that time - better now."

(3) "Not until we dug and dug and nee040 "
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Proposals

The processing of program proposals is another area of activity. Though
the bulk of these are dealt with in the basic planning for the season,
others come in during the year. The following questions deal with the
processing of program proposals, as opposed to actual finished programs.
e. Do you feel that the current procedure for processing program pro-

posals has assured proper quality in the national programming?
Yes No---

If No,
n
A)lease explain

Table 2.e-a
North Great Lakes
Atlantic and Plains
No. % No. %

West and
Southeast Southwest
No. % No. %

Non-

contiguous Totals
No. % No. %

13. 46 18 48 20 61 23 59 3 77 53
TLD 10 36 12 34 4-4 24 4 10 2 37 26
1LA. 5 :18. 7. 18 5-'7, 15 12 31 2 31 21

Total 28 IGO 38 100 33 100 39 100 7 145 100

The "No Answers" are from stations without sufficient experience to answer. the
question. An additional comment was, "This question is impossible to answer
since weare not privy as to why proposals are rejected."

North Atlantic'explanations for "To";

(1)

(2)

(3)

.(4)

(5)

(6)

(7)

(8)

(9)

(10)

"Was 'yes' with PBS now tnot with CPB."
"Eck clear as to how it works, no criticism of staff."
"Quality not as high as it should be, Whether this is a result
Of processing procedure isn't clear."
"Sometimes emphasis ontechnical:lualitymay deny otherwise
useful programs." '

"Insufficient notice."
"No one has known the process well enough. This could be much
clearer."
"Neither PBS or CPB have helped stations
gramming 'priorities."

"Does not allow enough time." '

"Production quality often sacrificed for last minute ,fills:"
"Procedure Unclean."

determine national pro-



Great Lakes and Plains explanations for "No":

(1) "We were asked to submit a proposal with only three weeks lead

time. This is inadequate."
(2) "Too much confusion on who is to make decisions. Very discouraging

procedure."
(3) "Lack of lead time forces quality compromise."

(4) "NO, example 'Self Defense for Women'."

(5) "Not enough subject matter7specialists involved in evaluation."

(6) "FallOff in quality to some extent."

(7) "SoMe national centers reCeived'PrOgrams as matter of course,

whether the concept is gOod or not"
(8) "NeedELstandardization in program letting."

(9)"Wealthier'sratiOns. have staff to do it."

(10)."No guarantee or assurance, of quality."

(11) "NO 'because we don't know ProCedUre."

(12) "What prOcesei We have submitted an:outstanding proposal and

have had absolUtely'no response of any kind.."

(13) "too institutionaliied."

Southeast explanations for "No":

(1) "Too much buck passing."
(2) "Lack of lead time."
(3) "Too many channels to go through, CPB board, CPB staff, PBS staff."

(4) "Probably, SinCe'program quality has not suffered. But we have

not ourselves gone through the JproPosalproceas, so it is hard'

to give a 'yes' answer."
(5) "No, because there 'isn't a clear process."

(6) "Does not assure adequate quality control of production - needs

continuing:supervisiOn
(7) "Does not allOw:fOr enough stations to have the opportunity to

produCe them."
(8) "Creative people in America do not know where production door is

in public broadcasting."

West. and Southwest explanations for "No':

(1) "Inner relations with CPB."
(2) "Current procedure unknoWn. PBS had a system. What is it now?"

(3) "No orderly process.."
(4) "Too short a time for preparation."

(5) "Not sure of procedure followed by PBS. Example, acknowledgement

quickly, then nothing."
(6) "Have no idea since we don't know what programs were chosen

amongthose'submitted."
(7) "Ten to fourteen days for request, to submit proposal is

imposisible."
(8) "How do we really know."
(9) "CPB's inVolvement and lack of role of definition is confusing."
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West and Southwest'(cdnt.):

(10) "We do not know enough of process to answer favorably."
. (11) "We'arenot seeing the qUality and diversity we. _know exists in

the country."
(12)."Curient involvement of CPB would make it hard to answer 'yes'."

Non-contiguouS explanations for "No ":

(1). "Seems interest in diversity has outweighed need for quality
and broad audience appeal programs."

(2) "Insufficient lead time."

f, Do you feel that the current procedure for processing program
proposals assures proper diversity in the national program service?

Yes -No
: If "No," please explain

Table 2.f-a
North

Atlantic

Great Lakes

and Plains Southeast

West and
South4est

Non-

contiguous Totals
No. % . No. % No. %. No. % No. % No. %

Yes 14 50 13 34 19. 58 19 49 5 70 48
No 11 39 13 34 10 30 13 33 0 47 32
Qualified 0 0 6 16 0 0 2 5 0 8 6

N.A. 3 11 6 16 4 12 5 13 2 20 14

Total 28 100 38 100 33 100 39 100 7 145 100

North Atlantic explanations of "No":

(1) "The uncertainty."

(2) "Don't know because we don't know what other program prOpOSals
were offered."

(3) "Diversity not highest priority.".
(4) "ProbleM:of capacity apparent,"
(5) "Sma1ler stations are not reflected in the national schedule."
(6) "It's a squeaky wheel thing.'";

(7), "Not yet."

(8) "DOWtAmderstand Rill procedure."
(9) "The system does not seem toJ)e set up for the purpose and needs

receiving,"
(10) "Nbt :enough experience to answer
(11) "Very.aittle money is allocated to projects produced outside the

few services-whiCh are continually refunded.'
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Great Lakes and Plains qualified explanations:

(1) "Yes, if PBS. If CPB I don't think so."
(2) "Yes and ma. Many stations. have writers on staff. Small stations

can not."

(3) "Yes and no. Uncertain."
(4) "Hard to say. We are more interested in quality of materials re-

ceived than in diversifying source. System cannot afford quality
loss.".

(5) "Don't know.- perhaps too cumbersome."
(6) "Yes and no,,"

,Great Lakes. and Plaiilo explanations for "No":

(1) "System for considering application is discouraging to stations."
(2) "Evaluation groups not diverse enough."
(3) "Too few stations are able to mount programs of this magnitude."
(4) "Too'little time devoted to systems needs."

(5) "Wealthier stationsjair better because they have staff to do it."
(6) "No guarantee balance of proposals will be made or submitted."
(7) "With fiscal crunch, let's limit to concentrated efforts."
(8) "SeeMs like a great deal of red tape."
(9) "This alone will not assure diversity. This can be achieved

only throdgh staff and station scrutiny."
(10) "Paper:work would need additional staff person."
(11) "Many stations need an improved production staff or facilities

before they can produce quality for national. Input needed for
diVerSity."

(12) "Far too many programs going too far, too few sources and paying
too much for some."

(13) "No - again because of latk of lead time on submitting proposals."

Southeast explanations of "N

(1) "Still too much Change to risk new stations inpdt."
(2) "No because of lack Of adequate facilities or staff for a

significant national contribution."
(3) "Seems to,,be more of the same type always. What about adult education?"
(4) "Need station reaction to ideas that are proposed."
(5) "Need to identify CPB and. PBS responsibility firSt."
(6) "LiMited time for pieparation of proposals."
(7) "Limited basically to the big.'81 stations."
(8) "Proper diversity is not first,priotity."
(9) "Most stations can't` compete._"

(10) "Policy isn't clear."

West and Southwest qualified explanations:

(1) "Yes, only if procedures are followed."
(2) "Yes and no. Deserves more study and evaluation."
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West and Southwest explanations of "No":

(1) "Not enough lead time,"
(2) "Doesn't assure anything.'
(3) "No, hut doing better in illerest in local needs."
(4) "Diversity not as important as quality."
(5) "ResUlts indicate that diversityis not a result."
(6) "No communication with them so don't feel process adequate."
(7) "This procedure doesn't assure anything."
(8) "Rules too restrictive. For example, the potential to submit

for centennial program propOsais.'!

(9) "CPB's reluttance:to*ceptpublic affairs programming."
(10) "From what we see we tend:to AnSwer.L'nd',"
(11) "We are not seeing the quality and diversity we know exists

in this country.".

(12) "PreviouS method was deyelOping but needed more input prior to.
funding."

(13) "No, could there be more station:reactioa to programs that are
chosen?"

g. Did your station submit one or more proposals for funding during the
past year?

Yes No

Yes
No

Total

Table 2.g-a

North Great Lakes
Atlantic and Plains

% 'No. '% %

West and. Non-
Southeast Southwest conti uous Totals

No. %

18 64 18' 47
10 36 '20 53

28 100 38 100

No. % No.

17 52 18 46 72 50
16 48 21 54 73 50

33' 100 39 100 145 100
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h. If (e) is "Yes":
(1) Which of, the following happened to it?

(a) 'It was funded. (Give Source)

(b) It was deferred pending further funds

(c) It was rejected.

(d) It was adcepted, provided other funding could be found.

(e) No action was taken.

(f) Other (Spedify).

Total

Table 2.h 7(1)a:

North
Atlantic

Great Lakes
and Plains Southeast.

West and
Southwest

Non-
contiguous Totals

No., % No. % No. % No. % No. % No.

4 15 5 22 8. 37 6 23 0 23 24

7, 27 4 17 5 24 5 19 1 22 23

9. 35. 4 17 3 14 10 38 0 26 27

2 8 1 4 2 10 2 8 0 7 7

4 15 8 36 1 5 2 8 0 15 15

0 0 1 4 2 10 1 4 0 4 4

26 100 23 100. 21 100 26 100 1 97 100

Source of funding for, proposals

CPB funded 17

CPB and Ford funded .- 3

CPB and CEN 1

CPB and. Humble Oil 1

PBS Small State .Group 1.

Documentary for Specials

Total proposals funded 2S*

Under (f) other:

One filed with HEW.
Three "unknown."
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(2) Was your proposal processed efficiently and promptly by PBS
and CPB staffs?

Yes No

If "No," please explain

Table 2.h-(2)a

North Great Lakes West and Non-

Atlantic and Plains Southeast Southwest contiguous Totals

No. % No. % No. % No. % No. % No. %

Yes 13 72 9 50 13 76 10 56 1 46 64

No 5 28 9 50 4 24 8 44 0 26 36

Total 18 100 18 100 17 100 18 100 1 72 100

North Atlantic explanations of No":

(1) "Haven't heard from CPB. Very late."
(2) "'Yes,' to PBS, 'no' to CPB."
(3) "No way to know since final verdiCt has't been received."

(4) "We are never told why proposals not accepted or rejected."
(5) "Some delay."'

Great Lakes and Plains explanations of "No":

(1) "Still haven't received formal rejection."
(2) "Don't know. No feedback."

(3) "Very ineffective handling."
(4) "We haven't heard anything about it."

(5) "Still awaiting word."

(6) "Five months delay in gettihg information resulted in loss of

NOBEL grant."

(7) "Never reached CPB, only PBS staff."

(8) "Not at all as far as we know."

(9) "Too much delay."

Southeast explanations of "No':

(1) "No word Or several months."
(2) "CPB acted promptly but PBS bogged down. Perhaps too many

people involved in decision making."
(3) "Don't know waiting."

(4) "Too long a 'delay,"
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West and Southwest explanations of "No":

(1) "You could die waiting."

(2) "Need more feedback to help in future proposals. We were given

no reason for rejection."'

(3) "CPB was a little cold and impersonal."
(4) "CPB and PBS responsibilities for, processing unclear."
(5) "Can't explain. .No communication."
(6) "Was inefficient because feedback from two different sources was

confusing."

(7) "Can't explain. Wrote twice for an explanation but haven't received

any as yet."
(8) "No formal indications given as.to status or method."

3. Research and Evaluation

a. At the end of each program season all station program managers are
surveyed to evaluate the quality of the overall .rational service and

the individual series within it during that season.

(1) Who at your station(s) participates in the completion of the
seasonal survey forms? (Check or add as many as apply.)

(a) Station manager

(b) Program manager

(c) PAblic Information director
(d) Operations manager
(e) Producers

(f) Minority station staff members

(g) Station Board Members
(h) Friends' groups or other members

of the public
(i) Others (please specify)

Table 3.a- 1)a
North Great Lakes West and Non-

Atlantic and Plains Southeast Southwest contiguous Totals

No.

(a) 16 25 17 24 3

(b) 26 36 28 34 5

(c) 9 11 17 10 0

(d) 2 10 8 8 0

(e) 3 4 1 7 0

(f) 2 3 2 4 0

(g) 1 0 0 1 0

(h) 2 1 0 2 0

(i) 6 0 6 3 1

Total. 67 90 79 93. 9

85 25

129 38

47 14

28 8

15 4

11 3

2 1

5 2

16 5

338. 100
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North Atlantic under (i) others are:

(1) Vice-President

(2) Assistant general manager
(3) Program planning_ manager ,

(4) School service manager

(5) Program operations manager

(6) Program operation and direction of develq,ment manager

Southeast under (i) others are:

(1) Chief engineer

(2) Traffic director

(3) ITV director
(4) Newspaper critic

(5) Production manager
(6) Viewer advisory committee

West and Southwest under (i) others are:

(1) ITV director

(2) Mail and phone response
(3) Station survey

Non-contiguous under (i) others are:

(1) "No one, because we are so delayed we don't complete-the season
until well after the deadline for turning in comments."
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2. What tools are used in responding to the seasonal survey?
Check or add as many as apply.

(a) Individual subjective judgments
(b) Regular commercial audience

measurement reports

(c) Occasional, unsolicited audience

studies

(d) Formal monitoring of 'telephone

calls and/or mail response

(e) Other i(Please specify)

Table 3.a-(2)a
North.

Atlantic

Great Lakes
and Plains

.

Southeast
West and
Southwest

Non-
contiguous Totals

No. %

(a) 27 -377-- 27 36 5 132. 38

(b) 11 6 10 9 0 36 10

(c) 12 15 . 12 16 3 58 17

(d) 17 23 16 26 0 82 24

(e) 6 8 13 9 1 37 11

Total 73 89 '78 96. 9 345 100

North Atlantic (e) others are:

(1) Station survey, station solicited

(2) Groups, out-state

(3) Mail survey

(4) Mail and telephone survey

(5) Station originated surveys
(6) Local professional audience study, stations initiated

Great,Lakes and Plains (e) others are:

(1) Audience response and phone

.(2) Individual mail response

(3) Viewer response
(4) Informal programming queationnaires

"Nebraskans for Public Television"

(5) An audience survey
(6) Interidews

(7) Mail:response

(8) Regular station surveys

sent to members of
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Southeast (e) others are:

(1) Staff feedback
(2) In- service committee.

(3) Local audience survey tr, Elorid 'Department of Communications

(4) On-air viewer comments
(5) Mail received by station
(6) Local formal fienet

(7) Sizeable number of- personal comments, typical in a relatively

small community
(8) Review of press clips:
(9) Response from newspapetldnverage
(10) Informal monitoringimE.-atelephorre:,-dalls and maiLzesponse

(11) Response from viewers7: lettersand telephone calls

(12) Staff nput

(13) A survey form submitted to viewets

West and Southwest (e) others are:

(1) News media coverage

(2) Informal monitoring
(3) Station surveys since '68
(4) Letters and newspapers

(5)`' Community program advisory committee

(6) Question and program guide

(7) Comumnists' reaction

(8) Media coverage
(9) Written report from eight to nine hundred teachers

Non-contiguous (e) others are:

(1) Printed surveys
(2) Input from viewers, comments, letters, phone calls, etc.
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(3) How much time would you estimate it takes to complete' the_ forms

for a given survey?
hours

Table 3.a(3)a
North

Atlantic

Great Lakes
and Plains Southeast

West and
Southwest

Non
contiguous Totals

No. %

1 hour 1 2 1 1 0 5 3

2 hours 5 7 7 4 0 23 16

3 hours 6 5 5 8 0 24 17

4 hours 5 6 5 8 4 28 19

5 hours 6 6 4 2 0 18 12

6 hours .
1 5 2 6 1 15 10

7 hours 1 0 0 0 0 1 1

8 hours 1 2 2 2 0 7 5

9 hours 0 0 0 0 0 0 0

10 or more 2 2 5 4 0 13 9

N.A. 0 3 2 4 2 11 8

Total 145 100

Comments from "No Answer" group:

(1) "Too many."

(2) "Not calculated."
(3) "Maximum I'm sure"

'-
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b. During the past year PBS has subscribed to a limited amount of

commercially supplied audience data. These materials have been
used only in conjunction with all other aspects of the evaluation
process and as such have not been widely disseminated. However, as
the range of possibly available material expands, it has occurred to PBS
that stations might find it useful to have some of the data. =If

they could be provided, please check any of those reports below
which you would be interested in receiving.

(1) Seasonal averages of national ratings for
PBS programs

(2) Annual PBS program profiles by selected

audience demographics and character-
istics

(3) Tri-annual (November, March, May)

compilation of Top 50 Communities':
Prime time viewing levels

(4) Weekly cumulative audience reach
(circulation)

Table 3.b -a

North
Atlantic

Great Lakes
and Plains Southeast

West and
Southwest

Non-

contiguous Totals

No. %

1 28 33 28 31 5 125 29
2 26 32 27 27 3 115 27
3 23 26 20 24 2 95 22
4 23 24 21' 26 2 96 22

Total 100 115 96 108 12 431 100
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4. ITV
Since September,1972, PBS has been distributing a monthly memorandum for
ITV Directors and since October, PBS has been regularly scheduling monthly

closed-circuit TV Information feeds.

A. Monthly ITTMemorandum
(1) Does (do) your station(s) make use of the monthly ITV memorandum?

Yes . No
If (1) is "Yes," please answer questions 2-4; if "No," please go
on to the next section.

Table 4.a:S1)a

North Great Lakes West and Non-
Atlantic and Plains Southeast Southwest contiguous Totals

No. % No. % No. % No. % No. % No. %

Yes 19 68 28 74 28 85 29 74 2.: 106 73

No 9 32 10 26 5 15 10 26 5 39 27

Total 28 .100 38 100 33' 100 39 100 7 145 100

No Answers with comment: (1) "Without PBS. drop .cant get them."

(2) "Cduld not utilize due to being off air from
7-1-72 to 12- 28 -72."

(3) "Would if we could get it."

(2) How valuable do you feel the memorandum is?
Very Valuable/1 2 3 4 5/Of no Value

Table 4.a-(2)a

North
Atlantic

Great Lakes
and Plains Southeast

West'and
Southwest

Non-
contiguous Totals

No. % No. % No. '% No. % No. % No. %

1 2 11 4 14 5 18 6 21 0 17 16

2 5 26 8 29 14 50 10 34 1 38 36

3 10 52 13 46 8 . 28 11 38 42 40

4 2 11 3 11 1 4 2 7 1 9 8

5 0 0 0 0 0 0 0 0 0 0 0

Total. 19 A.00 - 28 .loo 28 100 29:" 100 2 106 100

Mean Rating = 2.4'
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(a) In what ways does (do) your station(s) make use or the
memorandum? (Check or add as many as apply.)
(a) To alert ITV advisory boards

(b) To alert school superintendents

(c) To alert the education community
at large

(d) Other (please specify)

Table 4.b-(3)a
North

Atlantic
Great Lakes

and Plains Southeast
West and

Southwest
Non-

contiguous Totals
No. % No. % No. % No. % No. 4 No.

(a) 14 33 16 -30 11 23 19 34 2 62' 3.

(b) 13 30 16 30 12 26 13 23 0 54 2
(c) 12 28 15 29 13 28 21 38, 0 61 3(

(d) 4 9 6 11 11 23 3 5 0 24 1:

Total 43 100 53 100 47 100 56 100 2 '201 10(.

North Atlantic (d) others are:

.(1) "To alert staff."

(2) "To alert ITV staff and PTV specials."

(3) "TV coordinator in each pUblic school and independent schools
throughoUt state."

(4) "State Department of Education."

Great Lakes and Plains (d) others are:

(1) "If indicated by a promotion."

(2) "To alert proper staff of the education department of the
university."

(3) "Used for additional information to schools .using ITV service."
(4) "To a1art state departments of edUcation.'"

(5) "Keeps staff personnel appraised oLimportant ITV matters."
(6) "For university personnel:"

Southeast (d) others are:

(1) "Couny school systems and ITV coordinators."
(2) "To alert state department of public instruction."

(3) "ITV staff to view and'to knOw'What is available in different
areas of curriculum."

(4) "TOdugicate fOr high schools."
(5) "Noticeearesent forposting on School bulletin boards."
(6) "Curriculum experts."
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(7) "To media specialists in school."
(8) "Help to build our TV schedule."

(9) "For internal information."
(10) "To alert department heads and ITV staff."
(11) "Utilization teams mention programs to teachers in classroom."

West and Southwest (d) others are:

(1) "Inform ITV coordinator."

(2) "Teachers."

(3) "Alert staff."

(4) What improvements, if any would you suggest for the memorandum?

None
Improvements

North Atlantic -

(1) "More descriptive material on programs."

(2) "More specific."

(3) "Great amount of duplication. No need to feed each month same in-

formation. Give only new information, substitutions or deletions."
(4) "Suggest appropriate age levels for specials, especially develop

separate names to inform ITV staff."

Great Lakes and Plains -

(1) "Mare detail."
(2) "Increase in number."
(3) "Feeds are difficult to coordinate with school viewing groups."

(4) "Guide materials."
(5) "Provide a code that would indicate that the program sugested

could be recorded for additional scheduling."'
(6) "More specific information as to projects under consideration

or in productions by stations and agencies around the country.

This can aid in avoiding duplications."

Southeast -

(1) "More lead time to distribute information."
(2) "If duplicated on white, it would be betterYi:

,7Put less on quiz series and more on new series and programs.

(4) "Separate info froth opening."
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.West and Southwest -

(1) "Two different sheets of paper on the news letter."

(2) "Alphabetical listings."

(3) "More information if available."
(4) "Try to incorporate listing and background information on the

closed circuit feeds, possibly as separate sheets."

(5) "On white paper to facilitate duplication."
(6) "Should include target audiences, expected outcomes and validation."

b. ITV Information Feeds
(1) Does.(do) your station(s) make use of the

Yes No

If (1) is "Yes," please answer questions 2-4;
go on to the next section.

Table 4.b-(1)a

ITV information feeds?

if "No," please

North Great Lakes

Atlantic and Plains. Southeast

No. % No. % No.

West and
Southwest

No. %

Non-

contiguous Totals

No. % No. 7

Yes 19 68 26 68 27 82 28 72 0 100 6S

No 9 32 12 32 6 18 11 28 7 45 3]

Total 28 100, 38 100 33 100 39 100 7 145 10(

Comments from the "No":

(1) "We have only been interconnected since January 1, 1973%"
(2) "Sure would like to if it were only available."

(3) "No, because not totally connected."
(4) "Get it to us and we will."
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(a) How valuable do you feel the information feeds are?
Very Valuable/1 2 3 4 5/Of No Value

Table 4.b-(2)a
North

Atlantic
Great Lakes
and Plains Southeast

West and
Southwest Totals

No. % No. % NO. % No. % No. %

1 .2 11 4 15 6 22 4 14 16 16

2 5 26 11 42 12 45 12 43 40 40

3 9 47 8 31 6 22 10 36 33 33

4 3 16 3 12 3 11 2 7 11 11

5 0 0 0 0 0 0 0 0 0 0

Total 19 100 26 100 27 100 28 100 100 .100

Mean Rating = 2.4

(3) If (1) is "Yes," in what ways does (do) your station(s) make use
of the feeds? (Check or add as many as apply.)

(a).To form viewing groups
(b) For station staff enrichment

(c) For educational community
enrichment

(d) Other (please specify)

Table 4.b-(3)a
North

Atlantic

Great Lakes

and Plains SoutheaSt

West and
Southwest Totals

No. % .

(a) 5 9 16 14 44 25

(b) 15 18 19 12 64 36

,(c) 9 15 12 17 53 30

(d) 4 2 5 5. 16 9

Total 33 44 52 48 177 100

North Atlantic (d) others are:

(1) "Viewing and then form viewing groups if necessary,"
(2): "Not enough epaCe to'use in another way.:'

(3) "For.storageiand information retrieval."
(4) "Should be made available:for broadcast purposes."
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Great Lakes and Plains (d) others are:

(1) "University personnel."

(2) "Passed on to ITV director who screens programs with local
teachers."

Southeast (d) others are:

(1) "On campus viewing, state departments of education."
(2) "To alert state department of education personnel."
(3) "School superintendent, staff and appropriate members of academic

community, are notified and gives facilities for monitoring."
(4) "For supervisors in various academic areas."
(5) "To permit viewing by school personnel on their own time. We

dub to. tape and then often use."

West and Southwest (d) others are:

(1) "Professional growth for educators."
(2) "Curriculum committee for planning."
(3) "Preview purpose forteachers, and ITV staff."
(4) "Information for selected concerned people."
(5) "Sometimes ITV directors use indicates that program is coming

prior to the program manager and so he can move feed schedule
accordingly."

(4)-What subject areas would you like to see covered in future TV
information feeds?
(a) (b)

(c)

North Atlantic

(1) "Seminar coverag/of in-service training, rather than go to meetings."
(2) "Contemporary issues."n

(3) "Reporton funding sources, including contacts with the U.S
Offiteof EduCation."

(4) "Progres0 report onieries'CurrentlY:in prodUction."
(5) "Specific curriculum areas"
(6) "SysteM reports of successful'ITV projects.
(7) "Bill of'Bights:l.'

(8) "PolitiCal idealogies"
(9) "Open education, college level,"

(10) "ALPS4rogram follow- up:'.'

(11) "Current events:"
(12) "Anything in individualized instruction.



221

North Atlantic (cont.) -

(13) "Curriculum development."
(14) "Use of media."
(15) "The latest trends and developments in curriculum."

(16) "Adult basic education."
(17) "In-service adult teacher skills."

(18) "Health and science."
(19) "Information exchange on ITV evaluation and promotion."

(20) "Language, bi-lingual, reading."

Great Lakes and Plains -

(1) "Open university activity."
(2) "Basic mathematics, science, and the communicative arts."

(3) "Evaluations of modern educational methods."
(4) "Foreign languagei, industrial arts, and human relations."

(5) "Information.and educational programs for parents of pre-schoolers."

(6) "Career education."

(7) "Environmental education."
(8) "Adult basic education ideas."

(9) "Experimental productions."
(10) "Music, art and literature."
(11) "Health, science and music appreciation."

(12) "Loftg.range plans."
(13) "In-service programs for unlimited delay use."

(14) "Educational trends."

(15) "Implementing behavioral objectives."

(16) "Innovational programs."
(17) "Adult formal education techniques."

(18) "Foreign languages."

Southeast -

(1) "How to operate a TV station."
(2) "Language, arts, humanities, reading."

(3) "Year around school plan."

(4) "Free schools."
(5) "Open clasSibon.'"

(6) "Adult basiC eduCation.
(7) ."Just about any topic with instruction curriculum, if well done."

(8) "VoCational gUides"
(9) "Contirming progress of Federal programs and in7service training.:"

(10) "General station .samplingth.":
(11) "Mathematics st all levels.."

(12) "Career edUestion.'
(13) "COmpenSatorY education."
(14) ."Latest curriculum trends in any subject areau

(15)"Mental:health.":
(16) "Remedial reading."



222

Southeast (cont.) -

(17) "New technologies in instructional settings."

West and Southwest -

(1) "Series on America."
(2) "Science,, history, anthropology."
(3) "New learning techniques.
(4) "Behavioral modification techniques..."

(5) "Early children's
(6) "Vocational education."

(7)'"Drivei training."
(8) "TV high' schoOl."

(9) ."Adult basic eduCation.."

(10) ,'"Bi-lingUal'educariOn,"
(11) "JUnior collegejey4 courses,"
(12) "Science, mathematics all leVels,"
(13) "Samples of production."
(14) "ALPS."

(15) "Learning problems."
(16) "Innovative reaching techniques."
(17)' "Careei education
(18) "DiScuasion Of:ITVA)Olities- at Other stations.''

(19) "Credir, course inadultbasic education
(20) "Pt07-feede ofnewITV series.'"
(21) "What isbeingdone'atCollege'...level and-at other colleges."

(22),"SafetyeduOation,"
(23)i"Career awareness."
(24), .''EdUcation for handicapped."

25Y"ShOrt:cOurees fOr adults."
(26),COneumer'education.":
(27) "Health, economics."
(28) '.!.'NeW technology."

(29) "More of the ame."
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c. General ITV
(1) Do you feel there are any other ways !in which PBS's Programming

ITV,staff could further assist your level, state or regional ITV

efforts (Check or acWafimanY:As apply.)

(a) Systematic provision of student and

teacherguidea:.
(b) Systematic ProviSion of other

supplementary materials
(c) ITV activities information

exchange
(d) Other (please', pecify)

(e) NOne

Table '4..6-(I)s:

(a)

(b)

North
Atlantic

Great Lakes-
and Plains Southeast

West and
Southwest Totals

13

13

16

16.

14

12

20

16

No. %

63 24

57 22

''' (c) 18 20 20 21 79 30

(d)
13 9 5. 7 34 13

(e) 4 9 5 10 28 11

Total 61 70 56 74 261 100

North Atlantic (d), others are:

(1) "National ITVnewsletter with emphasis on software."

(2) "Utilization research plans or effectiveneas of ITV service

(3) :"ITV:needsgOale,staffandstation:suPpOrts
(4) "Program service development coordinator

(5) "Design seminars."
(6) ,"Send.teacher;guide earlier. Comes late long after requests."

:(7) .."Teacher SuideS,"H

(8) "Master catalogue:of quality ITV programming.'

(9) "DeVelop :brochurelAating federal funds available for

improvinguse:of ITV broadcasts.,"

(10) ."DeVelopa nationalr:public.relation',Piece concerning ITV.-"

(11) TroMOtional mareriala'and guides ptinted with enough guides

to):se distributed Artschoblswith!aw'eekla notice in advance"

(12) "ITV:,planning-bY:PBSshoUld:bedone in connection with ITV:,

directOrs." :

(13) "DeveloP curriculum
leadtiMe for. use."

(14) "Teachers guides Shouldl)e sent well in adVance.'"

materials for non-ITV programs with enough
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Great Lakes and Plains (d) others are

(1) "Design:programs which require supplemental information for
student use."

(2) "Occasional. provision of guides for special programs."
(3) "Development of actual program series for in schoOl use, not

dated."

(4)- "National prOMotion of ITV, to.advertise

(5) "Lead:time.::
(6). "Upgraditof ITV."

(7) "Exchange preViews of ITV programs and promote distribution of
ITV1,rograms.'

(8) "Get ALPS going again."

(9) "ITV coverage feeds for record if any usable series
are developed,"

Southeast (d) others are:

(1) "More feeds of PTL and Great Plains."

(2) "What other stations are doing in given subject areas."
(3) "Guides Must'be sent three months in advance ofprograms."
(4) "Provide network for ITV distribution but not decision making
(5) "Programming SiMilatto:CTW in the areas of developing self

Concepts,:a_basis:IOreatablishing a system of valuing."

(1) "Make previews of available programs to :'igh school and college."
(2) "Development of national ITV programming.".
(3) "More ofCategory II."
(4) "Advance information for preplanning."
(5) "Publicize in local paper pushing ITV offerings."
(6) "PBS program talent visits."

(7) "Program evaluation procedures."
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C. Network Operations

1. What is the minimum length of black necessary between the PBS LOGO and

PROMO for you to make a clean cut: (Check one)

a. :01

b. :02

c. :03

Table 1. a

Seconds

North
Atlantic

Great Lakes
and Plains 'Southeast

West and
Southwest

Non-

contiguous Totals

No. % No. % No. % No. % No. % No. %

:01 5 18 6 16 5 15 4 10 2 22 14

:02 13 46 20 52 16 48 24 62 0 73 51

:03 10 36 12 32 10 30 9 23 1 42 29

N. A. 0 0 0 0 2 7 2 5 .4 8 6

Total 28 .100 38 100 33 100 39 100 145 100

Table 1.b
:.-.SChOol, State

'..Community : District : Authority University Totals

Seconds No X No. ',-. % No ''..-. % No. .,:% No %

01 8 : 15 3 16 3 8 : 8 '. 17
,

22 14

`:02 28 51 9 47 .-':...:11 42 25 55 : 73 .i.51

103 15 :28 "i.6 32 ':10 38 11 24 42 29

N.A. 3 6 I
'

5 2. ...'12 2 4 '8., 6

Seconds

Total 54 100 19 100 2 100 46 100 145 100

Table 1.c
Group Group Group Group Group Group

1 2 3 4 5 6 Totals.

No. % No. % No. % No. % No. % No. % No. %

:01 3 13 3 12 3 13 4 17 4 17 5 16 22 14

:02 11 46 13 52 14 61 10 42 14 58 11 44 73 51

:03 8 33 8 32 6 26 8 33 5 21 7 28 42 29

N.A. 2 8 1 4 0 0 2 8 1 4 2_ 8 8 6

Total 24 100 25 100 23 100 24 100' 2.4 100 25 100 145 100
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2. How many days in advxm -erg air As your...7zair log prepared?

One
One-Two
Two
One-Three

Three

Four
Three-Five
Five

Seven of More
N. A.

Total

Table 2.a.
North

Atlantic

Great 'Lakes

and Plains Southeast

West and
Southwest

Non-
contiguous Totals

No. % "No . %' No . % No . % No . % .
No

10 35 8 21 6 18 10 25 2 36 23

2 7 4 11 2 6 3 8 0 11 8

3 11 13 33 8 25 8 '21 0 32 22

1 .
4, 4 11 5 15 2 5 1 13 9 .

3 11 3 8 4. 12 4 10 0 14 10

0 0. 2 5 0 0 3 8 1 .6 4

2 7 1 3 2 6 2 5 0 7 5

0 0 1 3 2 6 0 0 0 3 2

7 25 2 5 3 9 5 13 0 17 12

0 0 0 0 1 3_ , 2 ... 5 3 6 5

28 100 38 100 33 100 39 100 7 145 100

-Table 2.b

Community
No %

One 15 28

One-Two -5 9

Two . 11 0
One-Three 5 9

Three 6 11

Four 0 0

Three-Five 1 7

Five . 3 6

Seven or More 6 11

N. A. .-2 4

School
District

State
Authority University Totals.

No. % No . % No . % No . %

5 26 7 22 9 19 36 23

1 5 0 0 5 11 11 8

7 38 3 12 11 23 _32 22

0 2 8 6 13 13 9

3 12 4 g IA 10

11, 5 1 4 4 9 6 4

.1,1 5 2 8 3 7 7 5

a 0 0 0 0 0 2

3 16 7 26 1 2 12

10 0 2 4 3 T 5

'Totalal 1445 100
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Table 2.c

Group
1

Group
2

Group

3

Group

4

Group
5

Group
6 Totals

No. % No. % No. % No. % No. % No. % No. %

One 5 21 7 28 7 22 2 8 8 34 .7 24 36 23

One -Two 2 8 1 4 3 9 0 0 1 4 4 16 11 8

Two 4 17 7 28 2 6 8 34 8 34 3 12 32 22

One-Three 2 8 2 8 1 3 3 12 2 8 3 12 13 9

Three 2 8 0 0 4 12 5 21 2 8 1 4 14 10

Four . 0 0 1 4 0 0 2 8 , 1 4 2 8 6 4

Three-Five 1 4 3 12 1 3_ 0 0 0 0 2 8 7. 5

Five 0 O 1 4 0 0 2 8 0 0 0 0 3 12

Seven or More 6 26 3 12 5 15 0 0 1 4 2 8 17 12

N.A. 2 8 0 0 0 0 2 8 1 '4 1 4 6 5

Total 24 100 25 100 23 100 24 100 24 100 25 100 145 100

Comment.: Only one day because infotmation from. PBS operators is so slow in
being disseminated.7

3. Should the PBS LOGO: be a 'separate item on thetOPerations jogs, as it now
is, Or'woUld you rather see ItAncorporated in theprogram length?

a. Separate
Incorporated

Table,3.4
North Great Lakes West and .HNon,"

Atlantic and Plains Southeast Southwest :contiguous Totals

No No % No. % No. % No. % No %

Separate 14

IncOtpotated 14

V.A. 0

Total 6 28

50
50

' 0

100

8 21 7 21 12 31 1

28 74 '23 70 24 61 3

2 5 3 9 3 8 3

38 100.. -33 100 39 100

42 28

92 64

11:.: 8

143 100
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Table 3.b

Community
%No.

Separate 20

Incorporated 30

N.A. 4

Total 54

37

56.

7

School
District
No. %

9 47

9 47

1

State
Authority
No. %

6' 19
18 69

2 8

University Totals:

% . No. %

7

35

4

15

76

9

42 28

92 '64

11 8

100

Table 3.:c

19 lop 2.6 100 46 1100 145 100

Group Gxoup
1 2

Group Group Group Group
3 4 6 Totals

No. No. % No. % No % 'No. No. -% NO. %

Separate 10 42 6 24 . 6 26 5 21 8 :33 7 24 42' 28

Incorporated 11 45 19 76 15 65 17 71 15 63 15 60 92 64

N.A.

'Total

3 :13 0 0 2 9 2 8 1 4 I. 12 11, 8

24 100 25 100 23 100' .:24 100 24 ZO0 25 100 145 100

... r: ?!It. tf If ri:ra:rfl !Ir,:t1Vralt.,1011t'ffierlirritIVIrrIlerlfra,rl,erurruralrrnr:enreirrlo'011,,Itr,,

NOTE: In this set' of tables "no artswer",eften-means "no preference" 7 many
stated, "either way - huthetonsistent," so, therefore they Were tabulated

as "no answer."

GreatLakes and Plains - School District Licensee - "Incorporated if
standard procedure to every program with PBS."

Great Lakes and Plains

it became

and School jDistrict Licensee - "Either-way but be : consistent."

West end SOUthwast and CommUnity-Utensee - "Point to r.point --woad like to dUMp

TBSLOGO."

West :and Southwest and
1)rocedure to every.

West >and SeuthWest and
and 'for everybOdy.

University Licensee - "Incorporate if it becomes standard

program with PBS."

University Licensee - 'Be consistent - twix with videograph
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4. Is the information on the videograph sufficient? Yes No

a. If "No," please specify what additional information would be useful.

Table 4.a
North
Atlantic
No.

Yea., 21 75

No 2 H.. 7

N.A. 5 .18

Great Lakes
and.Plains
No.

33 87

3 8

2 5

West'and Non -

Southeast Southwest contiguous Totals

No, % No. , % No. % No. %

28 85,

3 '9

2 6

Total ",28 :38" 100:- .33 1.00-

Yes.

No..
Wa It .r111. ert I ,re

N. A.

Table 4.b

ComMunit
No. 7. %

31-79 1 114 78

3 '8 :0 11

.5 13 6 20 14

39i ADD' 145 100

School stAte
District -.Untversit

No. No.i

43 :-80 -16
:2. . .4

16 .

84 22 85

5' 1 4

3 11

33 72

7 15

6 13

Totals
No. %

114 78

11 8

20 14

Total 54 100

Table 4.c

19 100 26 100 46 100 145 100

Group :::Group Group Group 'rOup- ;HGroup.

1 2 3

No % ' No % No %

78
0

22

Yes 19 79 22 88 18

:NO 2 .8 ..2 8 0

N.A. 3 13 1 4 5

Total: 24 lop 25. 100 23 :100

:4. 5 6 ,Totala

:No.' 7 'NO. ;70 No 2' No

18 75 18 75 19 '.76 114 78

4 17 1 4 2 16 11 8

:2 :8 5 21 :' 4 18 '-20 14,

24 100::: 24 100. 25 100. 145 100
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To Question 4 .therewere eleven who answered "no." 'The reasons given were:

Population Group 1 North Atlantic and Community Licensee -
(1) "Because it does not come at-a regularly scheduled time,'"
(2) ."We don't receive the .videograph. It usually cut act

PPTN because-of other feeda."

Population: Group 2 7 Southeast and "State-AuthorityLicensee
(3) "Not uplOng enough--has rePutationftia.,:- tardiness."
(4) Southeast andSchoO1 District Licensee No Explanation

Popmlation Gromp 4 - Great Lakes and Plains,and Community Licensee--
(5) "Subtractional information - do not in LOGO time ixa.

program: length"

Great. Lakes and Plains7anvL University Licensee-7
(6) "Change, in LOGO should be stored'or7made more noticeable vffriam,

the change is made."

West and Southwest andiffmtversity Licensee

(7) "Have program flagged on deo gra pTomve symbol of shag
on 'operation LOBO."

(8) "NO" without comment.

Ahmmdlation Group 5 7 Great -Lakes and pIainsamd University .14censee,--

e) "No it is inconsistent with Operator

2ampediation Group 6'7H Southeast and UniversitrAdeenSee -

(1:0):: "Need to identify changed itemstqithMethods easily fifrqr"5-FfeliTI: e .1'

West and Southwes t and3iUniversi ty Li censee

(l) "The breaklinka are terrible."
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D. Station Relations

1. Are visits from PBS Station Relations, staff helpful?
Very Helpful/1 2 3 4 5/Not Helpful

Very Helpful 1

2

3

4
Not Helpful 5

N.A.

Total

Very Helpful 1
2

3

4

Not Helpful 5

N . A.

Table 1. a

North Great Lakes
Atlantic and Plains Southeast

West and
Southwest

Non-

contiguous TataLs-
No. % No. % No. % No. % No. % No_ 1

8 29 14 36 16 49 17 43 1 56' 39$
10 35 10 26 9 27 12 31 3 44 lib

233 11 9 24 4 12 7 18 0
4 14 3 8 3 9 3 8 0 13
2 7 1 3 0 0 0 0 0 3
:1 4 1 3 1 3 0 0 3 6

28 100 38 100 33 100 39 .100 7 145 Mt

Table 1.b
Group Group Group Group Group Group

1 2 '3 4 5
No. % lio. ,,%. ,- , No.'- % '' "NO. % No. % No. % No. %

11 46 7 .28 10 44 8 10 42 10 40 56 39
9 37 6 24 4 17 6 10 42 9 36 44 30
4 17 8 32 5 22 5 1 4 0 0 23 16
0 0 3 12 3 13 2 3 12 2 8 13 9
0 0 4 0 0 1 0 0 1 4 3 2

0 0 1 4 2 0 0 3 12

24 100 H.25 100 °,23 100 24 24 100 25 100 145 100,..

Mean Rating = 2.0

Three stations rated question as "
Six Stations rated question'as "2"
"one: station rated question as "3"

'I
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2. How frequently should these visits be made?
a. Annually
b. More Frequently (Specify
c. Less Frequently (Specify)
.d. Never

Annually
More Frequently'
Less Frequently
Never
N.A.

Total

Table 2.a

(Check one)

North

Atlantic
No. %

16 57

10 36

0 0

2 7

0

28 100

Great Lakes
and Plains Southeast
No. % No. %

22 58 21 .64

13 34 10 30
2 5 1 3

1 3 1 3

0 0' 0 0

38 100 33 100

Table 2.b
Group GrOUp, Group

1 '2 3.

No. % No. % No. 1

AnnUally
More Frequently
Less Frequently
Never

18

6

0

0

0

Total 24

North Atlantic

Explanation of "b"
:(b), Semi.HannUally 9

(b) QUarterly 1

75.

25

15

8

60

32

0 1 4

0 1 4

0 0

100 25 100

Group
4 5 .6 Totals

West and
Southwest

Non -

contiguous Totals
No. % No. % No. %

28 71 4 91 63
10 26 1 44 30
1 3 0 4 .3

0 0 0 4 3

0 0 2 2 1

39 100 7 145, 100

Group Group

No. % No. % No. % No. %

15 65 14 59 13 54 16 64 91 63
8 35 6 25 9 38 7 28 44 30
0 0 2 .8 1 4 0 ,0 4 3

0, 0 1 4 1 4 1 4 4 3

1 4 0, 0 1 4 2, 1

23 100 24 100 24 100 25 100 145 100

.Great Lakes and Plains.

,of "c"

(b) ,Semiannually 11
(b) Every 2 years 1

(c) Every 30 months
or so` 1

15



Southeast,

Explanation of "b" and "c"
(b) Semp-Annually 9

(b) Quarterly 1

(c) Every 2 to .3
years 1

11

West and Southwest

Explanation of and,"c"
(b) Three months 1

(b) Semi-annually 8

(b) Quarterly
. 1

(c) Every other year 1
11

Non - contiguous

tt ',!t -11 t t

Explanation of "b"
(b) Seti-annually 1
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3. How might Station Relations visits be improved?

North Atlantic -

(1) "More structured. Pie-planning agenda."
(2) "Spend tore'time when they

(3)"ByisendingnUt*deCiSion-takers. _The most valuable visit we had was
one by Bill'Oxley."

(4) " Perhaps ' representatives .fteliPBS and CBP could visit jointly.. They
could hear disCUSSions:and raise questions

(5) "RegUlarity. Could not rate queStion one We had none this Year.'
(6) Aginda. in:advance.:

(7) "If':scimethingresulted from:..thejnput, or if they could work with the
staffof PBS on:the:importance of; helPful communication."

(8): "Aril:agenda."

(W"FolleWUpsonthe,ciuggeSted improvements diScussed."
(10) HaVe agenda."
(11) "Prepare :agenda. Giver more advance notice. Follow up back ..to

(12) :%ei answers backto'starions."
(11) !'a& a complete job Eliminate phone calls, at least those that are

not time such as scheduling."
(14) "By having them read CBP questiOnnaire before coming. Have them

ready withqueetionS and wanted answers by :staff-in Washington."

ht .11 1,!,:!!
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Great Lakes and Plains

(1) "Visits could be longer. After visit reaction from PBS to station."
(2) "Let'shave one!"
(3) "Lead time and an agenda."
(4) "Preparation on tYpe of station they, are visiting and the station

notified earliet."
(5) "Have seen no purpose for them."
(6).PGive, more lead time for preparation of visit."
(7) "By coming."
(8) "Feedback on visit from PBS to station."
(9) "Never had one 7 can't rate."

(10) "Send Elizabeth!"
(11) "By receiving station questions in advance and being prepared to

ansWer'theth.":,

(12)2"Share good ideas picked up at other stations."
(13) "By morefrequent
(14) "Spend more time at individual stations - at least 2 days."
(15) "PriOtto visit, contact by phone or DACs to determine what special,

areas wppould:,use,:assistanceitf:'"7'-'""'-'-"'"'''-'-'''

Southeast -

(1) "Advanced preparations on matters to be discussed on both parties'
'part. Take us to lunch` and dinner."

(2) "MotevisIta."
(3) "Greater length of visits."
(4) "More, visits for greater Understanding"'
'(5) "Wheu_speCific:prObleMs arise more frequent Visits,",
(6) "Could, pe a source to provide information on operations from other

stations
(7) "Haven't had one can't rate."

"Moretime:available:whilerepreaentatiVe is in area."'
(9),"Mote tha n OOeday at Station"
(10) "Havedefiniteurposeand the area to be 'Visited."
(11) "Sooner."
(12) "Be:.avallable longer and involve more 1OCal people:. :AnnOunce

locally of their presence. "'
(13) %Ome prepared to respond to various department 'clueStions"
(14) "InterfaceJ)etWeeniucalCoMMunity and the national program:"

(1) "More and better preplanning for'the station Visits."
(2) "He1pful for more than one person to come. PerSons specialized 'in

Various areas"
"InCrease:'frequency."
"Provide More:informationJrOm Washington activities."
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.West and Southwest (cont.)

(5) "Indicate purpose of visit and staff they wish to confer with."

(6) "Suggest they send a variety of staff and get a balanced view."

(7) "Round robinS."
(8) "Stay longer in area - at least 3 days."
(9) "Be able to share outstanding projects, fund raising events, program

ideas, etc. from other stations"
(10) "Good jobwhen:they- get here but need to come more often."

(11) "With increasing effiCiency'of DACs fewer visits needed."'

(12) "FeedbackHto station TroM:PBB aboutvisit and their impressiow:of

station:.".

'(13) "Presentemphasis is todluuCh on station should be vice - versa.

on PBS services. Emphasis should be OnHatation bperStion and on how

other stations operate.

Non-contiguous -

(1) "By coming."
(2) "By attending in order of priorities members necessities and short-

comings."

There were a:numberHof:favorab1e comments,, such as, "great job, "very

satisfattOryi" "visits fine, especiallyjiob Mott," "satisfactOryanV
Useful," "visits extremely helpful," and ."excellent."

Is station Relations staff responsive to inquiries made by mail, DACs, or

phone?
Yes No

Table 4.a
North
Atlantic

Great Lakes
and Plains Southeast

West and
Southwest

Now:
contiguous Totals

No % No % No % No % No % No %

Yes 27 96 38 100 31 94 39 100 4 139 97

No 1 4 0 0 1 3 0 0 0 2 1

Sometimes 0 0 0 0 1 3 0. 0 1 2 1

0 0 0 0 0 0 0 0 2 1

Total 28' 100 38 ,100 33: 100 39 100 .: 145 100'
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5. Is the PBS Guide to, Staff and Services useful to your staff?
Very Useful/1 2 3 4 5/Not Useful

Table 5.a
North Great Lakes
Atlantic and Plains Southeast

West and
Southwest

Non-

contiguous Totals
No. % No.

---

% No. % 'No. % No. % No. %

Very Useful 1 17 60 . 13T -'34 21 64 20 5l 4 75 52
2 8 29 17 45 72 21 15 39 '1 48 33
3 2' 7 7 18 4 12 4 10 0 17 12
4 1 4 0 0 1 3 0 0 0 2 1

Not Useful 5 0 0 1 3 0 0 0 0 0 1 1
N.A. 0 0 0 0 0 0 0 0 2 2 1

Total 28 100 38 100 33 100 39 100 145 100

Table 5.b
Group Group Group Group Group Group

1 2 3 4 5 6 Totals
No. % No. % No. % No. % No. % No. % No. %

Very ileful 1 11 46 10 40 15 6.5 11 46 12 ;50 16 64 75 52

2 8 33 11 44 6 26 9 38 9 38. 5 20 48 33

3 4 17 4 16 2 9 2 8 2 8 3 12 17 12

4 1 4 0 0 0 0 1 4 0 0 0 0 2 1
Not Useful 5 0 0 0 0 0 0 0 0 1 4 0 0 1 1
N.A. 0 0 0 0 0 0 1 4 0 0 1 4 2 1

Total. 24 lop 25 100 23 100 24 100 24 100 , 25 100 145 100

Mean Rating 1.6,

Top Ten

FoUr stations rated this question as "1"
Two stations ratedthiS:qUestion'

:Three statiOns rated thisgueStion as !'3!'
One station rated this question as "e
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How might the Guide be improved?

North Atlantic -

(1) "Cost index."
(2) "More copies to stations."
(3) "Glow in the dark would be an excellent guide for staff."

(4) "Complete and up to date."
(5) "Print it on cheaper paper."

Great ,Lakes and Plains

(1) "Up-date Guide more often, names and telephone numbers."

(2) "More clarification of proper people for specific purposes
through the use of examples."

(3) "Middle section tabbed off. List phone numbers.".

(4) "OrganizatiOn awkward. Need more crossreferences."
(5) "Expand service section in the guide."
(6) "Alphabetical names as well as services. Give office and

shipping address."
(7) "Wider range of biographical material on personnel."

(8) "When changes occur in names or phone numbers. send self-sticking

labels with correct information to be added to each directory.'

(9) "Include listing of PBS affiliates and individUal station

executives. Current computer print out listing is bulky and

cumbersome."
(10) "Job classification is difficUlt to44termine in the Guide."

(11) "Too much attention to PBS staff:"'

Southeast -

(i) "put:a general alphabetical listing of allOtaff-in back,"

(2) "Print:on standard single 81/2 x 11 looSe1eaf7.punched papers,

so it Can be:Correlated with NAEB and CPBH:lirectories."

West and Southwest -

(1) "Put the total telephone number on each page."
(2) "Increased identification of job descriptions on, national level

with some description.'
(3) "Continual up-dating of phone numbers."

(4) "Include.all addresses. New York is currently missing."

(5) "Include job title in the directory section IV."

(6) "All addTesses of officers as well."

.(7) " Alphabetical index. Follow name by job responsibility:
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Non-contiguous -

(1) "Index according to possible problem areas."

(2) "Put address and main telephone number on first page."

7. Please suggest other ways in which Station Relations might improve service to

your station.

North Atlantic -

(1) "Why programs are flagged. Be specific; time, cause, words."

(2) "Little more backup of names of people with their identification."

(3) "Open daily television staff communication."

(4) "Coordinate an in- service traTning program."

(5) "Make available personal apPearances of talent."

(6) "If we could get copies of 'Category III materials for non-

interconnected stations."
(7) "A PBS inforMational news letter on their programming and decisions

and how that. will affect'us in months to come."

Great Lakes and Plains -

(1) "A Compilation of station visits with observation on overall

picture.'
(2) "Speed up interconneCtion."
(3) "Keep stations supplied with articles appearing around counrY,

especially negative. Summary of press articles in a given week."

(4) "Keeping us informed, Plus"visitatiOn."

(5) "Need station directory like old NET list."

(6) "By providing; copies of stations' directories that are accurate and up

dated."
(7) "Keeping us posted on what is happening."

Southeast

(1) "Work on a plan to minimize surveys and questionnaires. Often

timeduplicated in completing forms."

(2) "Round.robinmeetings:OOlanagers:-has lessened need for visits
bUt.,Perhapadepartmentheadaar:st4iOnS:could be moreHfOrMally

encOuraged'u give:doretPreasing prOleMpHtO the managers prior

rOUnd-rOin meetings."

West:and Southwest 7

(1) 17"AdVisestariona:if film copies o.r`transcripts'of programs are

available tb'public.:"



239

West and Southwest (cont.) ---

2) "Get us OPS-sheets and press information

deadlines."
(3) "Send money!"
(4) "Just-been interconnected as of December

compilation,of services."
(5) "More follow-up to .questions

(6) "By getting'all PBS departments

in advance of TV Guide

'72 so need a primary

on individual
to respond

Non- contiguous -

problems."
quickly."

(1) "Get us interconnected or at least get us a DACs.

There were several very favorable comments such as "We think system

is outstanding." "We are very pleased with the Station Relations
Department." "This is an excellent staff, service is great."
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E. Engineering and Technical Operations

1. What areas of improvement would you suggest for the technical quality of
the origination, the interconnection (if you are an interconnected
station), or the video tapes shipped for noninterconnected stations?
a. Technical quality is satisfactory
b. Significant improvements are needed with

regard.to: (Check as many as applicable)
Transmission impairments of the inter-
connection
Responsiveness of PBS Technical Center Trans-
mission Operations to call from stations
Smoothness of continuity switching
Other

Table 1.a
North Atlantic Number

a. Technical quality is satisfactory
b. Significant improvements are needed with regard

to:

Transmission impairments of the interconnection
Responsiveness of PBS Technical Center Trans-
mission Operations to call from stations

Smoothness of continuity switching
Others

21

1

3

(1) ''Poor signal frau: interconnection. Sometimes no signal.
(2) "QUalityof programs provided by production center and

Others is poor."
(3) "InterconneCt is fine, but many of the original programs

are of pOor technical
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Table 1.b
Great Lakes and Plains Number

a. Technical quality is satisfactory 24

b. Significant improvements are needed with regard
to:

Transmission impairments of the interconnection 8

Responsiveness of PBS Technical Center Trans-
mission Operations to call from stations 1

Smoothness of continuity switching 0

Others 13

(1) "Differential phase does, not meet objective. Usually
7-8° off."

(2) "Signal to noise on video."
(3) "Maintain a more constant chroma level on programming. t0
(4) "Variation in color quality and consistency."
(5) "Audio quality remains low.grade compared to commercial

networks."
(6) "Need more than a 5 kc audio line to upgrade audio."
(7) "Signal voice ratio is poor especially on Saturday mornings.
(8) "Audio quality problems."
(9) "We have had frequent problems with signal interruptions or

impairments with relation to color. Phone company does not
have vectorscopes so they can't trace color,problems quickly."

(10) "Audio difficulties are constant."
(11) "Technical quality is satisfaatory with the exception of audio."
(12) "Our interconnection impairment is mostly with AT&T

at Columbus."
(13) "Interconnect systemJieeds to improve. Audio bank all beyond

5000 cycles."



242

Table 1.c
Southeast Number

a. Technical quality is satisfactory 16
b. Significant improvements are needed with regard

to:

Transmission impairments of the interconnection 9

ResponsivenesS of PBS TeChnical Center Trans-
mission Operations to call from stations 2

Smoothness of continuity switching 5

Others 15

(1) "Regional:at network feed."
(2) "Only occasionally switching difficulties."
(3) "Still having problem with limited audio responge."
(4) "Difficulty especially with audio."
(5) "Video leVeldoeSn't always match."
(6) `,audio quality is poor."

(7) ''Maintain proper video and audio level."
(8) "poor respnr.e to tachniCal problem inquiries to TELC!"
(9) "Better control of video AcCess variations."

(10) "Have many audio problem's; perhaps local telephone company."

(11) "Noisy Color; sonie:Special shows have too great saturated color."
(12) "OccaSiOnal banding."
(13) -"MicrOphOnics in the signal."
(14) "No problems with the exception of regional split. Color bars

cut into middle of programs."
(15) "LOw banding; lowrchton16."



Table 1.d.

West and Southwest
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Number

a. Technical quality is satisfactory 24

b. Significant improvements are needed with regard

to:
Transmission impairments of the interconnection 8

Responsiveness of PBS Technical Center Trans-
mission Operations to call from stations 0

Smoothness of continuity switching 7

Others 12

(1)'"Transmission problem delivered to Los Angeles and delivered

to west coast cities."
(2) "Excessive voice level in audio."
(3) "Need better audio and video circuits."
(4) "Breakups anddropouts which are not originating at delay

center. Cannot get telephone company to rectify it."
(5) "Very bad due to common carrier; has nothing,to do with PBS."

(6) "Roll tape on time. Two to three seconds is not sufficient

even locally."
(7) "Some ringirgin audio."
(8) "We are currently negotiating with private carrier on problem

of transmission impairments."
(9) "Continuing discrepancy between color bars and program feed

from Los Angeles."
(10) "Our trouble is with intermediate microwave - not PBS."
(11) "Occasional trouble with smoothness of continuity switching

from west coast delay."
(12) "Banding off tape and burst phase errors."

2. 14.11at areas of improvement would you suggest for technical quality of video

tapes shipped if yOu'are notintarconnected.
a. Technical quality is satisfaCtorY

b. 'Other

NOrth Atlantic

. ' Technical qUality is satisfaCtory in all the non- interconnect

stations.
' Thetewere no comments Under "others."
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Great Lakes and Plains -.

a. Technical quality is satisfactory in all the non-interconnected
stations.

b. One comment under "other":
"Be sure tape length information is correct and have
engineering log be more specific on tape overlap. A
tape pass log is no longer included and it should be so
that comments can be written regarding tape damage."

Southeast

a. Tech4iicat (titan* is satisfactory in all the non-interconnected
stations..

b. One comment under "other":
"Video tape playbacks are not always up to network quality."

West and Southwest -

a. Technical quality is satisfactory in all the non-interconnected
stations.---

b. There were no comments under "other".

Non-contiguous

. Technical quality is satisfactory for these stations.

'Comments for "other" are:
(1) "Video - generally degraded picture; audio noise problems

to KPEC, where timely dubs are made fOr us.
(2) "Labeling is atrocious. Timings often missing; titles

m4sspelled; lack of series titling; often no cue sheet;
if .cue sheet,HOften illegiable."

( ) "Poor audio qUality-Of tapes - often Muddy."
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F. Public Information

1. How would you characterize the value of the information service package

you are receiving?
Very Useful/1 2 3 4 5/Useless

Table. 1.a

North Great lakes

Atlantic and Plains Southeast
%No. I. No. % No.

Very Useful 1 3 11 8 20 11

2 13 46 12 32 6

3 8 29 13 34 13

4 4 14 4 11

Useless 5 0 0 1 3

N.A. 0 0 0 0 1

Total 28 100 38 100 33

Very Useful 1
2

3

4

Useless 5

N.A.

Total

33

la
4,

3

3

100

West -and

Southwest

Non-
contiguous Totals

No. % No. % No. %

11 28 2 35 24

12 31 2 45 31

11 ..-2t
0 4 31

4 IG 1 14 10

0 0 0 2 1

1 3 2 4 3 f

39 100 7 145 100'

Table 1.b

Community

School
District
No. %

State
Authority
No. 1

University
No. %

Tptals
No. %

No. %

10 19 6 32 10 39 9 20 35 24

21 38 3 16 4 14 17 37, 45 31

16 30 7 36 10 39 12 26 45 31

5 9 2 4 11 1 4 6 13 14 10

1 2 0 0 1 4. 0 0 2 1

1 2 1 5 0 0 2 4 4 3

54 100 19 100 26 100 46 100 145 100
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Table 1.c

Group Group Group- Group Group Group

1 2 3 4 5 6 Totals

No % No. % % No. % No % No. %' No. %

Very Useful 1. 7 29 5 20 7 30 6 25 5 21 5 20 35 24

2 3 13 10 40 7 30 5 21 9 38 11 44 45 31

3 12 50 7 28 5 23 6 25 8 33 7 28 45 31

4 2 8 2 8 4 17 4 17 1 4 1 4 14 10

Useless 5 0 0 0 0 0 0 2 8 0 0 0 0 2 1

N.A: 0 0 A. 4 0 0 1 4 1 4 1 4 4 3

Total 24 100 25 100 23 100 24 100 24 100 .25 100 145.100

Mean Rating = 2.3

2. How wmadytu,rate the 19"172 '1R3 national commercial television adver-
tising ca mpa*got for PBS programming?
Very Successful /1 2 3:4 5/Unsuccessful

Very
Successful 1

2

3

Un- 4

successful 5
N.A.

Total

Table 2.a
North Great Lakes West and Non

Atlantic and Plains Southeast Southwest contiguous Totals

No. % No. % No. ,74 NO. % No. % NO. %

4 14 9 24 2 6 1 3 0 16 11

5 18 9 24 11 34 13 33 0 38 2E

9 33 7 18 7 21 14 35 3 40 2E

6 21 10 26 7 21 8 21 0 31 23

4 14 3 8 3 9 2 5 14 lc

0 0 3 9 6

28 100 38 100 33 100., -39 100 7 145 10C,
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Very

Table 2.b

Community
School

District
State

Authority University Totals
No. % No. % No. % No. % No. %

Successful 1 4 7 1 5 3 12 8 17 16 11
19 35 4 21 5 19 10 22 38 26

3 15 28 6 32 9 34 10 22 40 28
Un- 4 8 15 6 32 6 23 11 24 31 21
successful 5 6 .11 1 5 2 8' 5 11 14 10

N.A. 2 4 1 5 1 4 2 4 6 4

Total 54 100 19 100 26_ 100 46 100 145. 100

Table 2.c
Group Group Group Group Group . Group

1 2 3 4 5 6 Totals
No. % No. % No. % No. % No. % No. % No. %

Very
Successful 1 2 8 1 4 2 9 4 17 5 21 2 8 16 11

2 4 17 8 32 5 22 7 29 6 25 8 32 38 26
3 7 29 5 20 12 52 2 8 6 25 8 32 40 28

Un- 4 r5 21 7 28 3 13 7 29 5 21 4 16 31 21
successful 5 4 17 3 12 1 4 3 13 1 4 2 8 14 10

N.A. 2 8 1 4 0 0 1 4 1 4 1 4 6 4

Total 24 100 25 100 23 100 24 100 24 100 25 100 145 100
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3. Would you recommend that a similar television campaign (select one):
a. Be repeated at the beginning of each of the three Jriajor

seasons (October, January, June).
b. Be'conducted only in the fall
c. Be discontinued

Table 3.a
North Great Lakes West and Non-

Atlantic and Plains Southeast Southwest contiguous Totals
No. % No. % No. % No. % No. % No. %

a. 16 57 21 55, 20 61 20 51 4 81 55
b. 7 25 10 26 4 12 9 23 0 30 21
c. 5 18 6 16 6 18 9 23 1 27 19
N.A. 0 0 1 3 3 9 1 3 2 7 5

Total .28 100 38 100 33 100 39 100 7 145 -100

a.

b.

c.

N.A.

Table 3.b

Community
No. %

-31 58
11 20

8 15

4 7

School State
Dietrict Authority University Totals
No. %

10 53
5 ,26

3 16

1 5

No. % No. % No. %

16 62

7 27

3 12

0 0

24 53

7, '15

13 28,

2 4

81 55

30. 21

27 19

7 5

Total 54 100 19 100 26 100 46 100

Table 3.c
Group Group Group, Group Group Group

145 100

1 2 3 4 5 6 Totals
No % No. % No % No % No % No % No %

a. 13 54 14 56 13 57 14 57 15 62 12 48 81 55

b. 6 25 5 20 4 17 2 8 5 21 8 32 30 21

c. 4 17 5 20 5 22 6 25 3 13 4 16 27

-N.A. 1 4 1 4 4 2 8 1 4 1 4 7 5

Total 24 l0 25.100 23 ,100 24 100 , 24 100 :, 25 100 :145 100,
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4. Please list in order the value of the services provided by PBS's Office
of Public Information: (1 = highest value).

Advertising mats/proofs
Listings/Art for Program Guides
On -air promo slides
Posters

-Press information (press releases, pictures, etc.)
Press kits

Print advertisements
Television advertisements

Advertising Mats/Proofs

Table 4.a
North

Atlantic
Great Lakes
and Plains Southeast

West and
Southwest

Non7
contiguous Totals

No. % No. % No. :% No. .% No. % No. %

1 2 7 1 3 1 3 1 3 5 3
2 0 t) 0 0 1 3 2 5 3 2
3 2 7 2 5 1 3 6 15 11 8
4 6 21 5 13 1 5 3 8 1 16 11
5 3 11 2 5 6 18 8 21 0 19 13
6 5 13 6 16 4 12 7 18 0 22 15
7 3 11 10 26 10 31 4 10 1 28 19
8 7 25 11 29 6 18 4 10 3 31 22
N.A. 0 0 1 3 3 9 4 10 2 10 7

Total 28 100 38 100 ,33 100 39 100 7 145 100
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Table 4.b

Group

1

Group

2

Group

3

Group

4

Group

&,..

Group

6 Totals
No. %. No. % No. % No. % No. % No. % No. %

1 3 13 0 0 1 4 1 4 0 0 0 0 5 3

2 0 0 1 4 1 4 1 4 0 0 0
0

3 2

3 1 4 2 8 2 9 1' 4 3 13 2 8 11 r, 8

4 3 13 0 0 5 22 1 4 3 13 4 16 16 11.

5 3 13 3 12 2 9 6 25 1 4 4 16 , 19 13
6 4 16 5 20 1 4 2 9 8 32 2 8 22 15

7 4 16' 7 28 2 9 6 25 4 17 5 20 28 19
8 5 21 4 16 9 39 4 16 3 13 ' 6 24 31 22
N.A. 1 4 3 12 0 0 2 9 2 8 2 8 10 7

Total 24 100 25 100 23 100 24 100 24 100 .25 100 145 100

Mean Rating 1.8

Listings /Art for Program. Guides

Table 4.c

North

Atlantic

Great Lakes

and Plains 'Southeast

West and
Southwest

Non-

contiguous,, Totals

No. % No. % No. '% No.. `% No. %,, e 'No. %

3 11 6 16 , 5 15 4 10 0 18 12

17 8 20 2 6 7 18 2 24 17

3' .21 4 11 6 19 5 13 0 21 14

4 6 21 3 8 5 15 8 20 0 22 15

5 1 4 9 23 4 12 8 20 2 24 17

6 2 7 3 8 2 6 3 8 0' < 10 7

7 3 11 4 11. 4 12 1 3 1 13 9

8 _1 4 1 3` 1 3 ,0 0 0 3

N.A. 1 4 0 0 4 12 3 8 2 10

Total 28. 100 38 100 33 100 39 100 145 100
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1

3

5

6

7

8

Total

Table 4. d

Group
1

Group
,, 2

Group
3

' :Group !

4

Group::

5

Group
:6 Totals

No %

2 8

a : 1-7

3 13

17

3 13,

, 1 4'

5. 20

0 0

2

'

No

2

4

5

4

1.:

1

0,

8

20',

16

20.

16-

4,

HO

12

NO

5

3

4

3

1

3

1

%

' 22

13

17

:9

13
4

13

4

'

4

1

' 6

4

i2:

1

21

17

4

25,

17
:8

'4

0

4

3

3

3

5

0::

1

2

%

13

13

25

13

20'.

0

4

4

8

No %

1 4

5' 20

3 12

2 8

5 20

20
2 8

1 4

1 4

No. %

18 12

,24.,11

., 21 14

22, 15

' 24 17

10;..: 7

13 9

:3 2

, 10 ,7

'24 10.0 25 100 23 100 :24 100: 24 100 25 100 145 100

Mean Rating = 3.8

On -air Prot() Slides

Table 4.e
North

Atlantic

Great Lakes
Southeast

We.stand

SOUthisiest

Non-

conti uous Totals

No. % No. % No. %, , No. % No. % NQ,. %

1 9 32 9 24 7 21 13 33 2 40 27

2 5 18 12 31 12 37 11 28 1 41 28

3 6 21 10 26 4 12 - 8 21 1 29 20

4 6 21 0 0 5 15 2 5 1 14- 10

5 1 4 2 5 1 3 0 0 0 4 3

6 0 0 1 3 1 3 4 10 0 6 4

7 0 0 1 3 0 0 0 0 0 1 1

8 0 0 2 5 0 0 0 0 0 1

N.A. 1 4 1 3 3 9 1 3 0 8 6

Total 28 100 38 100 33 100 100 7 145 100H
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Table 4.f

Group Group

1 2

Group

3

Group

4

Group

5

Grr 'P

6 Toials

No . % No. % No. ft No. % No. % No. % No. %

1 3 13 6 24 9 40 4 17 6 25 12 48 40 27

2 5 21 11 44 4 17 5 21 9 38 7 28 41 28

3 4 17 4 16 5 22 9 38 3 13 4 1C 29 20

4 7 28 1 4 3 13 2 8 0 0 1 4 14 10

5 0 0 1 4 1 4 0 0 2 8 0 0 4 3

6 2 8 1 4 1 4 2 . 8 0 0 0 6 4

7 0 0 0 0 0 0 0 0 1 4 0 1 1

8 0 0 0 0 -- 0 0 1 4 1 4 0 0 2 1

N.A. 3 13 1 4 0 0 1 4 2 8 1 4 8 6

To tal 24 100 25 100 23 100 24 100 24 100 25 100 145 200

Mean Rating = 3.1

Table 4.

North Great Lakes

Atlantic and Plains

No. ' % No . %

Posters

Wes.t and Non -

Southeast Southwest contipous Total

No. % No . % No. % No.

p 0 1 3, 0 0 0 0 0

0'- 0 1 3 0 :. 0, 1 . 3: 0 ..,2-:"

.'.1 4 2 5 .: 1 3 3 8 0 . ...-: 7::

2 7 8 21 5 15 3 8 1 19

12. 42. 6 '.:16' :1.3 , 9 4. 10 2 27 . ft

3 11 5 -., : 13 6' 18 5 13 : 1 20 '' ]!

: 4, 14 ,:'' 7 18 , 6, 18., .: 3 8 1 .21 J

'. 5 18 '
7

'.. 18 8 25 16 40 0 36 '

4 '1 4 12 '4' . 10 2
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Table 4.h

Group Group Group Group Group Group.

1 2 3 4 5 .6 Total's

No. % No. % No. % No. No. % No. %

0 0 0 0 0 0 0 0 1 4 0 0

No. %

1 1

2 1 4 0 0 0 0 0 0 0 0 1 4 2 .

3 0 0 1 4 3 13 1 4 1 4 1 4 ,.7 5

4 2 8 3 12 4 17 1 4 5 21 4 16 19 13

5 8 34 4 16 6 27 2 8 3 12 4 16 27 19

6 4 17 3 12' 2 9 3 13 4 17 4 16 20 14

7 2 8 2 8 3 13 6 25 4 17 4 16 21 15

8 5 21 8 32 4 17 9 38 5 21 5 20 36 24

N.A. 2 8 4 16 1 4 2. 8 1 4 2 8 12 8

Total 24 100 25 100 23 100 24.100 24`100: 25 100 145 100

Mean Rating = 5.9

Pieas Inforniation'(Preas Releases, Pictures, etc.):

North Great Lakes,, West and Non -

Atlantic and Plain's Southeast SOuthweat contiguous Totals

No'.. % No % No % licy:.:' , 2 No , % No..-:, %

1 15, 74 17 45 15 , 46 :21 53 3 ' 71 49

2
6 21 , 7 18 9 27 7 18 , 0 .:29 , 20

3 4 14 7 18: .::5 15 7 :18 .2
:

25 17

4 3 II ': 3 8 ,...2 y 6 2 '' 5 0 1p , 7

5 0 0 1 3 0 0 14, 3 0' '. 2 1

6 0 0 1 3 0 0 0 :.: :: 0 0 : 1 1

7' 0: 0 0 0: 0 0 0 0 0, 0

8 0 0 : 0 0 0 0 1 3 0 1 '1'

N.A. 0 0 2 5 2 6 0 0 2 6 4

Total 28 100 38 100 33 100 39 100 7 145 100

c''
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Table 4.

Gro411:' Group, , Group :,. -,.Group, CroUp Ctoup

1 '', , -,2- 3 4 5 6 Totals

No. % ,- No. % NO, % No. , ,7. No. % No. % No. %

1 13 54. 14 56 : 12 53 10 42 12 50 10 40 71 49

2 4 17 ', 5 20 7 30, 7 29 4 17 2 .8 29 20

3 5 21' 1 :4' 3' 13 4 17 4 17 8 32 25 17

4 : 1 4 3 12 1 '4 2 8 ' 1 , 4 ': 2 8,, 10 , 7

5 :
0 :: 0 0 0 : 0 0 0... 0 1 4 1 4 2 , 1

6 o.: o, o '. o: 0, 0. o, if: :.o o 1 1

7 o o 9 '.o. o 0 o .: 0

,I..,

o 0, :o .0: o o

8.. 0 o o. o . o o o , -..1 4 1 1

N.A.

.0':

1 4 2 ','

g 0 0 1 4 , 1 4., 1 4 6 -4

Total 24 100 25 23 100 ,24: 100 24 100 25 100 145 100

Mean Rating ='1.9

Press Kits

Table 4.k

North Great Lakes 'West and . ':Non:

Atlantic and Plains 'Southeast SouthWest contiguous Totals

No., % No.'. % NO. ,% No. I No. % No.

1 ,' 0 0 1 3 2 6 2 5 0 5 3

2 9 32 '5 13 4 12 4 40 0 22 15

3 2 7 7 18 9 28 9 23 1 ',-::.28' 20

3 .' 11 ,8 -.21 3 : 9 11 28-, 1 26 18

3 H 11 10 26, :. 3 9 ' 1. 3 ,
'2:' 19. ,13

6 .:. 21 .3 ' 8 2, .6 6 15 1 :18 12

2 7 2 .. 5 2 6, 3 8 0. .10 . '7

8 4 7 1,
3 12 2 ''. 0 ,' 8 6:

N.A. , 1 4 1 :3 3 9 2 5 .` 2 9 6

Total 28 100 38 100, .33 100, 39 100 7 145 100,
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Table 4.1

Group Group Group Group Group Group

1
2 3 4 5 6 Totals

No. % N(:). % No. % No. % No. % N . % No. %

1 1 4 1 4 1 4 0 0 1 4 4 5 3.

2 6- 25 1 4 6 .27 3 13 16 22 15

3 5 21 5 20 4 17 5 21 5 20 4 16 '28 20

4 1 4 7 28 3 13 6 25 3 13 6 24 26 18

5 4 17 3 12 2 9 2 8 3 13 5 20 19 13

6 5 21 2 8 2 9 3 13 3 13 3 12 18 12

7 1 4 0 0 3 13 2 8 4 17 0 0 10 .7

8 0 '0 2 8 1 4 2 8 2 8 1 4 8 6

N.A. 1 4 4 16 1
1. 4 4, 1 4 9 6

TOtal 24:100 .5,100 23 100H, , 24,100 24:100 25 100 145 100

Mean Rating ,= 4.2

Print Advertisements

Table 4.m

North Great Lakes West and Non-

Atlantic and Plains Southeast '';SouthWebt conti tots Totals`

No. % No. % No. % No. % No. % No.

1 1 4 1 3 1 3 2
5

.1 6 4

2 4 14 2 5.' 2 6 2 5 0 10 7

3 5 18 4 11 2 6. 2 5 0 13 9

4 3 11 6 16 4 1.2 7 18 0 20, 14

5 3 11 6 ;16 3 9 6 15 0 18 12

6 4 14 6 16 12 35 5 13 3 30 20

7 5 18 9 23 4 12 9 24 0 27 19

8 2 6 2 5 1 3 2 5 1 8 6

N.A. 1 4 2 5 4 12 4 10 2 13 9

Total 28 100 38 100 33' ;100 39 100 7 145



Table 4.n

Group Group

2

No. % No. %
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Group Group Group Group

3 4 5 6

No. No. % No. % No

Totals

No. %

1 2 8 1 4 1 4 1 4 4 6 4

2 4 17 1 4 9 1 4 2 8 0 10
7

3 4 17 3 12 9 2 8 0 0 2 8 13 9

4 3 13 0 0 3 13 4 17 6 26 4 16 20 14

5 2 8 3 12. 3 13 3 13 5 21 2 8 18 12

6 2' 8 7 28 6 26 6 215 a 7 28 30 20

7 4 17 6 2/4 4 17 17 2i 4 16 27 19

8 1 4 0 0 2 9 1 4 4 12 8 6

LA., 8 4 16 1 4 2 8 2 8 13 9

9ota1. 24 100 25 100 23 100 24 100 24 100 25 100 145 100

Mean Raing = 5.1

Television Advertiaethetts

Table 4.o

North

Atlantic

Great Lakes

and Plains Southeast

West and
Southwes t-

Non-

contiguous Totals

No. % No. % No. % No. % No. % No. 7.

4 8 2 9

2 7 4 18 6 3 12

3 7 3 8 3 10 2 10

4 1 4 4 11 4 12 2- 5 1 12 8
.-

11 0 0- 8 24 3 8 0 14 10

6 4 13 9 23- 2 6 2 5 0 17 12

7 7 25 7 J.8 8 24 10 26 1 25 17 i. -

8 7 25 7 .11' 8 24 10 26 1 33 23

N. A. 1 4 2 4 12 4 9 2 13 9'

Total_ 28 100 38 -100 33 100 39 100 7 145 100' .
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Table 4.

GrOup GrOup

2

Group

3

GroUp

A
Group

5

No. % No Nc?. % NO. %-.- NO. %

I. 3 13 1 4 1 4 1 4 2 8

2 2 8 1 4 1 4 2 8 1 4

3 1 4 3 3.2 2 9 1 4. 1. 4

4 1 4 2 8 2 9 2 8 2 8

5. 2 8 1 4 4 17 5 21 1 4

6 2 8 2 8 5 23 4 17 3 13

7 3 13 6 24 3' 13 3 13 4 17

8 8 34 5 20 4 17 4 17 8 .34

N. A. 2 8 4.16 4 2 8 .2'. 8

Total 23.:100.., 24 100 24 100..24 100 25 100,

Mean. Rating = 5.5

Group.

6 Totals

No. % f No

1 4

5 20

2 8

3 12

1 4

1

6' 24

4, 16

2 8

9 H6
12 8

10 7

12 8'

14' 10
17 12

25 17

'33 23

13 9

25 100 145 100

,A:nUmber Ofstuticialuanagersgave:eqUal rank toptess information"'
and "air :promo SliCleeand 'cOnSequently gave each a "1" while a number of stations
would rate only the.ir Iirst three*OrHfour choices.'

There were' a number of comments pertaining to the area of Public

Information:

"Operation logs late and DACs corrections late,

"Information service package of ten.late."
"It is dcstructive of the interests of some PBS

spend money on newspaper ads that only cite the
when the ncwspapers are read in other areas and
are not given."

"Would list 'Print Advertisements' higher
ads too."

"Television campaign could be highly successful
designed."

(6) "Public information gives the worst service.'

(7) "Newspaper is key to promotion."
(8) "Have only two video tape recorders, so cannot take the previews.
(9) "Public information area is perhaps the ,weakest in all areas

particularly in terms of lead time."

too

affiliates to

major cities
those channels

we were listed in

f properly

"Rated advertising campaign as' a "5" ,because we are not

included. If included ,would rate it higher."

(11) "Withreference:to Item 74," a station of our site does not
receive many these items and that, along with.-1ateness in
4elivery , accounts' for most of thelessthan'toP scores`
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(12) l'Unsucceasfulfromstation:ppine:-Of view since we are on 28-

day: delay hasic with PBS programs. NAtiOnel campaigns were

of'no Value to a station whitheoUld not play series until a

month after promotion campaign.'.'

(13).-j.!GoOd±wayHto7,4H-the-LantlUalalirve.y..,...moat....painles.s.."

y t pnt:advertiSeMent'process?Howwould :

Excellent GoOd Pair Poor

If you` have any comments on the rating:IoUgavepleAse specify:

Eiccellent

Good
pair
poor

3 stations

2 stations

5:itations

0 stations"_.

Total l0 stations

-Comments

(1) is a neettIor quaIityada.with uSe.Of morephotOe and',

leSA weak copy."
(2) "Not enoug but the obvious- reason I know is cost.",

(3) "There are notenbugh'
-(4) "Press information too late. Pictures too-late. On-airpromo

, slides of very poor quality. ,tocastations should handle ad

placement. "'

(5)1 1Print'advertisements very good."

(6) "ImOrove and'simplify ad formats. Type too compacted need

More white space."
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APPENDIX B

MEDIA RESEARCH

CONTINUING EDUCATION

Dear Station Manager:

As you have.been alerted-by now, we are pleased,to be undertaking again
the survey of public, television stationlanagers. Information and at-
titudes:are always critical to poliCY fOrmation but this Is:Particularly
true when new policies and direction are being considered. Thus. the
survey this year may have even greater si9nificance than those of other.
Years.

The nature of this Year!s survey will make it mandatory,that you review,
the enclosed questionnaire. prior to our telephone call which will be
yilade soMetime betweenJanuary 8-19. You will note ,that-SomeAuestions
deal:with Categories of Service (Published April 11, 1972). and Public
Affairi Programming.New,Directionsiby Jim Lehrer, 'Published
TVEYO,You.Will-Want,to. review these paPersin Preparation for'respond-
ing to the questionnaire and oUr call. You Will also want to review
any recent DACS or hard-Copy material you Kay have received in recent,
weeks.relevent to 1973-74 national programming..

We hope you have a,pleasant holiday season and we look forward to talking
to you personally in early January.

Sincerely,

W. C. Meierhenry
Research Coordinator

Inc: Questionnaire

PBS Pro9rams and Series During 1972



Station Call Letters

Person Responding

tbU

APPENDIX C

Location

'STATION MANAGERS SURVEY

PROGRAM-EVAULATION ANDLNEEDSj-

A.. General

.
Aow44oulCYou'rate:the:geperal balanceHandAeVelopment of the

nationalscbedule?_

Very Good/1 2 3 4 5 /Poor

On the basis of what you have seen of the current 1972-73 national

program schedule how would you rate the overall quality of this

year's service as compared to last year's (1971-72)?

a. Significantly better
b. Somewhat better

C. Not noticeably better or worse

d. Somewhat worse
e Significantly worse

Given the needs of your community and the nature of your own local

program service:

a. Which PBS-series have been of the most value to your overall
Schedule during the calendar year 1972? (Name no more than

five and please give reasons for Your choice, i.e., subject
matter format, production values, etc.).

. Were there any series which were of marginal value to your overall

schedule'during the calendar year 1972? (Please give reasons for

your choice, i.e., subject matter format, production values, etc-).
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. EnOoied with this questionnaire is a list of all series distributed

bY PO during 1972. The series'bn the list are grouped according to
thnirLprieral content categories. How would you rate the proportion

of N1',Ti If the national service devoted to each of-these at2221.1±s
dwing_the calendar_year 1972?

a. Cultural
b. Educative (Informal)*

Public Wain,

Too Much/_1+}..444/Too Little

B. Targot Audience and Program Topics

Another way of evaluating this program mix in the context of goals
for Public television is to consider the amount and scope of specialized,
target audience prOgramming in, the overall national service (e.g., pro-

grams for:specific age, occupation, ethnic or other groups). This

question and part of question #B-2 ask for your thoughts in tLis area.

As a proportion of the entire national service during calendar 1972,
how would you rate the amount of specialized, 'target audience

programming?

Too Much/1 2 3 45/Too Little

Among the total amount of special audience programming in the
national service, those series for children have consistently
rePresented the largest single group. How would you rate the
proportion of children's programming as part of the national

service duringaliaiT1972?

Too Much/ 1 2 3 4 5/Too Little

Although much planning for the 1973-74 program year has already been
accomplished, one of the objectives of the program evaluation process
is to allow for adjustments in programming on a more or less continous

basis. As you consider the likely national service for the next year:

. Are there any tar et audiences or groups for or about which
.you feel the 1973- nat onal service should include programs

.
on an extended basis? Please be as, specific as you can.

*As opposeriFtducative (Formal) programming, i.e., programs which are viewed
for credit, in relationship to a specific educational institution (see question
#C-2).
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. Are-.there any target audiences or groupS for Or:about Which
programs have been discussed but for which: Our suggestions
in (a) should be 'SUbStituted?

Looking at the question of priorities yet another way, are there
any program topics or subject areas (e.g., social issues, informa-
tion needs, cultural affairs) about which the 1a73-74 national
service should include programs on an extended basis?

Are there::any :program topics or subject areas for which,programs
have been discussed but forl4hiCh your suggestiOns'An (c) shOuld
be substituted?

C. Public Affairs and Other

Recently PBS Staff and Board proposed a study to determine future
steps in national program service public affairs (see PUBLIC AFFAIRS
PROGRAMMING, New. Directions., drafted-by Jim Lehrer, October 1972).
Key elements of the service to be investigated by the study would have

been (a).a.regular public affairs program matrixed from segments
offered by many stations across the country and to include an Ombudsman
unit to represent the public interest in public television public
affairs programming, and (b) 'a weekly For-The-Record program to pre-

sent in their entirety selected events, of national significance.

To facilitate further discussion of directions to be taken in
Public affairs, would you be willing to participate in an in-
depth feasibility study?

Yes No
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b. If your response to (a) is "Yes," would that willingness extend
to cooperation of you and/or certain of your staff members in
answering deailed questionnaires, participating in seminars or

assisting experimental production?

Yes No

Understanding that the study itself would deal with the details

of thrl many options available, PBS is nevertheless interested in
your preliminary, general feelings about the major elements so

far proposed. Overall are you favorably or unfavorably disposed..

toward:

(l) A regular public affairs,

matrixed.Program
(2) Inclusion of an Ombudsman

in national public
television public affairs

Programming
(3) A weekly For-The-Record

program

Favorable Unfavorable

. Up to this point in time'the national service has offered no Formal
Educative (Instructional) prbgramming, i.e., programs related to a
specific educational institution and viewed for credit with that

institution. PBS has fed ITV programs only on an occasional and
experimental basis as an information service to stations. Recently,

however, the question of nationally distributed instructional pro-
gramming has been increasingly raised.

a. Given the needs of your community, the nature of your own ITV
service, and the availability or lack, of such programming
regionally or lotally, how important do you feel it is for the

national service to begin offering instructional programming?

Very Necessary / 1 2 3 4 5/UnnecessarY

If your response was (1) or (2), please indicate which subject
areas you think would be suitable for a national ITV service.
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II. SYSTEM USE AND DEVELOPMENT

A. Interconnection

If by January 1, 1973 your station(s) was (were) interconnected or if you
utilized an off-air signal, please answer all questions in this section. If

your station(s) was (were) using any form of network signal by January 1, please
skip questions 1-4 and answer only questions B 1-4.

1. Beginning January, 1972, PBS began operating the interconnection six
nights a week.

a. Prior to that time was (were) )ur station(s) on the air at'least
six nights a week?

Yes (Date you began six-night service
No

. If (a)' is least a six-night:
service?

Yes

If (b) is PYes,"'didthe:'PBS move to six nights help yOur Own
move 16, a six or,sevennight :service ?,

If (b) is "No,' did the PBS move to six nights at least help you
make plans for your own move to a six- or seven-night service?___

Yes (Date planned

No

2, .Beginning in Septemberi 972, with origination help frOm the New,.

York State-NetwOrk, PBS began operating she interconnection :Saturday
MOrnings,,

. PriOrtO that:time was (were) Your station(s) on ;'the air on.

SaturOaY

Yes (Date. you began SaturdOrmbrning service
NO

. If (a) is 'No," have you since initiated a Saturday morning service?-

Yes (Date
No

c. If (b) is "Yes," did the PBS'Saturday morning service help .Your'
own initiation of a Saturday morning service?

Yes No
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d. If (b) is "No," did the PBS Saturday morning service at least
illoW you to make plans, for yoUr own initiation of a SatUrday

morning service?

Yes (Date planned- )

7-No

3. Beginning in October, 1972, PBS began operating the interconnection
seven nights a week.

a. Prior to that time was (were) your station(s) on the air seven

nights a week?

gs (Date you began seven-night service

b. If (a) is "No," have you since moved to a seven-night service?

Yes (Date

c.

-----No

If (b) is "Yes," did the PBS move to seven nights help your own
move to a seven4night service?

'-10S No

4.: If (b) is "No.idid the PBS move to seven nights at least help.:
you make. plans for yoUrown move to aSevennight: service?

Yes (Date planned

... .

4. Other than the services of PTL, the basic program services offered
by PBS presently depend on a single interconnection system. Based on

past station input, the majrity of programs distributed through this
system are fed on a "roil tithe" basis, i.e., a ';chedole which allows
stations the option of carrying programs without tapc delay. Of

course that system is not"fixed" in_that stations may tape and re-

schedule any program they cho6se. ''Aoreover
, a certain percentage of

Programs each season are fed on a "non-real time" basis, i .e., with a

clear understanding that they will be resecheduled. What PBS offers,

then, may be characterized as a "modified' real time" service, and PBS
is interested in your tiioughts on how this system should continue to
develop.

. Considering the nature of the current interconnection service and
the capabilities'of ,your local .facilitieS,:pleaserank.the value

and importance to Your statioo(s) of :..the following options. For
the purposes ,of the, ranking P1 ease ::,assuille. 'that 'the. total number of

hours per: week for eaohoption Would'be'the same and that that
number .would be equivalent to what the current system now offers
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about 27.5 hours per week, Category I and II, without repeats.
(For the ranking, 1 = highest priority; 7 = lowest).

1. Increase in the proportion of "real time" service and a
decrease in 'the proportion of "non-real time" service.

2. Maintenance of the current proportions in the "modified
real time" service.

3. Reduction of the proportion of "real time" service for an
increase in the proportion of "non-real time" service.

4. Reduction of the proportion of "real time" service for
an increase in the proportion of a tape distribution
service such as PTL.

Elimination of the current "modified real time" service
for complete replacement by a mix of services, primarily
"non-real time" interconnection, a ld, 'econdarily, tape
distribution.

Elimination of the current "modified real time" service

for complete replacement by a mlx of services, primarily
tape distribution, and, secondarily, "non-real time"
interconnection.

Elimination of all interconnected service for, complete
replacement by a tape distribution service.

In light of your rankings of "a" above, how important to-your
station(s) would be the development of a _second_intonnection
system?

Very Important/W2_3 4L5/Little jmportanc

If your reSPonteHto "b" was "1" or "2".,7for-What:Ourp es should
a second interconnection system be developed?

. If your response'to "b" was ml" or "2", how soon would You like
to-see:a econd'interconnection system"be inaugurated?

During' 1974

During 1975
Duri*,1976.

After ;1976
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B. Technological Developments

1. How many cable television systems in your immediate or extended
community carry your signal?

(Number)

No local cable systems or otherwise not applicable.

2. Have you made agreements with any cable television operators in the

community?

a. To provide production facilities for the public access channel?

Yes No

b. To lease channels for instructional or other programming?

Yes No

To share in the ownership or operation of the cable system?

No

To provide: any other', services to the, cable operator or those

leasing chann91S1

Ifjou.--area manager for any station on a UHF channel, have you con -

sidered goin4 to the maximum effecOVe radiated power (L megawatts)
to- increase that:statiOet coverage area'?

Yes and have already done so or will by a fixed date.

b. Yes and have applied to HEW for funds,to do this.

Yes but study. shows Ws .too costly.

. Yes but study shows it woOdn't help I,Ach in our case.

e. Yes,_Ot we need to study the benefits and cost trade-offs.

but we may look into it.

111:

No, not interested.

Other

MEIMMErWM...
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While audio recording recording practices have progressed far beyond

simple monaural technology, the current television system provides

only a single 5 kc audio channel. Can you foresee dual channel audio

for television as providing a valuable service, assuming that all'

parts of the transmission system, includirl 4,)9 home receiver, were

equipped to handle it?

a. For stereo

1. There is a clear and present need.

2. Possible there's a need but I'm not certain: deserves

study.

3. No need that I can see.

4. Other

b. For separate sound tracks such as foreign language.

1. There 1s 'a clear and present need.

2. Possibly there's a need but` I'm not certain;: deserves

---77study.

3. No need that I can

4. Other

EVALUATIONS FOR PBS DEPARTMENTS

A. LGeneral'

In general, -low wOuldJou:characterize the attentiveness of:PBS staff t

inquiries an&requestfroili.lourstation?

xcellent Good Fair

B . Pro ramviN4

Po-or

1. Operations

Please answer the qU'a*tIOns
ir::thiSsectioOPPeretionsPlY if Your

sta"tion(s)twasAwere),intertonnecte00Uwereptillzind*:off-air
f.:t1gPaYbyAanUary.,:!1,. 1973If.'You:Were''not:UsinanY;jOrmbf:network
signal, please goon to the'next section (Offerings and PrOpoSala-13-2).'
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a. With the 1972 fall season PBS initiated a new Service Category

designation scheme for national service programs (see Categories

of Service by Bill Oxley, April, 1972), and the current (January,

1973) national interconnection schedule is designed to offer the

following basic amounts of service each week. How would you,

characterize the number of hours in each category?

(1) Categoryi Children's
Daytime

(2) Category-I - Evening
(3) Category II - (Total)

(4) Category rn - Repeats of
Childrens

(5) Category III - Repeats of 5.0

Evenings
(6) Category III - Station 9.5

Services

10.0 Too Much/_1_2_3 4_5/Too
,.... Little

16.5 12.-3,4 5

1.0 -1 -2 3 4-5

22.5 12-3-4-5

1 2 3 4 5

1 2 3 4 5

b. Regardless of the hours in each category, please evaluate the

Service Categoriesas:t designation scheme

'(1) In terms of your own local scheduling, how valuable has the

Service ' Category system proven?

(a) Very'.ValliableTit's helpful in integrating national

local schedules?

and

(b), Valuable, but still confusing to station staff.

(c) Of little value, it hasn't helped us in understanding

the distinctions in PBS timTutilization.

(d) Other

(2) Servic CC,egory III includes hours for station services,

daytime refreats of children's programming, and prime time

repeats of Category I evening programs. With specific refer-

ence to the latter, how valuable were the Category III evening

repeats of Category I programming during the Service Category

system's initial full-blown trial in the fall?

(a) Very valuable, we were able to make extensive, regular

use of the evening repeat feeds.

(b) Valuable,' we were able to make some regular use of the

evening .repeat feeds.

(c) Valuable concept, but due to our:local-schedule needs we
could make-on;y.,a small, limited use of the eventnT'repeat'
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(d) Of little value, due to local scheduling, we couldn't
use the. repeat feeds at all

(e) Other

c. Within the Station Services hours of Category III, PBS provides
the following:

(1) In Column A, please check those you regularly use,

(2) In Column B, please rank the relative importance to your
station(s) of each of these services, regardless of which you
use.

(1 = highest priority)

A

Press Previews

FYI Feeds of other Station Produc",,

Previews of Flagged Material

Previews of Programs on Potentially
Controversial Topics

Promo Reel Feeds

FYI Fee'ds of Instructional Programming

(3) If there are any other station services you would like to have

pleksp :note them.

2. Offerings and Proposals

Offerings

Efforts continue at PBS to diversify the input into the national program

service. In a period of limited funding, that has-often meant accepting
individual programs or sl,ort series from stations ethout paying for
more than occasional and limited step-up fees. The following questions

deal with these actual program offerings.

a. Do you fer'. that the national Program service has reflected the
desired uiversity of input from the individual local stations in

the system?

Yes
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b. Has there been any significant falling-off of quality as a result
of the diversificatioo of station input"

Yes No

c. Has your station offered a program to PBS for distribution in the
past year?

Yes No

d. If (c) is "Yes," please complete the following:

(1) Were the mechanics of initial processing (notification of
of receipt, processing of program submission form, tape
processing, etc,) handled by PBS efficiently and quickly?

Yes No

If "No," please explain

(2) WIS'a judgMent onacceptancemade without unnecessary delay,
considering the particular circumstances of the offer (timing,
relation to scheduling decisionsi funding,

Yes

If "No,

No

lease explain

(3) Was the PBS staff inyolVed courteous and helpful during the
offering process?

Yes No

If "No," please explain

(4) Was constructive and useful discussion of the program, whatever
the actual decision, offered by PBS staff?

Yes No

P "No,' please explain
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Proposals

The processing of program proposals is another area oC activity.
Though the bulk of these are dealt with in the basic planning for
the season, others come in during the year. The following questions
deal with the processing of program proposals, as opposed tt'' actual

finished programs.

e. Do you feel that the current procechire for processing program
proposals has assured proper quality in the national programming?

Yes No

If "No," lease explain

f. Do you feel that the current procedure for processing program

proposals assures proper diversity in the national program service?

g.

Yes No

If "No," please explain

Did your station submit one or more proposals for funding during
the past year?

,

r

Yes No

h. If (g) is'"yes":

(1) Which of the following happened to it?

(a) It was fUrided. (Give source)

(b) "It was deferred pending further funds.

(c) It was rejeCted,

(d) It was accepted, provided other funding Cou;d be found

(e) No:,,actiOn:110' taken

(f) Other (Specify)
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(2.) Was your proposal processed efficiently and promptly by

PBS and CPB staffs?

Yes No

If "No," please explain

3. Research and'Evaluation

a. At the end of each program season all station program managers
are surveyed to evaluate the quality of the overall national
service and the individual series wiLhin it during that season.

(1) Who at your station(s) participatos in the completion of the
seasonal survey. forms? (Check or add as many as apply).

(a) Station manager

(b) Program manager

(0) Public Infc.rmation di^ector

(d) Operations manager

(e) Producers

(f) Minority station staff members

(g) Station Board Members

(h) Friends' groups or other members
of the public

(i) Others (please. specify)

(2) WhaoolSHare'uSed in responding toHthe seasonal survey?
(Check or acWas many as apply).

(a) Indi4idual subjective judgments

(b) Regular commercial audience

measurementrepbrts:

(c) OcCasiOnal UnsoliCitedaudiente StUdies

(d)JOrmaLMonitOring of t lephone callS,
and/or mailretpOnSi
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) Other (please specify)

(3) How much time would you estimate it takes. to complete the forms
for a given survey?

Hours

b. During the past year PBS has subscribed to a limited amount of
commercially supplied audience data. These materials have been
used only in conjunction. with all other aspects of the evaluation
process and as such have not been widely disseminated. However,
as the range of possibly available materiel expands, it has occurred
to PBS that stations might find it useful to have some of the data.
If they could be provided, please check any of those reports below
which you would be Interested in receiving.

(1) Seasonal averages of national ratings for
PBS programs.

(2) Annual PBS program profiles by selected
audience demographics and characteristics.

(3) Tri-annual (November, March, May) compila-
tion of Top'j..; Communities:

Prime time v leg levels;

Weekly cumulative'audience reach
(circulation)

4. ITV

Since September, 1972, PBS has been distributing a monthly memorandum
for ITV Directors and since October, PBS has been regularly scheduling
monthly closed-circuit TV information feeds.

Monthly ITV

(1) Does (do) your station(

Yes No

make use of the monthly ITV memorandum?

If (1) is'n,Yes," please answer questions 2-4; if "No," please
go on to the next section.

(2) How valuablie do you feel the memorandum is?

VeriValuablerl 2 3 4j/Of No Value'



275

(3) In what ways does (r!o). your station(s) make use of the

memorandum? (Check or add as many as apply).

(a) To alert ITV advisory boards

(b) To alert school superintendents

(c) To alert the education community
at large

(d) Other (please specify)

(4) What improvements, if any would you suggest for the
. memorandum? None

Improvements

b. ITV Information Feeds

(1) Does (do) your station(s) make use of the ITV information
feeds?

Yes No

If (1) is "Yes." please answer questions 2-4; if "No," please
go on to the next section.

(2) How valuable do you feel the information feeds are?

Very Valuable/J.2_32_5/0f No Value

(3) If (1) is "yes," in what ways does (do) your station(s) make

use of the feeds? (Check or add as many as apply).

(a) To form viewing groups

(b) For station staff enrichment

(c) For educational community enrichment

(d) Other (please specify)
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(4) What subject areas would you like to see covered in future

ITV information feeds?

(a) (b)

c. General ITV

(1) Do you feel there are any other ways in which PBS's

Programming ITV staff could further assist your local,
state or regional ITV efforts? (Check or add as many as

apply).

(a) Systematic provisio6 of student and
teacher guides

(b) Systematic provision of other
supplementary materials

ITV activities information
exchange

(d) Other (please specify)

(c)

) None'

C. Network Operations

1. What is, the minimum length'of black necessary between the PBS LOGO.

and. PROMO for you to make a clean cut:, (Check one).

a. :01

b. :02

C. :03

. Hoy daYs in advance Of air is-your air log prepared?

. Should the PBS LOGO be a separate item on the operAtions,logs,
as it now .is, or would you rather see it ineorporated in the
pro§ram 'length?

. Separate

. Incorporated
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Is the information on the videograph sufficient?

Yes No

a. If "No," please specify what additional information would

be useful.

D. Station Relations

Are visits from PBS Station Reations staff helpful?

`Very Helpful/22j 4 5 /Not Helpful

Now frequently shoUld"these visits be made? (Check one)

a.. AnnUally

b. More, reouently :(Specify)

c. Less Frq0ently (Specify)

d. Never

. How might-Station Relations visits bye improved?

4. Is Station. Relations staff responsive to inquiries-made by mail,

DADS, or phone?.

Yes ho

sthe:.PBS GUiOe:to Staff and Services useful, to your staff?

Very USefult1 2 3.4 5 /Not Useful
..' ..'

. How might the Guide be)mproved?
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7. Please suggest other ways in which Station Relations might
improve service to your station.

E. Engineering and Technical Operations

1. What areas of improvement would you suggest for the technical
quality of the origination, the interconnection (if you are an
interconnected station).

a. Technical quality is satisfactory

b. Significant improvements are needed with"
regard to: (Check as many as appli&ble) fI
Transmission impairments of tht

intercOnnection

Responsiveness of PBS Technical Center
Transmission Operations to calls from

Smoothness of continuity switching

Other

2. What areas of improvement would you suggest for technical quality of
video tapes shipped if yoU are not interconnected.

a: Technical quality s satisfactory

b. Other

j.'" Public Information

How would you characterize the value of the Thformation Service
package you are receiving?

Very Useful.L1_2J.,
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2. How would you rate the 1972 fall national commerical television

advertising campaign for PBS programming?

Very Successful/ 1 2 3 4 5/Unsuccessful

3. Would you recommend that a similar television campaign (select one):

a. Be repeated at the beginning of each of the three major

seasons (October, January, June).

b. Be conducted only in the fall

c. Be discontinued

4. Please list in order the value of the services provided by PBS's

Office of Public Information: (1 = highest value).

Advertising mats/proofs

Listings/Art for Program Guides

On-air promo slides

Posters

Press information (press releases, pictures, etc.)

Press kits

Print advertisements

Television advertisements

(Responded to by stations in Top 10 Market only)

5. How would you rate the current print advertisement process?

Excellent Good Fair Poor

If you have any:COMments on the rating ypu gave please specify:
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APPENDIX D

PBS PROGRAMS AND SERIES DURING 1972

CULTURAL, THE ARTS

Biography
Book Beat
Critic At Large
Uoin' It
Evening At Pops
Film Odyssey
The Fine Art of Goofing Off
The Forsyte Saga -

The Great American Dream Machine (1/6 of segments)
Hollywood Television-Theater (series)
International Performance
Jacob Bronosky
Jazz Set
Jean Shepherd's America
Joan Sutherland: Who's Afraid of Opera
Masterpiece Theater
NET Playhouse (series)
Playhouse New York
Specials of the Week

Hollywood Television Theater
NET Playhouse
Various

Soul

Vibrations
Zoom

Miscellaneous (One time only)

TOTAL

CULTURAL, HUMAN RELATIONS,

The Family Game 13
The Great American Dream Machine (1/3 of segments) 2
The Private Lives of Americans 3

Specials of the Wlek 2

NUMBER IN SERIES (Not Hours

Winter Spring Summer Fall Total

11 5 .. 16

13 13 13 13 52

13 13 __ 26

-- -- 5 __ 5
__ ._ 12 -- 12
13 13 12 __ 38

-- 3 _. 3

5 13 8 -- 26
1 -- -- 1

1 -- 13 14
__ 13 13

-- -- 4 4
-- 13 -- 13
.._ 13 13

-- 2 -- -- 2

13
..

13
8

13

1

13

1

52

10

-- ... 13 13

3 3 -- 3 9

1 ... -- 1

5 9 10 7 31

13 13 13 13 52

6 13 1 -- 20
12 13 13 3C

8 9 4. 7 26

118 140 -138 96 492

Miscellaneous (One time only)

TOTAL

9

10.

3 12



NUMBER IN SERIES Not Hours

CULTURAL, SPORTS AND RECREATION

Winter Spring Summer Fall Total

Fisher-Spassky World Chess Championship:
A Weekly Review MI GIs -- 8 -- 8

Spassky-Fisher World Championship Chess Tournament -- 2 .... 2

US Professional Tennis Championship .. 2 -- 2

Oiscellaneous (One time only) 6 4 2 15

TOTAL 6 16 2 27

EDUCATIVE, INFORMAL

arrascOlendas
MD NM MI 011 30 30

The Electric Company 65 -65 65 65 260

The French Chef 13 13 13 13 52

Guitar, Guitar
OM OM 12 -- -- 12

The JUst Generation .13 13

Maggie and the Beautiful Machine 12 13 25

Mr. Rogers Neighborhood 65 65 65 65 260

Science -- -- 3 3

Self Defense for Women 10 10

Sesame Street 65 65 65 65 260

International Chess Tournament 3 3

TOTAL 208 230 220 270 928

PUBLIC AFFAIRS

The Advocates 12 13 13 38

All Abmt TV
101 6 6

Behind The Lines
GIs OM 4.0* If MO 12 12

Bill Moyers 'Journal
NO 7 7

Black Journal 12 13 INN 12 37

Convention Programming
Anatomy of a Convention 2 2

Oemocratio Sesiions 7 7

RaPUblican Sessions
GIB O. 5 5

Dateline America
Oa OM IN. NO 6 6

Educating A Nation 7 1
Oa ea 8

Evening Edition 1 5 5 11

Firing Line 13 13 13 13 52

Great Decisions 7 2 9

The Greet American Dream Machine (1/2 of segments) 3 GIN 3

The Longest Journey 3
3

Presidential.Candidate Access Programs
5
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PUBLIC AFFAIRS (continued),

NUMBER IN SEiIES (Not'Hours)

Winter Spring Summer Fall Total

Primaries 2 4 -- -- 6

A Public Affair/Election '72 9 13 11 7 40

Specials of the Week 4 1 3 2 10

Thirty Minutes With,.. 13 13 14 13 53

This Week 13 13 ...... -- 26

Wall $treet Week 12 9 13 34

Washington Week In Review 13 13 13 13 52

World Press 13 13 13 13 52

Jiscellaneous (One time only) 11 11 14 7 43

TOTAL 148 137 .95 147 527

TOTAL PROGRAMS 1972 482 513 479 532 2006
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APPENDIX E

LocATION OF STATIONS.
ACCORDING TO LICENSEE.

COMMUNITY

Call

Letters City/State

WNET. New York, New York
WLIW Garden City, New York
KCET Los Angeles, California
WTTW Chicago, Illinois
WHYY Philadelphia, Pennsylvania WSVN/

KQED San Francisco, California
WGBH Boston, Massachusetts
Connecticut Network

Call

Letters City/State

WITF
WYES
WXXI
WEDU

WETA.

WTVS
WNVT.

WVIZ
WQED
KETC
KERA
WLVT
KTCA
WPBT
WMVS
WCET.

KDPT.

WNED
WFYI
KLRN.

WCNY
KVIE.

WVIA
WHRO

Washington, D. C.
Detroit, Michigan
Goldvein, Virginia
Cleveland, Ohio
Pittsburgh, Pennsylvania
St, Louis, Missouri
Dallas , Texas-e-7'-'-

Allentown, Pennsylvania
St. Paul-Minneapolis, Minn.
Miami, Florida
Milwaukee, Wisconsin
Cincinnati, Ohio.
Kansas City, Missouri
Buffalo;,New York
Indianapolia, Indiana
Austin, Texas'
Syracuse, Nevi York

Sacramento, ,California
Scranton, Pennsylvania
Norfold, Virginia

Hershey, Pennsylvania
New Orleasn, Louisiana
Rochester, New York
Tampa, Florida

WBRA Norton/Roanoke, Virginia

WKNO Memphis,. Tennessee

WMHT -Schenectady, New York

WGTE Toledo, Ohio
WJCT. JacksonVille, Florida

WCVE Richmond, Virginia
WSKG Binghamton, New York
WIPB Muncie, Indiana
WCBB Augusta, Maine

WMFE Orlando, Florida
WTVP Peoria, Illinois
KPTS Wichita, Kansas.

WQLN Erie, Pennsylvania
KEDT Corpus Christi, Texas
WNPI/
WNPE.'-' Norwood/Watertown, New York

--- Duluth, Minnesota

WVPT Harrisonburg, Virginia

KIXE Redding, California
KFNE Fargo, North Dakota
KEET Eureka, California
KWCM Appleton, Minnesota
KYUK. Bethel, Alaska
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Call

SCHOOL DISTRICT

Call

L etters City/State, Letters City/State

WNIN Evansville, Indiana

WNYE New York, New York KSPS Spokane, Washington

WETV Atlanta, Georgia WCAE St. John, Indiana

WTHS Miami, Florida KPEC Lakewood Center, Washingtoi

KRMA Denver, Colorado KLVX Las Vegas, Nevada

KTPS Tacoma, Washington KOET Ogden, Utah

WGBY Springfield, Massachusetts KWCS Ogden, Utah

WKPC Louisville, Kentucky KYVE Yakima, Washington

KOKH Oklahoma City, Oklahoma WGSF Newark, Ohio

KTEH San Jose, California
WTVI Charlotte, North Carolina

STATE AUTHORITY

Call

L etters City/State

WNYC New York, New York.

WNJS/
WNJT Camden/Trenton, New Jersey

Kentucky Network
Alabama Network
WM/
WCPB Baltimore /Salisbury, Ma.

Georgia Network
Puerto Rico iletwork

WSBS Providence, Rhode Island.

Mississippi Network '40
Nebraska NetWork
South Carolina Network
KOAP Portland, Oregon
KOAC Corvallis, Oregon

Call

Letters City/State

Oklahoma Network
Iowa Network
WSJK/
WLJT
WMUL
WTCI
.WDCN

KETS

WPNE
WSW?

Knoxville /Lexington, TenneE
Huntington, West Virginia
Chattanooga, Tennessee
Nashville, Tennessee
Little Rock, Arkansas
Green Bay, Wisconsin
Beckley, West Virginia

South Dakota Network
KGTF Agana, Guam
KVZX Pago Pago, American Samoa

WTJX St. Thamas, Virgin Islands
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UNIVERSITY

Call

Letters City/State

North Carolina Network
KURT Houston, Texas

KCTS Seattle, Washington

WGTV Athens, Georgia

WKAR East Lansing, Michigan
New Hampshire Network
KPBS San Diego, California

WUSF Tampa, Florida

WPSX University Park, Pa.

KUED Salt Lake City, Utah

KAET Phoenix, Arizona

WOSU Columbus, Ohio

KBYU 'Provo, Utah.

Vermont Network
KHET Honolulu, Hawaii

WILL Urbana, Illinois

KCSM San Mateo, California

WSTU/
WUSI Carbondale/Olney
KVCR San Bernadino, 'California

KNHE Albuquerque, New Mexico

WWVU Morgantown, West Virginia

WUCM University Center, Michigan

KTWU Topeka, Kansas

Call

Letters

WHA
KUAT
Maine ETV
WMUB
WTIU
WOUB
WS RE

KTSC
KAID
WNMR
KTXT
WFS U

KNCT
KPGL
KUI D

WUFT
KESD
WVUT
WCMU
KUAC
KAMU
KWSU
WBGU

City/State

Madison, Wisconsin
Tucson, Arizona

Oxford, Ohio
Bloomington, Indiana
Athens, Ohio
Pensacola, Florida
Pueblo, Colorado
Boise, Idaho
Marquette, Michigan
Lubbock, Texas
Tallahassee, Florida
Killeen, Texas
Pocatello, Idaho
Moscow, Idaho
Gainesville, Florida
Brookings, South Dakota
Vincinnes, Indiana
Mt. Pleasant, Michigan
College, Alaska
College Station, Texas
Pullman, Washington
Bowling Green, Ohio
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APPENDIX F

LOCATION OF STATIONS
BY REGION

Number of Stations

North Atlantic in Each State

Connecticut
District of Columbia
Maine
Maryland
Massachusettg
,New Hampshire
New Jersey
New York
Pennsylvania
Rhode Island
Vermont

Total

Great Lakes and Plains'

1

2

1

2

1

1

10

7

1

1

28

Illinois 4

Indiana 6

Iowa 1

Kansas 2

Michigan 5

Minnesota 3

Missouri 2

Nebraska 1

North Dakota 1

Ohio 8

South Dakota 2

Wisconsin 3

Total 38

Southeast

Alabama 1

Arkansas 1

Florida 9

Georgia 3

Kentucky 2

Louisiana



----Southeast (cont.)

Mississippi
North Carolina
South Carolina
Tennessee
Virginia
West Virginia

West and Southwest

Arizona
California
Colorado
Idaho
Nevada
New Mexico
Oklahoma
Oregon
Texas
Utah
Washington

Noncontiguous

Alaska
American Samoa
Guam
Hawaii
Puerto Rico
Virgin Islands

287

Total

Total

Total

Number of Stations
in Each State

1

2

1

4

5

3

33

2

9

2

3

1

1

2

2

7

4

6

2

1

1

1

1



Call
Letters

Group. 1
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APPENDIX G

LOCATION OF STATIONS ACCORDING
TO POPULATION GROUPS

Call

City/State Letters Ciy/State

WNET New York, Nnv York
WNYE NeW York, New York
WNYC New York, New York
WLIW . Garden City, New York
KCET Los Angeles, California
WTTW Chicago, Illinois
WHYY Philadelphia, Pa.
WNJS/
WNJT Camden/Trenton, New Jersey
KQED,. San Francisco, California
WGBH Boston, Massachusetts
Kentucky Network
Connecticut Network

Group. 2

KUHT Houston, Texas
WLVT Allentown, Pennsylvania
KCTS Seattle, Washington
WGTV Athens, Georgia
KTCA St. Paul-Minneapolis,

Minn.
WPBT Miami, Florida
WMVS 141iwaukee, Wisconsin
WSBE Providence, Rhode Island
Mississippi Network
Nebraska Network
South Carolina Network

WETV Atlanta, Georgia
KOAP Portland, Oregon

Alabama
WETA
WTVS
WPB/
WCPB
WNVT
WVIZ
Georgia
WQED

Network
Washington, D. C.

Detroit, Michigan

Baltimore/Salisbury, Maryland_
Goldvein, Virginia
Cleveland, Ohio

Network
Pittsburgh, Pennsylvania

North Carolina Network
KETC St. Louis, Missouri
KERA Dallas, Texas
Puerto Rico Network

1.?*.OAC Corvallis, Oregon
WCET Cincinnati, Ohio
Oklahoma Network
WKAR East Lansing, Michigan
New Hampshire Network
KCPT Kansas City, Missouri
KPBS San Diego, 'California

WNED Buffalo, New York
WUSF Tampa, Florida
KRMA Denver, Colorado"
WFYI Indianapolis, Indiana
WTHS Miami, Florida
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Call Call
Letters City /State

Group 3

Iowa

KLRN
WCNY
KVIE
KTPS
WVIA
WPSX
WHRO
WGBY
KUED
KAET.

WITF

Network
Austin, Texas
Syracuse, New York
Sacramento, California
Tacoma, Washington
Scranton, Pennsylvania
UniVersity Park, Penn.
Norfolk, Virginia
Springfield,: Massachusetts
Salt Lake City, Utah
Phoenix, Arizona
Hershey, Pennsylvania

betters City/State

WYES Nev Orleans, Louisiana
WOSU Columbus, Ohio

.

WKPC Louisville, Kentucky
WXXI Rochester, New York
WEDU Tampa, Florida
KBYU Provo, Utah
Vermont Network
WSJK/
WLJT Knoxville/Lexington, Tenn.
WSVN/
WBRA Norton/Roanoke, Virginia
WKNO Memphis, Tennessee
WHMT SChenectady, New York

Group

WGTE Toledo, Ohio WIPB Muncie, Indiana
WJCT Jacksonville, Florida KVCR San Bertadino, California
WCVE Richmond, Virginia WCBB Augusta, Maine
WMUL Huntingtont Virginia KETS Little Rock, Arkansas
KHET Honolulu, Hawaii WMFE Orlando, Florida
WTCI Chattanooga, Tennessee KTEH San Jose, California
KOKH Oklahoma City, Oklahoma WTVP Peori, Illinois
WDCN Nashville, Tennessee WPNE Green Bay, Wisconsin
WILL Urbana, Illinois KPTS Wichita, Kansas
WSKG Binghamton,:NewYork WTVI Charlotte, North Carolina.
KCSM San Mateo, California KNME Albuquerque, New Mexico°
WSIU/ WWW: Morgantown, West Virginia
WUSI Carbondale/Olney,
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Call

Letters City /State. ity/State

Group 5

WUCM University Center, Michigan WSWP Beckley, West. Virginia

KTWU Topeka, Kansas Maine ETV

EQLN Erie, Pennsylvania WMUB Oxford, Ohio

WNIN Evansville, Indiana WDSE Duluth, Minnesota

WRA: Madison, Wisconsin WVPT Harrisonburg, Virginia

KEDT .Corpus Christi, Texas WTIU Bloomington, Indiana

KUAT Tucson, Arizona_ WOUB Athens, Ohio

KSPS Spokane, Washington South Dakota Network

WCAE St. John, Indiana WSRE Pensacola, Florida

KPEC Lakewood Center, Washington KTSC Pueblo, Colorado

KLVX Las Vegas, Nevada KAID Boise Idaha

WNPI/ WNMR Marquette, Michigan

WNPE Norwood/Watertown, N. Y.

Group 6

KTXT
KOET

7-KWCS-

Lubbock, Texas
Ogden, Utah
Ogden,Utah

KESD Brookings, South Dakota

WVUT Vincinnes, Indiana

WCMU_ Mt. Pleasant, Michigan

wpsu Tallahassee, Florida ACWCM: Appleton, Minnesota

KNCT Killeen, Texas WGSF Newark, Ohio

KBGL Pobatello;ldaho KUAC . College, Alaska

KIXE Redding, Pennsylvania KAMU college Station, Texas

KYVE Yakima,.14ashington KWSU Pullman, Washington

KUID Moscow; Idaho WBGU Bowling Green, Ohio.

KFME Fargo, North Dakota KVZK Pago Pago, American Samoa

KGTF Agana, Guam WTJX St. Thomas, Virgin Islands

WUFT Gainesville, Florida KYUK Bethel, Alaska

KEET Eureka, California
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APPENDIX H

TOP TEN STATIONS

WHET New York

WETA District of Columbia

WGBH Boston

WTTW Chicago

WQED Pittsburgh

WHYY Philadelphia

WTVS Datroit,

KCET _Los Angeles

KQED San Francisco

KERA Dallad


